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PAMKOB I OI'OBOP HoroBop Ha BYATAPTEA Al
3A No /
INPEOJOCTABSIHE HA EAEKTPOHHH JloroBop Ha___
CBOBIIIUTEAHH YCAYTH No /

Mexny:

“BYATAPTEA” A, EVK 131341659, cbCc cenaauilie U apec Ha yIIpaBACHHE:
rp. Codua m.x. 1756, xkk. [AvpBenuna, 6a. 19, Oduc crpana ,Kunrekc”, ocpuc
»ByArapTeA”, mpeacTaBASIBaHO OT - UBITBAHUTEAEH TUPEKTOpP, OT
enHa cTpaHa, HapudaHa rno-HataTbek “OIIEPATOP”

u
, EMK , CbC CEAAHIIIE U alpEC Ha yIIPaBACHUE: T'p.

I.K: , OyA. No_ , TBHpProBCcKHM ampec 3a
KOPECIIOHAEHIIUs: Tp. I1.K: , OyA. Noe _ |
OPEACTAaBASIBAHO OT — UBI'bAHUTEAEH
OUPEKTOP / YIIPABUTEA, oT apyra CTpaHa, HapudyaHa IIo-HaTaThHK

‘IIOTPEBHUTEA”, u niooTneAHO HapudyaHHu “CTpaHa”, a nBeTe 3aenHo “CrpaHu’,

CE CKAIOYH HACTOAIINUAT AOTOBOP 3a CACOHOTO:!

I. IIpeameT Ha morosopa

1.1. OmnepartopbT IIpemocTaBs BB3Me3nHO Ha IloTpeburead eAeKTPOHHU
CBHOOLITUTEAHH YCAYTH, HaApHUYaHH M[O-HaATaThK “Ycayra/u” B CBHOTBETCTBHE C
TEXHUYECKHUTE IapaMeTpH, mocodeHH B Ilpumaoxkenwme Ne 1 “Onmncanne Ha
ycayruTe” M H3UCKBaHHATa II0 3agBKara 3a ycayra ot [Ipuaoxkenme Ne 6
“@opmyasp 3a 3agBKa Ha ycayru’, a [lorpebureadar ce 3ampaikaBa ga II0A3Ba
YCAyTHUTE IIO IIpefHa3HadYeHue, B CbOTBETCTBHE C YCAOBHATA Ha TO3U JOTOBOD.

1.2. C To3u moroBop, HapudyaH olle “‘PaMKOB HOroBop 3a MIpeaocTaBgHE Ha
€AeKTPOHHH CBOOIIUTEAHU YCAYTH‘, HapHW4YaHH II0-HATaTBK “/[oroBOpPHT,
IyOAVMKYBaH Ha UHTEPHET CTpaHHIlaTa Ha Onepatopa -
http://bulgartel.bg/page/53, ce onpeneadT obOIIMTE YCAOBUS, IIPUAOKUMU KHM
[JOTOBOpa C IIOTPeOUTEeANTE Ha BCHYKH BHAOBE/THIIOBE YCAyTH, OIHCAHHU B
[Mpunrozxkenue Nol u/uam ITpunroxkenue Nob.

1.3. IIpe3 cpoka Ha aedicTBHe Ha PaMKoBHA [OroBOp 3a IIpeoCcTaBsHe Ha
€AeKTPOHHHU CBHOOIIUTEAHH YycAyrH, lloTpebuTeadT Moke mOa 3asaBsBa IIpen
Oneparopa IIpegoCTaBsSHETO HAa HOBU U AOI'BAHUTEAHU CBHOOIIUTEAHH YCAYTH, C
roAIrcBaHe Ha HOB PopMyadp 3a 3asgBKa Ha YCAYTH, KOHUTO cTaBa HepasaseHa
4acT OT JOoroBopa.
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II. Cpoxose

2.1. CpoxksT Ha goroBopa € 12 (mBaHazZeceT) Mecella, CUHUTAHO OT JaTaTra Ha
HEroBoTo noanucBaHe oT CrpaHutre. Caex U3THYaHE HA TO3HU CPOK JOTOBOPEBT CE
IIPpOabAXKABA 34 HEOIIPEIAEACH CPOK.

2.2. CpokBT 3a IpenocCTaBsHE Ha BCAKa yCAyra Ce OIIpeAeAsd B CBOTBETHHA
dopmyasp 3a 3agBKa Ha ycayrata ([Ipraoxkenune Neb6.1, Ne6.2 1 T.H).

2.2.1. 3a Bcgka ycayra lloTpebOuteadaT momaBa oTAeA€H (popMyAdp 3a 3asBKa,
KOSITO Ce IIOAIIKNCBA OT AHIIETO, IIpeAcTaBasaBaiio [lorpedburead.

2.3. CpoksT 3a akTUBHpaHe Ha ycayrata € g0 30 (TpumeceT) OHU, CYUTAHO OT
JaTara Ha IloAydaBaHe Ha 3asgBKkara Ha [lorpedureasa ot Oneparopa. OnepaTopsT
MOZKE B CPOK OT 5 (mmeT) paboTHU AHU OT IIOAydYaBaHe Ha 3agBKata oT [loTpebureada
1a OTKazKe M3II'bAHEHUETO Ha 3asgBKaTa IIopaal TeXHHYEeCKa HEBH3MOXKHOCT.

2.3.1. CrpaHuTe MoraT na AOTOBOPAT U APYT CPOK 3a aKTHUBHUpPAHE Ha ycayrara B
CBOTBETHHUSA POpMyAdp 3a 3adBKa Ha yCAyTa.

2.3.2. [To nucmeno uckaHe Ha [loTpedbureasd u ceraacue ot Oneparopa, CPOKBT 3a
aKTHUBHpPAaHe Ha ycAyraTta Moxe aa 0bae yabaXKeH ¢ HOB nepuon ot 30 (Tpumecer)
[OHU CA€[ U3THUYaHE Ha CPOKa B T. 2.3 IO-TOpPE.

2.4. OmnepartopsT crobuiaBa Ha [loTpebuTesss BCHYKH TEXHHYECKU IIapaMeTpH,
HEeoOXOoUMH 3a aKTUBHpPAaHE Ha ycAyraTa He II0-KBCHO OT S5 (ImeT) AHU MIpeau
HEWHOTO aKTUBHUPAHE.

2.5. AKTHUBUpPaHETO Ha ycAyrara ce yzmocroBepsaBa c [IpoTokoa 3a akKTUBUpPaHE
Ha ycayra cbraacHo [Ipuaoxkenue Ne S kbM moroBopa. B cayuait Ha OTKAOHEHUS
OT [OOTOBOPEHHUTE HNapaMeTPU H KadecTBO Ha ycayrata, B paMKUTe Ha TpH
paboTHHu nHU, [loTpedureaar uma npaso ga yBegomu OrepaTopa, 4e ycAyrata He
CBHOTBETCTBA Ha [OJOTOBOpPeHHUTEe IapaMmerpu. OmnepaTopbT ce 3aabaXkaBa [a
npeanpueMe BCUYKHU HEOOXOOUMHU NEHCTBHUA 3a OTCTPaHABaHEe Ha ITpobaeMa UAH
[NOKa3BaHe Ha HeoOXOQUMOTO KadecTBO Ha ycAyrarta. B cayuaidl Ha moka3BaHe Ha
H3II'bAHEHME Ha JIOTOBOPEHUTE IIapaMeTpH, ycAyraTa ce cYuHuTa 3a akTHUBHpaHa OT
[Jararta Ha usgaBaHe Ha lIpoTokoaa 3a akTHBHpaHE Ha ycayrara. B caydail Ha
yCTaHOBsSIBaHE Ha ITPoOAEMH C ImapaMeTpUTe Ha ycAyraTa, CA€I OTCTPaHABAaHETO
uMm OnepatopdsT u3gaBa HOB I[IpoTokoa 3a axkTUBHUpaHE Ha ycAyrata CbC
CBOTBETHATAa HOBAa JaTa.

2.6. [larara Ha aKTHUBHPAHETO Ha ycayrara, nocodeHa B IIpoTokoaa 3a
aKTUBHpAaHE Ha ycAyrara, ce IpueMa 3a HadaAHa jaTa Ha ITbpBHUs Mecel] Ha
IIpeoCcTaBdgHE Ha ycAyraTa, KaTo IAAIllaHETO Ha MeCeYHaTa II€Ha Ce OIIPEAeAs
cpraacHo ycaoBudTa Ha T.3.7. 3a Hadvaao Ha CAeBalllUTe MeCelld Ha
IpeoCTaBsaHe Ha ycAyraTa ce IpHeMa I'bPBO YHCAO Ha CAeABAIIUTE KaA€HOapHU

MECEIH.
©
‘®
® °
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III. ITenu Ha ycAyraTa, Ha4HH H YCAOBHS Ha IIAAlllaHEe

3.1. MeceyHuTe IIEHHU 3a II0OA3BAaHE Ha ycAyrara ca omnpeneacHHU B [IpuaoxeHue
No 6 "dopmyasip 3a 3asgBKa Ha YCAYTHU~ KBM JOroBOpa.

3.2. 3a akTuBUpaHeTO Ha ycayrara, [loTpebureasaT caenBa [ga 3amaaTH
€JHOKpAaTHa LieHa B pa3Mep, onpenescH B 3agBkara Ha ycayra ([Ipuaozkenue No
6) kM goroBopa. [IbpBaTa dakrypa mie 0pae n3gageHa ot Oneparopa B S5 (meT)
JHEBEH CPOK, CAEM IIPEeoCTaBdgHe Ha ycAyraTa (HHCTaAupaHe, KOH(PUTYpUpaHe Ha
IPEeAOCTaBEHUTE YCTPOMCTBA M ycAyrara) M IIleé BKAIOYBaA €IHOKpaTHaTa
MHCTaAQIlMOHHA IleHa U MeceyHaTa IeHa 3a IIbPBHUsS Mecel] Ha IIpo-para 06asa.
[TorpebureadT ce 3ampAXkaBa Oa 3alaaTH IbpBara akTypa B CpoK no 15
(meTHazmeceT) AHU OT HU3aBaHe Ha dpakTypara.

3.3. [laamaneTo Ha MECEYHHTE LI€HHU 3a IIOA3BaHE Ha ycAyraTa ce H3BBbpIIBa B
CBOTBETCTBHUE C JaHBbYHA (pakTypa 3a AbAKHMAaTa cyma, usnaneHa ot Oneparopa
[0 S (meTo) YMcAO Ha TEKYIMsS Mecell, 3a TeKyIlMus Mecel] Ha II0A3BaHe Ha
ycayrara.

3.4. I[loTpebureadaT 3amaalia MeCEYHHTE IIEHH 3a II0A3BaHe Ha ycayrata B 15
(meTHazeceT) MHEBEH CPOK OT AaTaTa Ha U3JaBaHe Ha pakTypara.

3.5. Bcuuku apaxkuMmu ot [loTpeduTeass CyMH II0 TO3H JOTOBOP CE 3arlAalliaT IIo
0aHKOB ITBT — Ype3 IIPeBOAH KbM OaHKOBUTE cMeTKH Ha OneparTopa, IOCOYEeHHU B
CBOTBETHUTE (PAKTYPH.

3.6. I[laamiaHeTo ce cyuTa 3a HU3BBPIIEHO B MOMEHTA Ha 3aBepsdBaHE Ha
cMetkara Ha Omneparopa. B caydaili Ha HenoraceHW HaCPEIIHU 3abAXKEHUS
Mexay CTpaHuTe, IIOHE €HO OT KOUTO IIPOU3THYA OT TO3U [loroBOp, HACPEIIHUTE
3aIbAKEHHS Ce IIpUXBalllaT Bb3 OCHOBA Ha ABYCTPAHEH IIPOTOKOA, IIOAIIKCAH OT
YI'BAHOMOIIIEHHU IIpeAcTaBuUTeAN Ha CTpaHuTe, 40 pa3Mepa Ha [I0-MaAKOTO OT TdX.
Axo IToTpebureasaT oTKaKe aa MOAITHIIE IIPOTOKOA 3a IIpuxBariane, OnepaTopsT
MOXK€ [a MU3BBPIIM IIpUXBalllaHE Ha CBOUTE B3€EMaHHd (BKAIOUHUTEAHO Ha
B3€eMaHUs 3a HEyCTOMKH) KBM HacpellHuTe B3emMaHUd Ha [loTpebureas c 1ea
roracsiBaHe [0 pa3Mepa Ha II0-MaAKOTO OT TAX, KaTo u3mnpartu Ha [lorpebureas
U3PUYHO HU39BACHHE 3a IPUXBAlllaHeE.

3.7. Bcuuku pasxogu II0 H3OpallaHeTOo Ha @akKTypUTe U Ha BCIKaKBa
KopecnoHaeHIIUa Mexay CrTpaHuTe, KakTO U BCHYKH OaHKOBM TaKCHU ca 3a
cmeTKa Ha CTpaHaTa, KOSTO U3IIpallla JOKYMEHT UAU U3BBPIIBA IIAAIllaHE.

3.8. B cayuaif, yue ce HaAOXKU H3IaBaHETO Ha (PaKTypa 3a MecedHa IleHa Ha
ycayraTa 3a 4acT OT KaaeHaapeH Mecell, CTpaHHUTe ce cIliopa3yMsBarT, de eaHa
Tpunecera (1/30) gact oT MecedyHaTa IieHa e Ob/le HAYNCAIBAHA 3a BCEKH IEH
Ha IoA3BaHe Ha ycayrata ot Crpana Ha [loTpebureas 3a CbOTBETHUAT MeCeLl.

3.9. OrmepaTopbT UMa IIPaBO Aa HOPEAOCTaBsa OTCTHIIKA Ha [loTpebureas oT
eIUHUYHUTE U MEeCEUYHUTE IleHH, ormucan B T. 3.2 u 1. 3.3.
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Buposere u pasMmepuTe Ha OTCTBIKUTE ca IIocodeHU B lIpuaoxkenume Ne 6
“Popmyasip 3a 3asgBKa Ha yCAYyTH® KBM gorosopa. OmnepaTopbT HIPEAoCTaBd
KOMIIEHCAIlUX OT MeCe€4YHaTa ILI€Ha 3a II0OA3BaHE Ha ycaAyrarta B CAydaWTe Ha
aBapUM U/UAU TEXHUYECKHU IIPOOAEMHU, KOUTO ca BB3IpensaTcrBasu [lorpebureaa
Ja II0A3Ba HOPMAAHO yCAYTHUTE B CBOTBETCTBHE ¢ KauecTBEHUTE H3UCKBAaHUA KbM
ycayrata oT [Ipuaoxxenue Ne 3 kbM gorosopa. Kem komneHcanuute OnepaTopsT
cAeBa 1a BKAIOYHU CYMHUTE, KOUTO Ca U3YMCAEHH TPEIIHO M ChOpaHU II0 Ipellka,
ako wmMa TaruBa. OmnepaTopbT BB3CTAHOBABa Ha [loTpebureas TrpelrHo
Ha4YHUCA€HUTE CyMH 4Ype3 TAXHOTO IpPHCIagaHe OT cyMara, MIbAXHMAa OT
[Torpeburead 3a Mecelia, CAEIBAIIl Mecella, IIpe3 KOHUTO € AoIyCHaTa rpelrkara.

3.10. OmnepaTop®dT cA€aBa [ga yBedoMsiBa B moHcMeH BuA [loTpebOuteas 3a
IIAQHHPAHU IIPOMEHH B MECEYHHUTE IIEHU 3a IIOA3BaHE Ha ycAyrara Hai-maako 60
(recTmeceT) AHU Ipeau AaTaTa Ha BAH3aHE B CHAA Ha IIPOMEHUTE.

3.10.1.B cayuaii ye [ToTpeOUTeAdaT He € CbIAACEH C IIpeaAaraHuTe 1ieHU, ToM MoxXKe
Ja BB3pas3u npen OmepaTopa B CPOK OT 15 (meTHazeceT) AHU OT IIOAy4YaBaHE Ha
yBegomaeHuero ot Oneparopa 3a HOpoMsHaTa B ILeHuTe. B To3u cayuaipt
[ToTpebureaaT MMa OpaBO [a MpeKpaTH €IHOCTPAaHHO HacTodalnuda [JoroBop C
npenusBectue oT 30 (TpumeceT) AHM, KOETO Te€de OT AaTaTa Ha IIoAydYaBaHE OT
OmnepaTtopa Ha BB3pakKeHHUeTO Ha [loTpebureas, HO He MO-KBCHO OT AaTaTra Ha
BAM3aHE B CHAA Ha IIpoMdgHaTa B IIeHUTe 3a ycayrarta. [lo HU3TUYaHeTO Ha
OPEeAU3BECTHETO 3a IIpeKpaTdBaHe Ha mgoroBopa lloTpebureadT 3araaiia
MECEYHHU IIeHU 3a II0A3BaHe Ha ChbOTBETHUTE YCAYTH II0 TO3U JOTOBODP.

3.102.B cayuaii ge [loTpebureadar He U3TNIpaTu Bh3paxkeHue Ha OrepaTopa cpernry
IpoMgHaTa B IleHuTe B cpoka 1o T.3.10.1 ce cumra, 4e mpuema IIpoMsaHa Ha
IIEHUTE.

3.11. OmepatTopbT MOXKe Oa H3UCKa OT Ilorpeburead OaHKOB [MIEMO3UT 3a
KOHKpPETHa ycAyTra B pa3Mep, JOrOBOPEH ChC 3asiBKaTa Ha ycayrara ([IpuaoxkeHue
Ne 6). BankoBuaT Aero3uT ce Bpbina orT Omeparopa Ha [loTpeduteas B CPOK OT
15 (merHamecer) pabOTHM OHU CAel 3aKpHUBaHe Ha CHOTBETHATa yCAyra U
3arnaaiiaHe ot [Torpebureasa Ha IBAXKUMUTE CYMHU 110 JOTOBOPA.

3.12. [Ipu u3BBpPIIBAHE HA YACTUYHH IIAAIIAHUS OT cTpaHa Ha [loTpebureas, B
pe3yATaT Ha KOETO IIOAyYEHHUTE MapHuYHH CpeACcTBa HE ca [OOCTaThYHH 3a
IIOKPUBAHE Ha BCHUYKM 3aabAXKeHHUS KbM Oreparopa, ¢ HOAYyYEHHUTE MAAIAHUI
OnepatopbT moracdBa 3aIbAXKEHHATA B CACOHUA pea: HEYCTOWKH, AHXBH,
raaBHUNY. ['AaBHUIINTE ce roracdBaT B pela OT HAW-CTapoTO KBbM HaM-HOBOTO.
Crpanutre ce noroBapdrT, 4€ B CAydall Ha IoracaBaHE Ha 3aIbAXKEHUATA Ha
[Torpebuteas 4Ype3 IIpUXBAlllaHe II0 peaa Ha To3U [loroBop YrOBOPEHUAT B
INPEAXOAHUTE U3PEYEHUS Pell 3a IoracaBaHe CBIIO Ce IIpuAara.
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IV. IIpaBa H 3aa’bAXKeHHsI Ha CTpaHHTe

4.1. OnepaTop’sT Ce 3aA’bANKAaBA:

4.1.1. 1a mpemocTaBs yCAyraTa B ChOTBETCTBHE C JAEHCTBAIIOTO 3aKOHOOATEACTBO
B o0AacTTa Ha EAEKTPOHHUTE CHOOIIEHUS;

4.1.2. na npenocraBd ycAyraTa C KadeCTBO M HHBO Ha IOAAPBKKA, CbrAACHO
JOroBOpa M IIPHAOKEHHSTa KbM HEro, ChABPXKAIIM TOYHOTO TEXHHUIECKO
OIIMCaHHE Ha ycAayrara, IIapaMeTpH 3a KadeCTBO M BPEMETO 3a HAAWYHOCT Ha
YCAYTHTE;

4.1.3. 1a oaara HEOOXOOUMHUTE TPHXKHU 3a 3alla3dBaHe, a IIPU OPraHU3aIlMOHHO-
TEXHUYECKH BH3MOKHOCTH U 3a IIOBUIIIaBAaHE HA KAYECTBOTO HAa IIpenocTaBgHaTa
YCAyTQ;

4.1.4. na nogabpzKa HaJAeK/IHa U KadeCcTBeHa ycAayra 24 (ABageceT U 4eTUpPH) daca
B [EHOHOIIHWETO, 7 (CemeM) MHU B ceaMullaTa, IIpe3 IigaaTa NoAvHa CHIAACHO
YCAOBHUATA Ha OOTOBOPA U [a OCUTYPsSIBa IOCTOSTHHO OOCAYyXKBaHE ITOCPEICTBOM
LenTHp 3a ypaBaeHHe U ekcraoaTanudg Ha Mpexkara (NOC) kaTo TeaepoHUTE 3a
kKoHTakKTU ¢ NOC ca ykazanu B [Ipuaoxkenme No 2 “Auiia 3a KOHTAKTH KbM
JIOTOBOPA;

4.1.5. na npenmocraBs HHQoOpPMaIUag 3a TEKYLIOTO CBhCTOSHMHE Ha AUHUUTE U
ycayrata, na mpueMa 3asiBKU 3a 00CAyKBaHe Ha IIPO0AEMH, [a UACHTUPUIIHPA U
OpraHu3upa OTCTPAHABAHETO HA €BEHTYAAHO IMOSIBHUAH CE MIPOOAEMU;

4.1.6. ipu moUCKBaHe OT CTpaHa Ha [loTpedureas ma mpenocTaBs MHGOPMAIIHS
3a HOBHU yCAyTH U ITpoMmolinu Ha Oneparopa;

4.1.7. na cpraacyBa mnpeaBapuTeaHo c IloTpebureas mepuoma OT BpEME,
HeoOXoauM 3a IPO(PHUAAKTUKA Ha YCAYTHUTE;

4.1.8. na yBemoMsBa IIpeaBapuUTeAHO IloTpebuTeAdT OTHOCHO MIPEACTOLIINTE
OpOo(PHUAAKTHUKY, BKAIOYHUTEAHO KOTraTO Ce€ Haaara AJOCThII OO0 IIOMEIEeHUd Ha
[Torpeburenst, cwvraacuo IIpuaoxkeHme Ne 3 “KauecTBeHHM H3HUCKBAHUS KbM
ycayrute”. Ob1iaTa IpobAKUTEAHOCT Ha MPO(PHUAAKTHKUTE 3a eqHa KaseHaapHa
roguHa He CAelBa Ja HaaBuInaBa 24 (aBazeceT U yeTupu) daca. OTKAOHEHUI OT
orpaHHYeHHdTa II0 Hactodmnara T.4.1.8 ce momyckaT caMoO C IIpeABApPHUTEAHOTO
U3PUYHO cbraacue Ha [loTpeburead;

4.1.9. ipu yBemomsaBaHe oT [lorpeburead mo TeaepoH u e-mail/web Gazupan
uHTep(elic 3a 3agBABaHe Ha MOBPeNN NPH aBapHUM U TEXHUYECKH IIPOOAEMH,
CBBP3aHU C IPENOCTaBAHETO Ha ycayrara, OnepaTopbT perucTpupa HezabaBHO
noBpenara u yBemomsaBa [loTpeOureas 1o TeaepoHA 3a OTCTPaHSIBAHE HA
aBapuUuTe U TEeXHHUYECKUTe IIpobaeMH B CBOTBEeTCTBHEe ¢ KauecTBeHHUTE
H3UCKBaHHA KBM ycAyrure oT IIpmaoxkenme No3, a ChIIO H3Opama IITHUCMEHO
uH(pOPMAIIUI 3a NIPUKAIOYBAHE HA aBaAPUU U TEXHHUYECKHU IIPOOAEMH B PAMKHTE
Ha 1 (eguH) paboTeH OeH OT JararTa Ha BBH3CTAHOBSBAHE Ha [JOTOBOPEHUTE
napaMeTpHu Ha yCAyrarTa;
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4.1.10.B cay4aii Ha IOBpEAH, aBapuH HUAM HEIOCTHUI Ha KalallUTeT Ha yCcAyrara,
OKa3Ballld BAMAHHNE BBPXYy KadeCTBEHOTO IIPENOCTaBdAHE Ha yCAyrara,
OnepaTopbT ce 3aabaXKaBa [a OINPENEAM U aKO € TEeXHHYECKH BB3MOXKHO - Oa
OTKAOHU AMHHUHNTE Ha [loTpebureas mo APYyTH HAAMYHU KOMYHHKAITMOHHU KaHaAU
HAM aAT€pPHAaTHBHH MapLIPyTH, B 3aBHCHMOCT OT CAydYasl, 3a Ja HE C€ BAOIlIaBa
Ka4eCcTBOTO Ha ycAyrara.

4.2. OmnepaTop’bT HMa CA€AHHTE IIpaBa:

4.2.1. na noaydyaBa oT Ilorpebureass B CPOKOBETE IO TO3U JOTOBOP IBANKHUMUTE
CYMH 3a IPEOOCTAaBEHUTE YCAYTH B I'BACH Pa3Mep;

4.2.2. n1a UCKa U IloAydYaBa ChaedicTBHe OT [loTpebureasd 3a TOYHO U Ka4eCTBEHO
U3II'BAHEHHE Ha TO3U JOTOBOP U IPEAOCTaBAHE HA yCAYTHUTE B CBOTBETCTBHE CBHC
3agBKaTa 3a ycayrara ([Ipuaoxkenue Ne 6) U KadecTBEHUTE H3UCKBaHULA
IIpunaoxenue No 3;

4.2.3. a cripe IpenoCTaBAHETO Ha ycAyraTa C IIMCMEHO 2 (IBYHEBHO) IIPEAU3BECTHE
no IlorpeOureas, mpu 3a0aBa B MAAIIAHETO Ha YaCT UAM BCUYKH JIBAKUMHU CYMH C
moBede OoT 15 (meTHazeceT) AHU OT AaTaTa Ha Ilafeska.

4.3. OmepaTop’sT HE HOCH OTrOBOPHOCT:

a) 3a Ka4eCTBOTO Ha ycayrara, B cay4dail dye [loTpeOUTeAdaT 1oA3Ba YCAYTHUTE B
HapylIeHue Ha 3aKOHA UAU TO3U [JOTOBOP;

0) 3a OpPeAoCTaBdHE Ha ycayrara B IIOCOYEHHTE B JOroBopa CAydau CaMo
MEXAy KpauHHUTE TO4YKH, KOUTO ca omnpeaescHu B I[Ipumaoxkenune Ne 1 m
[Tpuaoxkenue Ne S5 KBM OOTOBOPA;

B) IpU HaaWdue Ha IpobAeMH HU3BBH KpaWHHUTE TOYKH Ha IIpefoCTaBsHE Ha
ycayrata 1o OykBa ”“6” mo-rope, BKAIOYUTEAHO IIPpOOAEMH B MpekaTa Ha
[Torpebureads wWAM B MpEXUTE Ha IIAPTHHOPH, MOOCTABYUIIM W KAWEHTH Ha
[Torpebuteas. HaamumeTo Ha TakuBa HOpobAeMU U [OpoH3THUAILIATA OT THAX
HEBB3MOZKHOCT 3a IIPeoCTaBsIHe Ha ycAayrara He ocBoboxknasat [lorpebureas ot
HUTO €IHO OT 33IbAKEHHUATA MYy II0 HACTOLIIUSA [JOTOBOP, BKAIYHTEAHO
3aIbATKEHHUSATA 34 3allAdlllaHe Ha MECEYHUTE IIeHH 3a II0A3BaHe Ha YCAyTaTa;

r) 3a IIOCAEIUIIY HAU IIPETEHIINH (IPEeKU MAU KOCBEHH BPEIU, BKAIOUUTEAHO
IIPOIIyCHATH IIOA3H) OT IT0A3yBaHe Ha KaKBUTO U Ja € NHAPOPMAaIlMOHHHU PeCypcH
U BPBb3KH HAU OEUCTBUA Ha TPeTH AuIla crupamo [lorpebureas, U3BBPIIEHU IIPHU
HWAM TI0 IIOBOJ IIOA3YBaHETO Ha ycAyrarTa.

4.4. OrmepaTopbT HE rapaHTHpa CUTYPHOCTTA HAU BSIPHOCTTA Ha IoAydeHaTa
nHpOpPMAIUg Ype3 M3M0A3BaHE Ha yCAyraTa, HUTO KadeCTBOTO Ha CTOKUTE HAU
YCAYTHUTE, 3aKyII€HU UAU ITIOAYYEHU Ype3 [IOA3BaHE Ha ycAyrarta.

4.5. IloTpebHTeAAT ce 3aA’bAKaBa:
4.5.1. 1a naaia CBOEBPEMEHHO U TOYHO IBAXXKUMUTE OT HETO CYMH IO OTOBOPA;

4.5.2. KpM OaTaTa Ha aKTUBUpPAHE Ha ycAyraTa [a IpUTeKaBa paspelleHus U
perucrpanuy, HeoOXoQUMHU 3a IIOA3BaHETO Y, aKO TaKHBa Ce U3UCKBAT;
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4.5.3. 1a a3y O0OPOTO UMe U THPTOBCKUS IIpecTiK Ha Orneparopa, BKAIOUUTEAHO
U cAell IIpeKpaTdBaHe Ha AEHUCTBHUETO Ha J0T0BOPa,;

4.54. na He u3BBPIIBA IIPOMEHHM B ycAyrara M [a He H3[0A3Ba cChllaTa B
HapylleHue Ha Ae¥cTBaIoTo 3aKOHOOATEACTBO;

4.5.5. na npemocraBu TeAepOH 3a OUPEKTEH KOHTAKT ¢ Omneparopa OTHOCHO
omepaTUBHaATa MNOAAPHXKKA Ha ycAyrara, KaTo AHIlaTa 3a KOHTaAKT Ha
[Torpebuteas ca mocodyeHu B [lpuaoxkenme No 2 “Auria 3a KOHTaKTH KbM
JIOTOBOPA;

4.5.6. na okasBa cpreiicTtBre Ha Omneparopa 3a IpenocTaBgHE Ha ycayrara Hu
OTCTpaHsIBaHe Ha IIPOOAEMHU CBBHP3aHU C Hesl, KAKTO U Ja OCUTYpsBa AOCTHII HA
Oneparopa no KpalHUTe TOYKH 3a IIpeNoCTaBsHE Ha ycaAyrara, HaxXOMdAINH Ce B
IIOMEIIeHUd IIoJ HEroBO BAaJeHHE WAW [Obp3KaHe, B paboTHO BpeMe Ha
[Torpedurens;

4.5.7. na oA3Ba ycayrata camMo B CBOTBETCTBHE CBC 3adBE€HUA THUII U HEHMHOTO
IIp€AHa3ZHA4Y€HUE, B CbOTBETCTBHE CHC 3adBKaTa 3a yCcAyrara,

4.5.8. 1a He U3BBPIIBA AeUCTBUSI, KOUTO IIpedyaT Ha HOPMaAHOTO (PYHKITMOHUpPAaHEe
Ha MpeskaTa U ycayrara Ha Omneparopa, KaTo Cas3Ba TeXHUYECKUTE YKa3aHUS U
€KCIIAOQTallMOHHU Ipennucanuda Ha Oneparopa 3a IIPaBUAHOTO UM ITOA3BaHE;

4.5.9. 3a 110A3BaHE Ha ycAyrata Ja CBbp3Ba KbM KpaWHUTE TOYKH Ha AUHUUTE
caMoO KpaiHU yCcTpoHCTBa, KOUTO CHOTBETCTBAT Ha TEXHUYECKHUTE HN3HUCKBaHUSA
KBbM IIPOAYKTUTE CBrAACHO AEMCTBAIIOTO 3aKOHOIATEACTBO.

4.6. IloTpebuTeEAsaT HMA IIPABO:

4.6.1. na mnoucka ot Omnepartopa, Cpelly 3amaalllaHe Ha CbOTBETHATa
HHCTaAallMoHHa IeHa 1o [IpuaoxkeHne Ne 6 KBM mOoroBopa, IIpeMecTBaHe Ha
KpaliHa To4YyKa Ha Bede Hu3rpajeHa u yHKIMoHupamia ycayra ¢ 30 (Tpuznecer)
JHEBHO IHCMEHO Ipeamu3BecTue, Katro OnepaTopbT Ce 3aabAaXKaBa da U3BBPILIU
IIPEMECTBAHETO IIPH HaAWYME Ha TEXHUYECKa BB3MOXKHOCT;

4.6.2. na noucka ot Omeparopa 3akKpuBaHe Ha (yHKIIMOHHpalia ycayra c¢ 30
(TpuaeceT) MHEBHO IMHCMEHO IPeaNU3BECTHE, KATO MECEYHUTE 1I€HU, TBAKUMHU 10
Kpas Ha CpoKa Ha ycayraTta ce abaxaT B 10 (meceT) mHEBEH CPOK OT maTaTra Ha
noslaBaHe Ha IIPEeaU3BECTUETO.

V. Henpeoamoanma cHAa

5.1. CrpaHuTe He HOCAT OTTOBOPHOCT 3a HEU3I'bAHEHUE Ha 3abAKEHHUATA CH,
KOTaTO HEBB3MOZKHOCTTA 34 U3II'bAHEHUE CE€ ABbAKH Ha HEIIPEOJOANMA CHAA.

5.2. Koraro Crpanara e Ouaa B 3abaBa, Td He MOIKe [a Ce II030BaBa Ha
HETIPeoJ0ANMA CHAA.
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5.3. HempeomoamMma cuaa € HEOPEeABUAMMO U /HUAU HENPEIOTBPATHMO CHOUTHE
OT U3BBHPEZIEH XapaKTep, Bb3HUKHAAO CAEJl CKAIOUBaHE Ha JOTOBOpa KaTo, HO He
caMo: BOWMHa, E€KCIIAO3UH, IIPUPOAHH OenCcTBHs, OOIIM CTadyKu, eMm0apro,
BB3CTaHUs, TPAKIAHCKU BBAHEHUS U APYTH OOCTOATEACTBA, IO CMHCHAA HA YA.
306 u caegBaumTe OT T'HProBCKHUA 3aKOH.

5.4. Crpanara, KOSTO HE MOXKE MOa U3IIbAHU 33IbAKEHHETO CH IIopaau
HEeIIpeomoArMa CHAa, yBegoMdaBa nHcMeHO gapyrara CrtpaHa 3a ToBa
00CTOATEACTBO B CPOK OT 3 (TPH) AHU OT HACT'BIIBAHETO Ha CHOUTHETO.

54.1. [lo 5 (mero) 4mcA0 Ha Mecella, CAeABalll Mecella Ha HacCThIIBaHE Ha
HempeomoAuMaTa cuaa, CTpaHaTa, Io3oBaBallla Ceé Ha HENPEOJOAHMAa CHAA,
TpsaOBa Ja U3TMPaTH C IpernopbiyaHa IIoIa HAM Ype3 KypHuepcKa CAy:K0a MUCMEHO
IOTBBPKAEHUE 3a HACThIIBAHETO Ha HEIPeoaoAuMa CHAA, HU3XOMALII0 OT
Brvarapckata TBHProBCKO-IPOMUIIIAEHA IlasaTa, KaKTO U IMOTBBPKAEHUE 3a
OpUYMHHATA BpPb3Ka MEXAYy HEIpPeoaoAuMaTa CHAa U HEBB3MOXKHOCTTA 3a
H3II'bAHEHUE.

5.4.2. [TucMmeHO yBeIOMAEHHE CA€ABA A Ce€ U3NpPaTH U B CPOK OT 3 (TpH) OHU OT
IpeKpaTsaBaHeTO Ha AJeUCTBUETO Ha HEIPeoJoAMAaTa CHAA.

54.3. B caydaure Ha croupaHe Ha [AeHCTBHETO Ha [0roBopa Iopaagu
HelrpeogoauMarta cuaa, OmepatopbT u [loTpebureasaT TpabBa Oga AOTOBOPLAT
JOITBAHUTEAHO IIPOIbAXKABAHETO Ha U3IIbAHEHUETO Ha OOTOBOpa, B CPOK OT 14
(ueTupuHanecer) AHU. B mpoTUBeH cAydall HOTrOBOPBHT CE CUUTA 3a IIpeKpaTeH
Iopaay HEeIIpeoJ0AUMAaTa CHAA U HUKOs oT CTpaHUTe He AbAXKAT HEYCTOHKHU eaHa
Ha apyra.

5.5. [Ipu He yBemomsaBaHe cbBraacHo T.5.4 HemsnpaBHara CrTpaHa IBAXKH
obesmieTeHHe 3a HACTBIHAUTE OT ToBa Bpenu. OOelleTeHHETO € B pasMep Ha
MeCeYHUTE IIeHHU Ha yCAYTHUTE [0 Kpas Ha CpoKa Ha JoTroBopa.

5.6. ﬂOKaTO Tpa€ HeEIIpeoaoAuMaTa CHAA, CE€ CIImpa H3IITbAHEHHETO Ha
3abAKEHHUATA Ha CTpaHI/ITC 1 Ha CBBP3aHHUTE C TAX HACPEIITHU 3aAbAKECHHA.

VI. IIpexpaTsaBaHe Ha AOroBopa

6.1. Tosum moroBop ce ImpekpaTsaBa C U3TUYaHE Ha CpoKa IIo T. 2.

6.2. [loroBop®T MOXKe na Obae mpeKpaTeH Ipeau H3TUYaHe Ha CpoKa IIo T.2 B
CA€HUTE CAydaM:

6.2.1. 1o B3auMHO chraacue Ha CTpaHHUTe B ITHCMeHa (popma;

6.2.2. enHocTpaHHo, oT IloTpebureasd, c 15 (meTHazeceT) MHEBHO ITMCMEHO
npenuizBectue o Omneparopa, B caAydaill ye:

JAHEBHO ITMCMEHO IIPEAU3IBECTHUE OO0 OnepaTopa, B CAy‘-IE:Iﬁ qe:

a) OrnepaTopsT 3a6aBH ¢ oBede oT 60 (11ectaeceT) HM aKTUBUPAHETO Ha yCcAyTaTa
HAW He IIPEIOCTaBs KadeCTBEHA yCAyraTa B IIPOIBAIKEHHE Ha IIoBede OT S (mer)
IIOCAEIOBATEAHHU [THU;
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0) OnepaTopbT HE HU3II'BAHSIBA B CPOK 3ambaXeHudTa 1o 1.2.3, 4.1.8 u 4.1.9
Ha HaCTOLIIHS JOTOBOP.

6.2.3.eqHocTpanHo, ot Omneparopa, ¢ 15 (meTHageceT) AOHEBHO IIHCMEHO
npeausBectue a0 [lorpeburead, B caydait ye:

a) [TorpebureaaT e B 3abaBa 3a MAalllaHe Ha YacT HAM IgAaTa IleHa Ha
ycayrata, ¢ noBede oT 10 (gecet) paboTHU OHU, IIpe3 ABa ITIOCAEOBATEAHH Mecella
UAU TPHU II'BTHU 34 €IHO IIOAYTO/IUE;

0) [TorpebuteasaT He OOIyCKa HAM BB3IIPEIITCTBA IIPOBEPKa OT CTpaHa Ha
Oneparopa 3a KadyecTBOTO H/HAW IIOA3BAHETO HA yCcAyraTa II0 IIpeqHa3Ha4YeHUE,
U3II'bAHEHHETO Ha IOAAPBKKATA HAW OTCTPaHSIBAHETO HA aBapHH.

r) B cayuaii Ha TakoBa HpeKpaTsdBaHe Ha AoroBopa, [loTpebuTeAsaT ITBbAXKH
HEyCTOWKa, paBHA Ha cyMaTra OT MECEYHHUTe ILeHHU [0 H3THUYaHe Ha CpoKa Ha
ycayruTe, IpemocraBaHu oT Omneparopa, KbBM [Jarara Ha IIOAydaBaHe Ha
IpeAu3BECTHETO 3a IIpeKpaTdBaHe Ha 0oToBopa.

6.2.4.11pu oTrIamaHe Ha npaBoTo Ha Oneparopa a IpeaocraBd yCAyrarta,
6.2.5. 1Ipu 00sIBABaHE B HECHCTOSITEAHOCT UAH AUKBUIAIIUS Ha enHa oT CTpPaHUTE,
6.2.6.11pu yCcAOBHSATA Ha [TOCAEIHOTO U3pedeHHe Ha T. 5.4.3 oT JoroBopa.

6.3. Caen m3TuyaHe Ha I'BPBOHAYAAHUS CPOK OT 12 (aABaHameceT) Mecelia BCIKa
Crpana Moxke eqHOCTPaHHO Aa IIpekpaTu norosopa ¢ 30 (TpuaeceT) AHEBHO ITUCMEHO
npeau3Bectre A0 aApyrata Ctpana. B cayuaii uye IloTpeOuTeasaT WHHUIIHUpPA
IpekpaTsaBaHe Ha [J0oroBopa, TOW MOBbAKH HEYCTOMKa, paBHa Ha cyMara OT
MECEYHHUTE II€HH [0 HN3THYaHE Ha CpoKa Ha YCAYTHTe, IIPEeAOCTaBSIHU OT
Omneparopa, KbM JaTaTa Ha [IoAydYaBaHe Ha IPeaN3BECTHETO 3a IIpeKpaTsaBaHe Ha
JoroBopa.

VII. OTroBOpHOCT H CAaHKIIHH

7.1. 3a HEU3IbAHEHHE Ha 3aIBbAKEHHATA CH IO To3u norosop OmnepaTopsT
OBAKH  obesmieTeHHe/KoMmmeHcalusgd Ha IloTpeOuteas B CBOTBETCTBHE C
KagecrBeHuTE H3UCKBaHUSA KbM ycayrara. KommieHcarmu 1o Ilpuaoxenue Ne 3 KM
JOTOBOpA.

7.2. B cayuaii Ha 3a0aBeHO MaalllaHe Ha OBbAXKHMa CyMa 3a [IpegocTaBeHa
ycayra, [ToTpebureasaT mbAXKH HEyCTOHKa 3a 3abaBa B pa3Mmep Ha 0,1% Ha geH 3a
BCEKHU IIPOCPOYEH [AEH BBPXY MbAXKHMAaTa CyMa /10 OKOHYATEAHOTO M H3IAalllaHeE.
CrpaHuTe ce HOTOBap4T, Y€ IIPHU YaCTHUYHO IIoracsBaHE Ha AbAXKHMATa CyMa 4dpes
raamaHe /IpUxBalllaHe 10 pefna Ha To3u [loroBop, HeycrToiika 3a 3abaBa Iie ce
OBbAXKH BBPXY HENOraceHaTa dYacT OT 3aIbAXKEHHETO [0 OKOHYATEAHOTO MY
roracsgBaHe (IaalllaHe).
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7.3. B cayuaii Ha 3ab0aBa B maaliaHe (M3IFA0 MAYW YaCTHUYHO) C IoBede OT 15
(metrHagecer) aHu, OnepaTopbT MOXKE Oa CIpE IIPENOCTaBAHETO Ha ycAyrata
YaCTUYHO HAU M3IFAO0, KAKTO U Ha APYTH YCAYTH 110 TO3U UAM APYT JOTOBOP, CAEL
U3TUYaHe Ha [OHCMEHO IIpeau3BecTue m0 I[loTpebureas, cbC CpPoK OT 48
(ueTupumeceT U oceM) daca.

7.4. IloTpebureasaT e mabpxkeH na obOesmietu Omeparopa KaTo IOeMe 3a CBOS
CMeTKa HUAH II0 APYT HOAXOMASII HAYHH, BCUYKU HUMYIIECTBEHH CAHKIIUU, TAOOH,
HEYCTOUKHU U BCAKAKBH APYTH BPEIU UAH HEOAATOTIPUATHHU ITIOCAEIUITH, HAAOKEHH
My mopanu aeficTBus UAM O6e3neiicTBus Ha [loTpebureasi, HETOBU pabOTHHUIIH UAU
CAYKUTEAU, KAUEHTH UAU APYTH TPETU AHUIA C KOUTO TOH € CBBbpP3aH MPSIKO HAU
KOCBEHO.

VIII. KoHpHAEeHITHAAHOCT

8.1. CrpanuTe IO OOroBOpa Ce€ 3aabAXKAaBaT [a Clla3BaT H3HUCKBaHHUATA 34
KOH(MHAEHIITNAAHOCT Ha HHopMalusaTa Ha Bcsgka eqHa oT CTpaHUTe, cTaHasa UM
HU3BECTHA BBB BPBb3Ka ChC CKAIOYBAHETO U U3II'BAHEHUETO II0 TO3U I0T0BOP.

8.2. KondwunenmuasHa wunHdoOpMalus € BcgdKa HH(MopMmaluda, CBbp3aHa C
opraHu3alydaTa U ThproBckara AeHHocT Ha CTpaHa II0 JOTroBOopa, BKAIOYHUTEAHO
duHaHCOBa W CUeTOBOAHA HHGOpPMAIlUs, OIIMCAaHHWS Ha alaparypa, JaHHU 3a
AWYHUSI CBCTaB, MHBEHTAPHU HAAWYHOCTH, IIOA€3HHU MOJEAM U TEXHOAOTHMYHU
pelreHus, KakKTO U CAydau OT IIpakTukara Ha CrTpaHara, C H3KAIOYEHHE Ha
nHdpopMaludara, kKodro CrpaHara  HU3PHUYHO €  OIpeAeArAa  KaTo
HEKOH(UAEHIINaAHa, Ha OOIIOM3BECTHH (PaKTH HAW Ha HHOOPMAIUG, KOSITO
CrpaHara caMa e HalpaBHAa OOIIECTBEHO AOCTHIIHA (BKAIOUHUTEAHO, HO HE CaMo,
ype3 THhPTOBCKA peKAaMa, U3SIBACHUS IIPe MeOUUTe, pa3lioraraHe 3a IIyOANYHUS
cu yebcalT u Op. mom.).

8.3. Bcaka ot CrpaHuTe ce 3amgbaXXaBa [a HE  pasnpocTpaHdBa
KOH(pHAeHIITNaAHaTa HHPOPMAIlUs Ha TPETH AUIIA IT0 KaKBaTo U aa 0uao dopma,
KaKTO U Jla H3UCKBaA OT CAYKHTEAUTE U IOAUII'BAHUTEAUTE CH Clla3BaHe Ha
CBIIUTE H3UCKBAHUS 3a KOHQPUIAEHIIMAAHOCT. YCAOBHULATA II0 Ta3W TOYKa ca
BaAMIHU 3a CPOK OT 1 (egHa) rommHa cael IIpeKpaTrsdBaHe Ha goroBopa. He ce
cumuTa 3a pa3lpocTpaHeHUe Ha KOH(UAEeHIIMaAHa HHPOPMAIlUs IPEeI0CTaBIHETO
Ha wuH(popMalus, HU3UCKAHA OT KOMIETEHTHUTE MIbpPXKaBHU OpPraHu B
IpeaBUAEHUTE OT 3aKOHA CAyYau UAH HHPOPMAIIUS, KOSATO € IIyOAMYHO U3BECTHA.

8.4. Uudpopwmaliusga OTHOCHO CBHIIECTBEHUTE €AEMEHTH Ha [OOoToBopa, KaKTO U
uH(OpPMAIIUd 3a PEeKAAMHHU U APYTU MaTepHUaAH 3a IIyOAMKallus, MoTaT aa obaatT
pasIpoCcTpaHsIBaHU CAell IOCTUTAaHE Ha B3aUMHO chraacue Mexay CrpaHure.

8.5. B cayuall Ha HapylmaBaHe Ha KaAay3uTe 3a KOH(MUAEHIIMAAHOCT OT
HACTOSIIINS OOrOBOp, BHHOBHaTa CrpaHa ObAXKHM Ha wu3npaBHara CrpaHa
obesmieTeHne 3a BCUYKH IIPEKHU K HEIIOCPEACTBEHHU BPEaH.
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IX. KopecnoHaeHUIHS

9.1. OdurpmasHaTa @HUCMeHa KopecloHAeHIUa Mexnay Crpanure ce
OCBIIIECTBSABA Ype3 IIpelopbyaHl MUCMa C o0paTHa pasnucKa, 10 pakc HAH IO
e-mail.

9.2. Agpecure 3a opuilHasHa MHUCMeHa KOpecroHAeHIus Mmexay CTtpaHuTe ca:

3a Oneparopa: rp. Cocusa m.x. 1756, kB. [IbpBeHuIia, 6a.19, crpaga Kunrekc,
ocduc Byarapreas; dakc: 02/819 40 50, e-mail: sales@bulgartel u/uau e-mail ot
CIIMCBHKa C AMIAaTa 3a KOHTAKTH IIyOAMKYBaH Ha web cTpaHullata Ha Byaraprea;

3a IMTorpebureas: rp. VA. , ” No. __;

Tea./daxc: , e-mail: , I/UAU OT CIIUCBKAa C AUIlaTa 3a
KOHTAaKTH B ChOTBETHATA 3asBKa/oOTOBOP.

9.3. Ako HgkKog oT CTpaHHUTE IPOMEHH aJpeca CH, IIOCOY€EH B T.9.2, Ta € IabXKHA
He3abaBHO na yBegoMu apyrara Crpana B mucMeHa opma. [Jokaro CrpaHara He
U3IIbAHU 3a’bAXKEHHETO CH 3a yBeAoMABaHe, CHOOIIEHUATA, HU3NPATEHH Ha
U3BECTHHUS aIpeEC, IIIe CE CUUTAT 3a HAAAEXKHO U3NIPATEHU U IIOAYYEHH.

9.4. C mHacrogmioro CrpaHutTe ce cbraacaBar, 4Ye aJpecuTe UM 3a
KOPECIIOHZIEHIINd ca I[IOCOYEeHUTEe B IocaeqHaTa 3asgBKa 3a ycayra. CrpaHute
CBIIIO0 TaKa Ce OOTroBapdT BCUYKHU CHOOIIEHUS, UCKAHUS U CBhrAacUd, JOKYMEHTHU
U [OPyrU KHHUXKAa (BKAIOUUTEAHO TaKUBa BBB BpPb3Ka C [OOTOBOPHUTE UM
PaABOOTHOIIEHUS U ChC ChAeOHO MPOU3BOACTBO) MEXKAY TAX BHB BPB3Ka C U IO
IIOBOJ U3ITPAHEHHETO Ha JOTOBOpa, Ja Ce CHUTAT 3a PEJOBHO IIpeaaieHH, aKo ca
U3MOpaTeHU Ha ITOCOYEHHUS II0-TOpPe aIpec 3a KOPECHOHAEHIIUS HMAU Ha O0sIBEHUS
B T'BpProBCKUS PETUCTHP apeC Ha yIIpaBA€HUE I10 ITOIlA (BKAIOYHUTEAHO C U3BECTHE
3a JocTaBsiHE) HAU II0 KypHEpP HAM aKO ca H3NpaTeHHu Ha/I0 IIOCOYEeHUS OT
Crpanure azpec Ha eAeKTpoHHa T1oma (e-mail). CrpaHuTe H3PUYHO Ce
chraacgBaT, 4Ye B KOMYHHKAIlMdATa MEXOy TAX BBB BpPb3Ka C M II0 MOBOJ
U3I’PAHEHHUETO Ha [A0roBOpa, MOKYMEHTUTE U H3IBAEHUATA CA€ABa Oa Obaat
IOAIIMCAaHU C KBaAu(UIIUpPaAH IIOAIINC Ha I[IpeAcTaBASBalllisg CHOTBETHATA
Crpana wAu ga ObAaT H3IIpPAIlaHHW KaTO CKaHHPAHH EACKTPOHHH KOMHS Ha
MIOATINCAHU Ha XapTHUd OJOKyMeHTH. CTpaHUTe ce criopa3yMsiBaT, de IIPOLECHT 10
ABYCTPaAHHO IIOANMNCBaHE Ha MOKYMEHTHU IIle C€ CUMTAa 3a BAAWJHO OCBIIECTBEH
aKO CBOTBETHHUST [JOKYMEHT € IIOAITMCAaH OT eaHaTa CTpaHa Ha XapTud U e
U3MpaTeH KaTo EAEKTPOHEH AOKYMEHT (IpeacTaBASBaIll CKAHUpPAHO KOIIMEe Ha
MOAIIMCAHUS Ha XapTUs MOOKYMEHT) HMAU aKO € IIOAIHNCAH KaTo EAEKTPOHEH
OOKYMEHT C KBaAHU(UIIMPAH EAEKTPOHEH IIOAINHNC U akKo HacpemHata CrpaHa
OOTBBPAM/ IpUEMe U3dBAEHUATA B IOOAEKAIIUS Ha ABYCTPAHHO IIOAIINCBaHE
OOKYMEHT dYpe3 IOAIMNCBaHEe C KBaAMQUIIUPAH EAEKTPOHEH IIOAINHNC HAM 4Ype3
caMOpPBYHO MOANMCBaHe Ha MOKyMEHTa, HOCell ImoAItuc Ha apyrara CrpaHa u
pasneyaTaH Ha xapTud. CTpaHara, IIOCAE€QHO MOAITUCcAaAa AOKYMEHT, ITOOAEXKAIll
Ha [IBYCTPaHHO TIOAIIMCBaHE, € 33IbAXKeHa Ja u3npatu Ha apyrara CrpanHa
OKOHYAaTeAHAaTa BepcHud Ha JOKyYMEHTa, IIOAIINCAaH OT uMeTo Ha nBere CTpaHu.
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C nacrogmoro, CTpaHUTE Ce chraacdBaT, Y€ B OTHOIIIEHUATA UM H3IIOA3BAHUTE
€ACKTPOHHU IIOAIIMCH U YCBBBPLUIEHCTBAHU EAEKTPOHHU IIOANHCH IIe UMaT
IIpaBHa CHAQ, PABHOCTOMHA Ha caMOpPBbY€H IIOAIIHUC.

9.5. 3a Tekymia KopecnoHzaeHIus CTpaHUTE Ce cbhraacaBaT nga H3IM0A3Ba
€AEKTPOHHA II0Ia

X. [pyru ycAoBHS

10.1. Omntepatop®sT 1€ yBemoMaBa CcBoeBpeMeHHO IloTpebureass OTHOCHO
OTPaHUYEHHUATA U U3UCKBAHHUATA CIPAMO ycAyraTa, HAAOXKEHH B CBOTBECTBHE C
JAEHUCTBAIIIOTO 3aKOHOAATEACTBO.

10.2. CrpaHuTre [geKaapupar, 4Ye B CcAydadl dYe HIKOdA/UM OT Kaay3uTe II0
HaCTOdIIUs JOTOBOP Ce OKake/oKaxKaT HeleiCTBUTEAHA /U, TOBa HAMA [1a [0Bee
0 HEOEHCTBUTEAHOCT Ha AoroBopa. HepelicTBuTeaHaTa Kaays3a Ie Obae
3aMecTeHa OT IOBEAUTEAHUTE HOPMU Ha 3aKOHA, ciopa3yMeHre Mexay CTpaHure
UAM yCTaHOBEHAaTa IIpaKTHKA.

10.3. B cay4aii Ha [OPOTHBOPEYHE MEXIAY YCAOBHA Ha TO3H HOOTOBOD,
JOI'TBAHUTEAHHUTE CHOPa3yMEHHd KBbM HETrO U MPHAOKEHHUSATA, KOUTO CBCTaBAT
JOTOBOPa B HEroBaTa ILEFAOCT, IIPEAUMCTBO UMAaT YCAOBHUATA HAa NOKYMEHTUTE B
cAeHaTa IIOCAEN0BATEAHOCT:

a) JOI'BAHUTEAHHUTE CIIOPAa3yMEHHUS K'BbM JOr0BOPa;
0) npusoxkeHud No 6 3aBKUTE 3a yCAYTH;
B) TO3H JIOTOBOP Y IIPHAOXKEHMEATA KBM HETO (C M3rAtodeHre Ha [Iprnozkenue No 6).

10.4. BcuykH CLIOpOBE, KOUTO BB3HUKHAT BB BP'b3Ka C U3I'bAHEHUE U ThAKyBaHE
Ha HaCTOLAIIMd OOTOBOP, BKAIOUHUTEAHO CIIOPOBE, OTHACSIIM CE€ OO HeromaTa
AEeHCTBUTEAHOCT HAM IpeKpaTrdaBaHe, CTpaHuTe TpdOBa Aa pelniaBarT IO ITBTS Ha
IIPETOBOPUTE B CPOK OT 2 (OBa) Mecelia. B caydyaii Ha HEIOCTUTraHe HA ChrAaacHue B
CPOK, Bcsgika CTpaHa MOXKe [a OTHece CIIopa 3a pellaBaHe OT ApOUTPasKHULA CH
npu Bbrarapckara THProBCKO-IIPOMHUIIAEHA TasaTa. HezaBUCHMO OT yTOBOPEHOTO
B IPeaxXoOHOTO wu3pedeHue, OmnepaTopbT HMa IIpaBO [Aa Ce€ BbB3I0A3BaA OT
BB3MOXKHOCTTA, IpeaoctaBeHa My OT 4A.410 ot ['paxmaHCKHS OpoOLEeCyas€H
KOJZIEKC U J1a TIOUCKAa OT ParoOHHUS Ch/ 110 cefaaulnieTo Ha [lorpebureas nsnaBaHe
Ha 3amoBe]] 3a HU3II'bAHEHHE M H3II'BAHUTEAEH AUCT. B cayuait ue [loTpebOureaart
BBb3pas3u IHUCMEHO CpPEIy 3aloBeATa 3a U3IIbAHEHHE HAHM CPEIIy 4acT OT Hesd IIO
pena Ha 4ua.414 u 4a.415 or 'pazxkgaHCKUA TIpollecyaseH Koaekc, OmepaTopsT
MOKe J1a TIPesBU HCK 3a YCTaHOBSIBaHE Ha B3EMAHETO CU IIpel ObATapCKUS Ch/,
KOUTO IO IpaBHAATa 3a poaoBaTa M MeCTHaTa MNOACHAHOCT Ha [paskmaHCKUS
IIpolieCyar€H KOAEKC € KOMIIETEHTEH [a pasrAea W pPelid croopa MeXOy

Crpanwure.
U
‘e®
® °
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10.5. Bcuuku u3MeHeHHUd W [OI’bAHEHHd Ha HacTodlMda [OTOBOpP ca
OEVUCTBUTEAHH CaMO aKO Ca ChCTaBEHHU B IHUCMEH BUM U NoAnucaHy oT CTpaHUTe.

10.6. IToTpebureadar HAMA IIPABO Aa MIPEXBBPAST CBOU IIpaBa HAU 3aIBAXKEHHUS 10
TO3U [OTOBOP HAa TPETH AUlla, 0e3 MOpeaBapUTEAHO ITUCMEHO CbhIAacHe Ha
Omneparopa.

10.7. 3a HeypeneHUTEe B HACTOLAIMA AOTOBOP BBIIPOCH Ce IIpHAara 3aKoHa 3a
3abAKEHHUATA M OOTOBOpHUTE, TBHProBCKHS 3aKOH H JApyrarTa peAeBaHTHA
HOpMAaTHBHA ypenda.

10.8. [JorrbAHUTEAHUTE CIOpPA3yMEHHsI, IIPHUAOXKEHUSTAa KbBM JoroBopa U
BCAKaKBa [Apyra IHCMEHa HHoOpMalus N [OOKYMEHTH, Pa3MEHEHH MEXIY
CrpaHuTe 1o IoBOJ CKAIOYBAHETO U H3IIbAHEHHETO Ha [J0roBopa ca HepaslaeAaHa
4acT OT JOoToBoOpa.

11.1. C mea yHudukaiusgd Ha TEPMUHUTE M HU30SIrBaHe Ha BB3MOXKHOCTTA 34
CIIOpPOBE IIpU IIpHAaraHe M THhAKyBaHeTO Ha morosopa, CrpaHute BB3NpHUeMAT
caemHUTE AePUHUIIUU 110 CMHUChAA HA JOTOBOpA:

a) “HapyiaBaHe Ha Ka4eCTBOTO Ha ycAyrara” € IIPeKbCBaHE AU BAOIIIaBaHE
Ka4ecTBOTO Ha ycAyrara.

0) “IlpekbcBaHE Ha ycayrara” € HaAWlle IIpH IIPEeKbCBaHE Ha
KOMYHUKaIlMOHHaTa BpPBb3Ka B MpexkaTa MeXAy BCHYKH KpaWHH TOYKH Ha
ycayrara.

B) “BaolraBaHe Ha KadeCTBOTO Ha ycayrara’ € INpenoCTaBdHE Ha ycAayrarta C
OTKAOHEHHE OT JOTOBOPEHUTE ITapaMeTpPH.

r) “BpemeTo 3a HAAMYHOCT Ha Bpb3KaTa (L)” ce n3uncasaBa BeIHBK MECEYHO U
npencraBagBa % OT 00LIOTO BpeMe, IIpe3 KOEeTO Bpb3Kara € Ouaa HaaudHa 3a
noa3BaHe. To ce mpecMsiTa B IPOILIEHTH II0 cCAeHATA popMyAaa:

L = (O6mo Bpeme — Cyma Ha mepHOAHTE C IPEK’BHCBaHe Ha ycAyrara) /
O6moTo Bpeme * 100 %

) “Bp3cTaHoBABaHE CAel HapyllaBaHe Ka4yeCcTBOTO Ha ycAyrara” € Haaulle B
MOMEHTa, KOraTo IIpefoCTaBsHaTa yCAyra OTroBapd Ha BCHYKHU [apaMeTpH,
OIIMCaH! B HACTOSAIIHS TOTOBOP.

e) “Tlepuon ¢ HapyIlleHO Ka4yecTBO Ha ycayrara” € IIepUoABT OT MOMEHTa Ha
otkpuBane (oT Oneparopa) nau yBegoMmsBaHe Ha Onepartopa (ot [lorpedureas) 3a
IIpeK’bCBaHE HAM BAOIIIaBaHE Ha ycAyraTa A0 MOMEHTa Ha BB3CTAHOBIBAHETO Ha
HOPMaAHOTO ¥ IpemocTtaBaHe. Ilepuonure Ha mmpoduaakKTHKa cbhraacHo T.4.1.8,
KaKTO U IIPEKbCBaHUS IIOpaau CBOUTHA Ha HENpeoJoAMMa CHAa HAM MOpaau
OPUYUHU HU3BBH KpalHUTEe TOYKH Ha ycAyraTa He ce BKAIOYBAT B cyMaTra Ha
IepUOANTE C HapyIIEeHO KadyeCcTBO.
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x)  “IIpodmaakTuka” e Imepuon Ha MAAHUPAH PEMOHT HAU HalAIOQeHHEe Ha
amnaparypa, KakTo U IIAaHUpaHa [IPoMsHa Ha MpexkaTa, IpHU KOUTO ca Bb3MOKHU
IIEPHOAY C HAPYILIEHO KadyecTBO Ha ycAyrara.

3) “Nen/[dHN” 03Ha4YaBa KaAeHIApeH eH/IHHU, OCBEH aKO He € YKa3aHO HEII0
PYToO.

XII. IIpuAOxReHHSA

IIpuaoxenue Ne 1 — Onrcanue Ha ycayrara;

IIpuaoxkenue Ne 2 — Auila 3a KOHTAKTH;

IIpuaoxenune Ne 3 — KauecTBeHN U3UCKBaHUS KBM ycayrata. KomneHcamniuy;
IIpuaoxkenne Ne 4 — Cnopa3yMeHHe 3a HepasKpHUBaHe Ha HWH(pOpMaIlus;
IIpuaozxkenune Ne 5 — [IpoToKOA 32 aKTHBHpPaHe Ha ycayra (oOpaserr);
IIpuaoxenue Ne 6 — Popmyaap 3a 3agBKa Ha yCAyTa.

Hacrognmuar JOrOBOPp H IIPHAOXKEHHATA KBM HEro ca CbCTaBEHH B [Ba
CLLHOO6pa3HI/I €K3EMIIALApPAa — I10 €EAUH 3a BCAKa OT CTpaHI/ITe.

3a IIOTPEBHTEAS: 3a OIIEPATOPA:

Hsznvanumenen dupexkmop

Iara: Iara:
®
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