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I OrOBOP HoroBop Ha BYATAPTEA ALl

3A No _/
IIPEJOCTABSIHE HA BTOPO HUBO JloroBop Ha
TEXHHYECKA IO OPBXKKA No  /

Mexny:

“BYATAPTEA” A, EVK 131341659, cbCc cemaaullle U agpec Ha yIIpaBA€HHUE:
rp. Codua m.x. 1756, xkk. [AvpBenuna, 6a. 19, Oduc crpaga ,Kuarekc”, oduc
»ByArapTeA“, mpeacTaBAIBaHO OT - U3I'AHHUTEAEH JUPEKTOP, OT
eqHa cTpaHa, Hapu4daHa no-HataTbkK “OIIEPATOP”

U
" " , EMK , CbC CEJAaAUIIE U aApeC Ha yIPaBAECHUE:
rp. II.K: » VA. Ne _ , TBProBCKH azpec 3a
KOPECIIOHZIEHIIUS: Tp. n.K: ___, VA No _ |,
OpeacTaBASIBaHO OT — UBI'BAHUTEAEH OUPEKTOP/yIpaBUTEA, OT

apyra crpaHa, HapudaHa no-HataTbK ‘IIOTPEBHTEA”, 1 ooTAeAHO HapU4YaHU
“Crpana”, a n1Bete 3aeaHo “CTpaHH”,

CE CKAIOYH HACTOAIINUAT AOTOBOP 3a CACOHOTO:!

I. IIpeameT Ha mOorosopa

1.1. OmepatopbT IpemocraBsd Bb3Me3gHO Ha I[loTpeburTeas BTOPO HHUBO
TeXHUYEeCcKa IOoAApPBKKa, HApUYaHU II0-HaTaThK “Ycayra/u” B CBHOTBETCTBHE C
TEXHUYECKHUTE IapaMeTpH, nocodeHu B Ilpumaoxkenwme Ne 1 “Onmcanne Ha
ycayruTe” M H3UCKBaHHATaA II0 3agBKara 3a ycayra oT Ilpuaoxkenme Ne 6
“@opmyasip 3a 3agBKa Ha ycayru’, a [lorpebureadaT ce 3amgbakaBa Oa IIOA3BA
YCAyTHTE IIO IIpeHa3HauYeHue, B CbOTBETCTBHE C YCAOBHATA Ha TO3U JOTOBOD.

1.2. C To3u moroBop, HapHu4yaH olle “/[oroBop 3a IIPEAoCTaBIHE Ha BTOPO HUBO
TeXHU4YecKa IoAApPBKKaA“, HapU4yaHU IIo-HaATaThK “/loroBOpbT, IIyOAMKYBaH Ha
UHTEepHeT cTpaHunara Ha Oneparopa - https://bulgartel.bg/SLS, ce onpeneadar
Oo0IIIMTE YCAOBHUSA, IIPHUAOXKUMHU KBM [OJOTOBOpPa C MOTPEOUTEAUTE Ha BCHUYKH
BHU/0Be/THUIIOBE YCAYTH, omtucaHu B [Ipuaoxkenue Nol u/uaum [Ipusoxkenue Nob.

1.3. IIpes cpoka Ha aelcTBHE Ha [lOroBOPBT 3a IPENOCTaBdAHE HA BTOPO HUBO
TeXHUYeCKa IIoAApHKKa, [loTpebureadar Mmoxke na 3agBgBa npern Omeparopa
IIPEeNOCTaBAHETO HA HOBHU U NOITBAHHUTEAHU CHOOIIUTEAHU YCAYTH, C IIOJIINCBaHe
Ha HOB PopMmyadp 3a 3adgBKa Ha yCAyTH, KOHWTO cTaBa Hepas3da€Ha dYacT OT

JoroBOpa.
e
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II. Cpokose

2.1. CpoksT Ha gorosopa € 12 (mBaHazZeceT) Mecella, CHUTAHO OT JaTaTra Ha
HeroBoTo noanucBaHe oT Crpanute. Caen U3THYaHE HA TO3H CPOK JOTOBOPEBT CE
IIPOabAXKABA 34 HEOIIPEIAECACH CPOK.

2.2. Cpoxk’®sT 3a IpenocTaBdHE Ha BCSKa yCAyra Ce€ OIpeneAad B CHOTBETHHHA
dopmyaqap 3a 3agBKa Ha ycayrarta ([Ipusoxenue Nob.1, No6.2 u T.H).

2.2.1. 3a Bcgka ycayra [loTpeOuteasaT momaBa OTHOEACH (PopMyAdp 3a 3asBKa,
KOSITO Ce IIOAIHCBA OT AUIIETO, ITpeacTaBagBallo [lorpedureas.

2.3. CpoksT 3a akTUBUpaHe Ha ycayrarta € no 30 (Tpuaecer) AHHU, CUYUTAHO OT
JaTara Ha IoAydaBaHe Ha 3asgBKara Ha [lorpedureasa ot Oneparopa. OnepaTopsT
MOZKE B CPOK OT 5 (mmeT) paboTHU AHU OT IIOAydYaBaHe Ha 3agBKata oT [loTpebureada
[a OTKaxKe M3I'bAHEHUETO Ha 3asdBKaTa Iopaay TeXHUYEeCKa HEBB3MOKHOCT.

23.1. CrpanuTe MoraT a AOTOBOPAT U APYT CPOK 3a aKTHUBHUpPAHE Ha ycayrara B
CBOTBETHUSA POpMyAdp 3a 3adBKa Ha yCAyTa.

2.3.2. [To mucmeHo uckaHe Ha [lorpeburead u ceraacue ot Omeparopa, CPOKBT 3a
aKTHUBHpPAaHE Ha ycAyrata Moxe Aa 0bae yabaskeH ¢ HOB riepuon oT 30 (TpumeceT)
OHU CA€l U3THYAaHE Ha CpoKa B T. 2.3 IO-TOpE.

2.4. OmnepatopsT crobuiaBa Ha [loTpebuTeass BCHYKH TeXHHYECKHU IIapaMeTpH,
HEeoOXOoUMHU 3a aKTUBHpPAaHE Ha ycAyraTa He II0-KBCHO OT S5 (meT) AHU HIpeau
HEeHHOTO aKTUBHpPAaHe.

2.5. AxkTUBUpPaHETO Ha ycAyrara ce yzmocroBepsBa c [IpoTokoa 3a akKTUBUpaHE
Ha ycayra cbraacHo [Ipuaoxkenue Ne 5 kbM moroBopa. B cayuait Ha OTKAOHEHUS
OT [OrOBOPEHHTE HNapaMeTPH H KadecTBO Ha ycAyraTa, B paMKUTe Ha TpH
paboTHHu nHH, [loTpeduTeaaT uma npaso aa yBegomu OrepaTopa, 4ye ycAyrara He
CBHOTBETCTBA Ha [OOTOBOpPEeHHUTEe IHapamerpu. OmnepaTopbsT Ce€ 3aabaXKkaBa [a
npeanpueMe BCUYKHU HEOOXOMUMHU AEHCTBHUA 3a OTCTPaHsABaHE Ha IIpobaeMa HAR
JOKa3BaHe Ha HEOOXOAUMOTO KadyeCcTBO Ha ycayrarta. B cayuait Ha moka3BaHe Ha
U3II'bAHEHHE HA JOTOBOPEHUTE IIapaMeTpPH, ycaAyrara Cce ciuTa 3a akTHBHUpPaHa OT
[Jararta Ha usgasBaHe Ha lIpoTokoaa 3a akTHBHpPaHE Ha ycayrara. B cayuail Ha
yCTaHOBsSIBaHE Ha IIPobAEMU C ImapaMeTpPUTe Ha ycAyraTa, CAeN OTCTPaHABAaHETO
um OnepatopdsT u3gaBa HOB I[IpoTokoa 3a akTHUBHpPaHE Ha ycAyrata CbC
CHOTBETHATAa HOBAa JaTa.

2.6. /[larara Ha aKTHUBHPAHETO Ha ycAyrara, nocodeHa B IIpoTokoaa 3a
aKTUBHpPaHE Ha ycAyraTta, ce IpueMa 3a HadyaAaHa jgaTa Ha I'bpBUdA Mecel] Ha
IIpeaoCcTaBdgHEe Ha ycAyraTa, KaTo IIAAIllaHETO Ha MecedyHaTa IieHa CE OIpPeneAd
chraacHo ycaoBudtTa Ha T.3.7. 3a Hadaa0o Ha CAeBaIllUTE MeCElH Ha
IpenocTaBdgHe Ha ycAyraTa ce Impuema I'bPBO YHUCAO Ha CA€ABAIINTE KaA€HOapHU

MECEIIU.
<
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ITII. Ilenn Ha ycaAyraTa, Ha4HH H YCAOBHS Ha ITAAlllaHe

3.1. MeceyHuTe IIEHHU 3a II0OA3BAHE Ha ycAayrara ca omnpeaescHHU B [IpuaoxeHue
No 6 "dopmyasip 3a 3asgBKa Ha YCAYTHU~ KBM JOroBOpa.

3.2. 3a akTuBUpaHeTO Ha Yycayrara, [loTpebureasaT caemBa mna 3arAaTH
€JHOKpAaTHa LieHa B pa3Mep, onpenescH B 3agBkara Ha ycayra ([Ipuaozkenne Neo
6) kpM goroBopa. [IbpBaTa darrypa mie 0pae n3gageHa ot Oneparopa B S (1eT)
JHEBEH CPOK, CAEM IIPEIOCTaBAHE Ha ycAyraTa (MHCTaAupaHe, KOH(PUTYypHUpaHe Ha
IPEAOCTAaBEHUTE YCTPOHCTBA M ycayrara) M IIle BKAIOYBA €JHOKpaTHaTa
MHCTaAQIlMOHHA IleHa U MeceyHaTa IeHa 3a IIbPBHUsS Mecel] Ha IIpo-para 06asa.
[TorpebureadT ce 3ampAikaBa Oa 3alaaTH IbpBara gakTypa B CpPoK mo 15
(meTHazmeceT) AHU OT U3aBaHe Ha pakTypara.

3.3. IlaamiaHeTo Ha MeCEYHUTE II€HHU 3a II0A3BaHE Ha ycAyraTa ce H3BbpIIBa B
CBOTBETCTBHUE C JaHBbYHA (paKTypa 3a IbAXKHMAaTa cyMa, usnaneHa ot Oneparopa
[0 S (HeTo) Y4MCAO Ha TEKyIIMs Mecell, 3a TEeKyLIHd Mecell Ha IIoA3BaHe Ha
ycayrara.

3.4. IlorpebureadT 3amaama MeCEeYHHTE II€HH 3a I[I0A3BaHE Ha ycayrara B
15(rternecet) AHEBEH CPOK OT AaTaTa Ha HU3JaBaHe Ha (pakTyparta.

3.5. Bcwuuku gpaxkuMu ot [loTpedureass CyMH II0 TO3H JOTOBOP CE 3aIAAIIAT I10
0aHKOB ITBT — Ype3 IIPeBOAH KbM OaHKOBUTE cMeTKHU Ha OneparTopa, IOCOYEeHHU B
CBOTBETHUTE PAKTYPH.

3.6. IlramaHeTo ce cyuTa 3a HU3BBPIIEHO B MOMEHTA Ha 3aBepdBaHE Ha
cMeTkata Ha Omneparopa. B caydaili Ha HeNmoraceHM HACPEIHU 3abAXKEHUS
Mexay CTpaHuTe, IIOHE €IHO OT KOUTO IIPOU3THUYA OT TO3U [loroBOp, HACPEIIHUTE
3aIBATKEHHS CE IIPUXBAIllaT BB3 OCHOBA Ha ABYCTPAHEH IIPOTOKOA, IIOAIIKCAH OT
YI'bBAHOMOIIIEHH IIpeAcTaBuTeAr Ha CTpaHuTe, 40 pa3Mepa Ha [I0-MaAKOTO OT T4X.
Axo IToTpebureaaT oTKazKe [a MOAMHIIE IPOTOKOA 3a IpuxBainaHe, OnepaTopsT
MOXK€ [a MU3BBPIIN IIpUXBalllaHE Ha CBOHUTE B3€MaHHdA (BKAIOYHUTEAHO Ha
B3eMaHUs 33 HEYCTOMKH) KBbM HaCpeLIHHTe B3eMaHusa Ha [loTpeburead c Iiea
roracsiBaHe [I0 pa3dMepa Ha II0-MaAKOTO OT TdX, KaTo u3npartu Ha [lorpeburesda
U3PHUYHO HU3dBACHHE 3a IPUXBAlllaHeE.

3.7. Bcuuku pasxogu II0 H3OpallaHeTo Ha QakKTypUTe U Ha BCIKaKBa
KopecnoHAeHIIUa Mexnay CrpaHuTe, KakKTO U BCHYKH OaHKOBM TaKCH ca 3a
cmeTKa Ha CTpaHara, KOSTO U3IIpallla JOKYMEHT UAU HU3BBPIIBA IIAAIlaHE.

3.8. B cayuaii, ye ce HaaOXKHU H3JaBaHETO Ha (paKTypa 3a MecedHa IleHa Ha
ycAyraTa 3a 4acT OT KaaeHaapeH Mmecell, CTpaHuUTe ce cropasyMsBaT, 4e eaHa
Tpunecera (1/30) yactT oT MecedyHaTa IieHa Ile 6be HAUUCASIBaHA 34 BCEKH JI€H
Ha II0A3BaHe Ha ycayrara ot Ctpana Ha [Torpebureass 3a CbOTBETHHUST MECELI.

3.9. OrmepaTopbT UMa IIPaBO Aa HOPEeAOCTaBd OTCTBIIKA Ha I[loTpebureas ot
eIUHUYHUTE U MECEUYHHUTE ILIeHH, ormucadu B T. 3.2 u 1. 3.3.
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Buposere u pasMmepuTe Ha OTCTBIKUTE ca IocodeHH B [Ipuaoxkenume Ne 6
“Popmyasip 3a 3asgBKa Ha YCAYTH KBM gorosopa. OmnepaTopbT IIPEenocTaBs
KOMIIEHCAIIMX OT MecedyHaTa IleHa 3a IIOA3BaHe Ha ycAyraTa B CAydYaWTe Ha
aBapUM U/UAU TEXHUYECKHU IPOOAEMHU, KOUTO ca BB3IpensaTcrBasu [lorpebureaa
Jia TI0A3Ba HOPMAaAHO yCAYTHUTE B CbOTBETCTBHE ¢ KauecTBEHUTE U3HCKBAaHUA KbM
ycayrata ot [Ipuaoxxenue Ne 3 kpM gorosopa. Kem komneHcanuutre OnepaTopsT
cAelBa Ja BKAIOYH CyMHTE, KOUTO Ca U3YHCAEHU I'PEITHO U ChOpaHU 10 Tpelka,
ako wmMa TarkuBa. OmnepaTopbT BB3CTAHOBABa Ha I[loTpeOuTeass TpeIrHo
HaA4YHUCAEHUTE CYyMH 4Ype3 TIXHOTO IIpHCIaZaHe OT cyMmara, IbAXHMa OT
[Torpebuteas 3a Mecelia, cAeqBalll] Mecella, IIpe3 KOWUTOo e AOoIycHaTa Ipelrkara.

3.10. OnlepaTopbT caenBa na yBemoMsBa B nUcMeH Bua [lorpebureas 3a
IIAQHUPAHU IIPOMEHHU B MECEUHUTE IIeHU 3a II0OA3BaHE Ha ycAyrara Hai-maako 60
(ImecTaeceT) AHU Ipenu AaTaTa Ha BAM3aHE B CHMAA Ha IPOMEHUTE.

3.10.1.B cayuaii ye [ToTpeOuTeAsT HE € ChbrAaceH C IpeasaraHUuTe [eHH, TOH MoKe
Ja BB3pa3u npen OmepaTopa B CPOK OT 15 (meTHazeceT) AHU OT IIOAy4YaBaHE Ha
yBegomaeHuero ot Orneparopa 3a HOpoMsHaTa B ILeHuTe. B To3u cayuait
[ToTpebureaaT MMa OpaBO [a MpPeKpaTH €IHOCTPAaHHO HacTosdlnuda [loroBop cC
npenusBectue oT 30 (TpumeceT) OHU, KOETO Tede OT JaTaTa Ha II0AydaBaHE OT
Omnepatopa Ha BB3pakeHHUeTOo Ha [loTpebureass, HO He MO-KBCHO OT AaTara Ha
BAM3aHEe B CHAA Ha IIpoMdHAaTa B IeHUTe 3a ycayrara. [Jo u3THYaHEeTO Ha
Opeau3BEeCTHETO 3a IIpeKpaTdaBaHe Ha mgoroBopa I[loTpebureadar 3araalmna
MECEYHHU IIeHU 3a II0A3BaHe Ha ChbOTBETHUTE YCAYTH II0 TO3U JOTOBODP.

3.102.B cayuaii ge [loTpebureadar He U3NpaTu Bb3paxkeHue Ha OmepaTopa Cperry
IpoMgHaTa B IleHuUTe B cpoka 1o T.3.10.1 ce cumra, 4e mpueMa IpoMsHa Ha
IIEHUTE.

3.11. OmepatTopbT MOXKe Oa H3UCKa OT llorpebureas OaHKOB MOEIO3UT 3a
KOHKpPETHa ycAyTra B pa3Mep, JOrOBOPEH ChC 3asiBKaTa Ha ycayrara ([IpuaoxkeHue
Ne 6). BankoBuaT Aero3uT ce Bpbina orT Omeparopa Ha [loTpebureas B CPOK OT
30 (rpunecet) paboTHU JHU CAEM 3aKPHBaHE Ha CbOTBETHATA YCAyTa U 3alAalllaHe
ot IToTpeburead Ha ABAXKUMUTE CYMHU 10 JOTOBOPA.

3.12. [Ipu u3BBpPIIBAHE HA YACTUYHH IIAAIIAHUS OT cTpaHa Ha [loTpebureas, B
pe3yATaT Ha KOETO IIOAyYEHUTE IIapUYHH CpeAcTBa HE ca [OOCTaT’h4YHH 3a
IIOKPUBAHE Ha BCHUYKM 3aabAXKeHHd KbM Oreparopa, C INOAYYEHHUTE MAAIAHUI
OnepatopbT IoracdBa 3aIbAXKEHHATA B CACOHHUA peO: HEYCTOMKH, AHXBH,
raaBHUNM. ['AaBHUIINTE ce moracaBaT B peaa OT Hal-CTapoTo KBM Hal-HOBOTO.
Crpanure ce noroBapdrT, 4€ B CAy4al Ha IloracdBaHE Ha 3aIbAXKEHHATA Ha
[Torpebuteas 4Ype3 IIpUXBalllaHe II0 peaa Ha To3u [JoroBop YrOBOPEHUAT B
IPEeAXOHUTE U3PEYEHUS pel 3a IoracsaBaHe CBIIO CE IIpHAara.
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IV. IIpaBa H 3aa’bAXKeHHs Ha CTpaHHTe

4.1. OmepaTop’bBT Ce€ 3aa’bAIKaBa:

4.1.1. nfa mpemocTaBs yCAyraTa B CbOTBETCTBHE C AEHCTBAIIOTO 3aKOHOAATEACTBO
B o0AacTTa Ha EAEKTPOHHHUTE CHOOIIEHUS;

4.1.2. n1a npenocraBd ycaAyrara C Ka4eCTBO M HHBO Ha NOAAPBIKKA, CBIAACHO
JOTOBOPA M IIPHAOXKEHHATA KBM HEro, ChABPXKAIIKM TOYHOTO TEXHHUYECKO
OIIMCaHMWE Ha ycAyrara, napaMeTpH 3a Ka4eCTBO U BPEMETO 3a HAaAMYHOCT Ha
YCAYTHTE;

4.1.3. 1a norara HeoOXOOUMUTE TPUXKHU 3a 3ara3BaHe, a IIPU OPraHHU3aIlHOHHO-
TEXHW4YECKH Bb3MOKHOCTH U 3a IIOBHIIIaBaHEe Ha Ka4eCTBOTO Ha IIpeaocTaBgHaTa
yCAyTa,

4.1.4. na nogabpzKa Ha/AeK/IHA U KadeCTBeHa ycAyra 24 (ABageceT U 4eTHpPH) daca
B [EHOHOIIWETO, 7 (cemeM) AHU B ceaMullaTa, IIpe3 IidgaaTa IoAWHa CBHIAACHO
YCAOBHUATA Ha OOTOBOPA U Oda OCUTYPsSBa MOCTOSTHHO OOCAY?KBaHE ITOCPEICTBOM
LenTHp 3a yIpaBaeHHe U ekcraoaTanud Ha Mpexkara (NOC) kaTo TeaepoHUTE 3a
kKoHTakKTH ¢ NOC ca ykazanu B [Ipuaoxkenne No 2 “Auiia 3a KOHTAKTH KbM
JIOTOBOPA;

4.1.5. na npemocraBs HHPOPMAIHUS 3a TEKYIIOTO CHBCTOSHHE HA AHHUUTE U
ycAyraTa, aa rnpueMa 3agBKH 3a 00CAyzKBaHe Ha MPoOAeMU, Oa UACHTHUPHUIIHPA U
OpraHu3upa OTCTPAHABAHETO HA €BEHTYAAHO IMOSIBHUAH CE MPOOAEMU;

4.1.6. ipu MOUCKBaHe OT CTpaHa Ha [loTpebureas ga mpenocTaBs MHEGOPMAIIHS
3a HOBHU yCAyTH U ITpoMmolnu Ha Oneparopa;

4.1.7. na cbpraacyBa mnpeaBapuTeaHo c IloTpebureas mepuoma OT BpEME,
HeoOXoauM 3a IPOPHUAAKTUKA Ha YCAYTUTE;

4.1.8. na yBengomsaBa IpenBaputresHo [loTpeOuTeAss OTHOCHO IIPEACTOSILIUTE
Opo(PHUAaKTHUKY, BKAIOYHUTEAHO KOTraTO C€ Haaara [OJOCThII OO0 IIOMEIeHUd Ha
[Torpeburenst, cwvraacuo IIpuaoxkeHme Ne 3 “KadecTBEHHM H3HUCKBAHUS KbM
ycayrute”. Ob1aTa IpobAKUTEAHOCT Ha IIPO(PHUAAKTHKUTE 32 eqHa KareHaapHa
roguHa He CAe[Ba Ja HaaBuInasa 24 (aBameceT U 4eTHpH) yaca. OTKAOHEHHUI OT
orpaHUYeHHdTa II0 Hactodmnara T.4.1.8 ce momyckaT caMoO C IIpeABaApPHUTEAHOTO
U3PUYHO cbraacue Ha [loTpeduread;

4.1.9. ipu yBemomsaBaHe oT [loTpebuteasa mo TeaepoH u e-mail/web Gazupan
uHTep(elic 3a 3agBABaHe Ha MOBPEAN NIPU aBapUU U TEXHUYECKU IIpodAeMH,
CBBP3aHU C IIPEeAoCTaBAHETO Ha ycayrara, OmnepaTopbT perucTpupa HezabaBHO
noBpenata u yBemomsaBa [loTpeOureas 1o TeaepoHaA 3a OTCTpPaAHABAHE HA
aBapuuTe W TeXHHYECKUTe IIpobAeMH B CBOTBETCTBHE C KauecrBeHHUTE
H3UCKBaHHA KBM ycayrure oT IIpmaoxkenme No3, a cplI0 HM3Opamia ITHUCMEHO
nHpoOpMald 3a NIPHUKAIOYBaAHE Ha aBapUU U TEXHUYECKH IIPOOAEMH B PaMKUTE
Ha 1 (emgmH) paboTeH OeH OT [AaTaTa Ha BBH3CTAHOBIBAHE Ha JIOTOBOPEHUTE
napaMeTpHu Ha yCAyrarTa;
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4.1.10.B cay4aii Ha IOBpPEAH, aBapuH HUAM HEIOCTHUI Ha KallallUTeT Ha yCcAyrara,
OKa3Ballll BAWAHHE BBPXYy Ka4eCTBEHOTO IIPENOCTaBAHE Ha yCAyrara,
OnepaTopbT ce 3aabaXKaBa [a OINPENEAM U aKO € TEeXHHYECKH BB3MOXKHO - Oa
OTKAOHU AnHHUHNTE Ha [loTpebureas mo APYTH HAAUYHN KOMYHHKAITMOHHU KaHaAU
HAM aAT€pPHAaTHBHHU MapLIPyTH, B 3aBHCHMOCT OT CAydYasl, 3a Ja HE C€ BAOIlIaBa
Ka4eCcTBOTO Ha ycAyrara.

4.2. OmnepaTop’bT HMa CA€AHHTE IIpaBa:

4.2.1. na noaydyaBa oT Ilorpebureass B CPOKOBETE II0 TO3U JOTOBOP MBANKHUMUTE
CYMH 3a IPEOOCTAaBEHUTE YCAYTH B I'BACH Pa3Mep;

4.2.2. n1a UCKa U IloAydYaBa chaedicTBHe OT [loTpebureasd 3a TOYHO M Ka4e€CTBEHO
U3II'BAHEHHE Ha TO3U JOTOBOP U IIPEAOCTaABSHE HA YCAYTUTE B CHOTBETCTBHE CBHC
3agBKaTa 3a ycayrara ([Ipuaoxkenue Ne 6) u KadecTBEHUTE HU3NUCKBaAHULA
[Tpusoxenue No 3;

4.2.3. fa cripe IIpeaoCTaBIHETO Ha yCAyTaTa C MUCMEHO 2 (AByAHEBHO) IIpeaU3BEeCTUE
no [Morpedurend, ripu 3ab6aBa B MAAIIAHETO HA YaCT UAU BCHYKH IBAKHUMH CYMHU C
nosede oT 30 (TpuaeceT) AHU OT maTaTa Ha Haaexa.

4.3. OmepaTop’sT HE HOCH OTrOBOPHOCT:

a) 3a Ka4eCTBOTO Ha ycayrara, B cay4dail dye [loTpeOUTeAdaT 1moA3Ba YCAYTHUTE B
HapylIeHne Ha 3aKOHA UAU TO3U [JOTOBOP;

0) 3a OpeAoCTaBdHE Ha ycAyrara B IIOCOYEHHUTE B [I0OTOBOpa CAydau caMo
MEXAy KpauHHUTEe TO4YKH, KOUTO ca omnpeaescHu B IIpumaoxkenmne Ne 1 m
[Tpuaoxkenue No S KBM OOTOBOPA;

B) IpU Haandue Ha IpobAeMHU HU3BBH KpalHHUTE TOYKH Ha IIpPeJOoCTaBsHE Ha
ycayrata 1o OykBa ”“6” mo-rope, BKAIOYHUTEAHO IIpoOAeMH B MpezKaTra Ha
[Torpebuteas WAM B MpEXHTE Ha NAPTHHOPH, OOCTABYMIM M KAWEHTHU Ha
[Torpebuteas. HaanmumeTo Ha TakmBa NOpobAeMU U [OpoH3THUAIATA OT TAX
HEBH3MOZKHOCT 3a IIPeIoCTaBsHe Ha ycayrara He ocBoboxknasat [lorpedureas ot
HHUTO €QHO OT 33IbAKEHUATA MYy II0 HACTOLIIUSA [JOTOBOP, BKAIYHUTEAHO
3aIbATKEHHUSATA 3a 3allAdlllaHe Ha MECeYHUTE IIeHH 3a [I0A3BaHe Ha YCAyraTa;

r) 3a MOCAEOHUIIN HAM IIPETEHIUU (IPEKH MAHW KOCBEHU BpeOU, BKAIOYUTEAHO
IIPOIIyCHATH IIOA3H) OT IT0A3yBaHE Ha KaKBHUTO U Ja € HUHPOPMAIMOHHU PECYpPCHU
U BPBb3KH HAU OEUCTBUA Ha TPETH AUIlA cIpsMo [loTpedureas, U3BBPIIEHHU IPU
HAM TI0 IIOBOJ IIOA3yBaHETO Ha ycAyTrarta.

4.4. OmnepaTopbT HE rapaHTHpa CHITYPHOCTTA HAM BAPHOCTTA Ha IIOAy4YeHaTa
nHdopMalisg Ype3 HU3IIOA3BaHE Ha ycAyraTa, HUTO KadeCTBOTO Ha CTOKHUTE HAU
YCAYTHUTE, 3aKyII€HH HUAU IIOAYYEHH 4Ype3 I0A3BAaHE Ha ycAyrara.

4.5. IloTpebHTEAAT Ce 3aA’bAKaBa:
4.5.1. 1a naaia CBOEBPEMEHHO U TOYHO IBAXKHUMUTE OT HETO CYMH IO [I0TOBOPA;

4.5.2. KpM OaTaTa Ha aKTUBUpPAHE Ha ycAyraTa [a IpUTeKaBa paspelleHus U
perucrpaiuy, HeoOXoQUMHU 3a II0A3BaHETO Y, aKO TaKUBa Ce U3UCKBAaT;
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4.5.3. 1a a3y O0OPOTO UMe U THPTOBCKUS IIpecTiK Ha Orneparopa, BKAIOUUTEAHO
U cAeq IIpeKpaTaBaHe Ha AeHCTBHETO Ha JOroBOpa;

4.54. na He HU3BBPIIBA IIPOMEHH B ycAyraTa M [a HE H3I0A3Ba ChIlaTa B
HapylIeHHe Ha AeHUCTBAIIOTO 3aKOHOAATEACTBO;

4.5.5. na npemocraBu TeAepOH 3a OUPEKTEH KOHTAKT c Omeparopa OTHOCHO
omepaTUBHaATa MNOAAPBXKKA Ha ycAyrara, KaTo AHIlaTa 3a KOHTaKT Ha
[Torpebuteas ca mocodyeHu B [lpumaoxkenwme No 2 “Auria 3a KOHTAaKTH KbM
JIOTOBOPA;

4.5.6. n1a okaszBa chaeiictBue Ha Oreparopa 3a HpemoCTaBsHE HaA ycAyrara |
OTCTpaHsABaHe Ha MPOOAEMH CBBP3aHU C Hes, KAKTO U Ja OCUTYpsiBa AOCTHII Ha
OnepaTopa g0 KpadHUTe TOYKH 3a MIPEeNOCTaBsaHE Ha yCAyraTa, HaxXOIdAIHU CE B
TIOMEIIEHUs II0J HEroBO BAAIeHHWE WAU ObpPXKaHe, B paboTHO BpeMe Ha
[ToTpebureas,

4.5.7. 1a moA3Ba ycAyrata caMoO B CHOTBETCTBHE CHhC 3adBEHHsS THUII U HEHHOTO
npeagHa3sHaAYeHHe, B CbOTBETCTBHE ChC 3adBKAaTa 3a yCAyraTa,

4.5.8. 1a He U3BBPIIBA AeUCTBUSI, KOUTO IIpedyaT Ha HOPMaAHOTO (PYHKIITMOHUpAaHEe
Ha MpexkaTa u ycayrara Ha Omeparopa, KaTo Cia3Ba TeXHUYECKUTE YKa3aHUd U
€KCIIAOATAallMOHHU Ipearcanud Ha Orneparopa 3a IPaBUAHOTO UM IIOA3BAaHE;

4.5.9. 3a 110A3BaHE Ha ycAyratra [a CBbp3Ba KBbM KpabWHHUTE TOYKH Ha AUHUUTE
caMo KpaWHH yCTPOMCTBa, KOUTO CBHOTBETCTBAT Ha TEXHUYECKHUTE HN3HUCKBaHUS
KBM IIPOAYKTUTE CBrAACHO AEMCTBAIIOTO 3aKOHOIATEACTBO.

4.6. IloTpebuTeEAsaT HMa IIPABO:

4.6.1. na mnoucka ot Omnepartopa, Cpelly 3amaalllaHe Ha CbhOTBETHATa
MHCTaAalluoHHAa IleHa 1o IlpuaoxkeHme Ne 6 KBM moroBopa, IIpeMecTBaHe Ha
KpaiiHa To4YKa Ha Bede u3rpazeHa U (pyHKImoHupamia ycayra c¢ 30 (Tpuzmecer)
JHEBHO MHCMEHO IIpeau3BecTue, kato OnepaTophT Ce 3abAXKaBa [a HU3BBPIIN
IIpeMEeCTBaHETO ITPU HaAW4YHeE Ha TeXHUYeCKa BBb3MOXKHOCT;

4.6.2. na noucka ot Omeparopa 3akKpuBaHe Ha (yHKIIMOHHpalia ycayra ¢ 30
(TpuaeceT) MHEBHO IMHCMEHO IIPeaNU3BECTHE, KaTO MECEYHUTE IeHH, TBAKUMHU 10
Kpas Ha CpoKa Ha ycayraTta ce abaxaT B 10 (meceT) mHEBEH CPOK OT gaTaTra Ha
oslaBaHe Ha IIPEeaU3BECTUETO.

V. HenpeomoAnma CHAA

5.1. CrpaHuTe He HOCAT OTTOBOPHOCT 3a HEU3I'bAHEHUE Ha 3aIbAKEHHUATA CH,
KOTaTO HEBB3MOZKHOCTTA 34 U3II'bAHEHUE CE€ ABbAKH Ha HEIIPEOJ0ANMA CHAA.

5.2. Koraro Crpanara e Ouaa B 3abaBa, Td He MOIKe [a Ce II030BaBa Ha
HETIPeoJ0ANMA CHAA.
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5.3. HempeomoamMma cuaa € HEeOPeABUAMMO U /HUAU HENPEOOTBPATUMO CHOUTHE
OT U3BBHPENIEH XapaKTep, Bb3HUKHAAO CAEIl CKAIOUBaHE Ha JOTOBOpa KaTo, HO He
caMo: BOMHA, €KCIIAO3UH, IIPUPOAHH OeacTBHUsI, OONIIM CTadKu, embapro,
BB3CTaHUsI, TPAKAAHCKU BBAHEHUS U JPYTH OOCTOSTEACTBA, II0 CMHCBhAA HaA YA.
306 u caegBaumTe OT T'HProBCKHUA 3aKOH.

5.4. Crpanara, KOSTO HE MOXKE MOa HUII'BAHU 3aIbAKEHHETO CH IIOopaau
HEIIpeomoArMa CHAa, yBegoMaBa nHcMeHO gapyrara CrpaHa 3a ToBa
00CTOATEACTBO B CPOK OT 3 (TPH) AHU OT HACT'BIIBAHETO Ha CHOUTHETO.

54.1. [lo 5 (mero) 4ucAO Ha Mecella, CAeABalll Mecella Ha HacCThIIBaHE Ha
HempeomoAuMaTa cuaa, CTpaHaTa, Io30BaBallla Ce€ Ha HENPEOJOAHMAa CHAA,
TpsaOBa Ja U3TIPaTH C IpernopbiyaHa IIoIla HAM Ype3 KypHuepcKa CAyK0a MUCMEHO
HOTBBP3KAEHUE 3a HaACThIIBAHETO Ha HENPEeoJoAMMa CHAQ, U3XOAAII0 OT
Brarapckata TBHProBCKO-IPOMUIIIAEHA I1asaTa, KaKTO W TMOTBBPKAEHUE 3a
OpUYMHHATA BpPb3Ka MEXAYy HEIIPeoJoAuMaTa CHAa U HEBB3MOXKHOCTTA 3a
H3II'bAHEHUE.

5.4.2. [lucMeHO yBeJOMAEHHE CA€IBA [1a Ce M3IIpaTH U B CPOK OT 3 (TpH) AHU OT
IpeKkpaTsaBaHeTO Ha AeUCTBUETO Ha HEIPeoJoAuMAaTa CHAA.

54.3. B cayuyaure Ha chonupaHe Ha [AeHCTBHETO Ha [AoroBopa [Opaau
HempeogoAuMarta cuaa, OmneparopsT u [loTpebOureasaT TpabBa ma AOTrOBOPST
JOIIBAHUTEAHO IIPOIbANKABAHETO Ha H3ITBAHEHHETO Ha J0roBopa, B CPOK oT 14
(teTupuHaneceT) AHU. B mpoTUBeH cay4dail JOTOBOPHT Ce CUHTA 3a IIpPeKpaTeH
mopaay HelpeogoAuMAaTa CHuAa U HUKod oT CTpaHuTe He IbAXKAT HEYCTOUKU eIHa
Ha apyra.

5.5. [Ipu He yBemomsaBaHe cwraacHo T.5.4 HemsmpaBHara CrpaHa [IBAXKH
obesmieTeHne 3a HACTBHIIHAUTE OT ToBa Bpenu. OOellleTeHHETO € B pasMep Ha
MeCeYHHUTE IIeHHU Ha yCAYTHUTE [0 Kpas Ha CpoKa Ha JoTroBopa.

5.6. ﬂOKaTO Tpa€ HeEIIpeoaoAuMaTa CHAA, C€ CIImpa H3II'bBAHEHHETO Ha
3abAKEHHUATA Ha CTpaHI/ITC 1 Ha CBBP3AHUTE C TAX HACPECIIHU 3aABbAKEHHUA.

VI. IIpexpaTaBaHe Ha AOroBOpa

6.1. To3u mOroBOpP ce IMpeKpaTdBa C U3THYaHE Ha CpoKa Io T. 2.

6.2. [loroBop®T MOXKe na ObAe MpeKpaTeH Ipeau U3TU4YaHe Ha CpoKa IIo T.2 B
CA€HUTE CAydaM:

6.2.1. 1o B3auMHO chraacue Ha CTpaHuTe B IMIHUCMeHa (popma;

6.2.2. enHocTpaHHo, oT IloTpebureasd, c 15 (meTHazeceT) MHEBHO ITMCMEHO
npenusBectre o Omneparopa, B caAydal 4ye:

a) OnepatopsT 3a0aBU ¢ oBede ot 60 (11ecTaeceT) AHU aKTUBUPAHETO Ha yCAyTaTa
WA HE IIPEeNocTaBd KadeCTBEHa ycAyraTa B IIPOIBAXKEHHE Ha IIOBeYe OT S (mer)
IIOCAEIOBATEAHH THU;
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0) OnepaTopbT HE U3II'BAHSIBA B CPOK 3aabAXKeHUATa 1o 17.2.3, 4.1.8 u 4.1.9
Ha HACTOSIN4I OOTOBOP.

6.2.3.eqHocTpanHo, oT Omneparopa, ¢ 15 (merHazeceT) MOHEBHO IIHCMEHO
npenusBectue no [lorpedureas, B cayual de:

a) [TorpebureaaT e B 3abaBa 3a MAalllaHe Ha YacT HAM IgAaTa IleHa Ha
ycayrarta, ¢ noBeue oT 10 (mecet) paboTHU AHU, Ipe3 ABA MTOCAEIOBATEAHU Mecela
UAU TPHU II'BTHU 34 €IHO IIOAYTO/IUE;

0) [TorpebuteasaT He OOIIyCKa HWAW BB3IPEIATCTBA IIPOBEPKa OT CTpaHa Ha
Omneparopa 3a KadyecTBOTO U/HAM IIOA3BAHETO Ha ycAyTaTa II0 IIpeaHa3HadYeHue,
U3IIbAHEHHETO Ha IOAAPBKKATA UAU OTCTPaAHSIBAHETO HA aBapHH.

B cayuaii Ha TakoBa HpeKpaTdBaHe Ha AoroBopa, [loTpedbuTeAsaT ITBbAXKH
HEyCTOMKa, paBHaA Ha cyMaTra OT MECEYHUTEe IeHH M0 H3TUYaHe Ha CpPoKa Ha
ycayrute, IipepgocraBdHu oT Ormeparopa, KBM JaraTa Ha IIoAydaBaHe Ha
IIPeaN3BECTHUETO 3a IIPeKpaTsaBaHe Ha JoToBopa.

6.2.4.11pu oTrIamaHe Ha npaBoTo Ha Oneparopa fa IIpeaocraBd yCAyrarTa,
6.2.5. 1Ipu 00sIBABaHe B HECHCTOSITEAHOCT UAM AUKBUAAIIUS Ha enHa oT CTpaHUTe,
6.2.6.11pu yCcAOBHATA Ha [TOCAEHOTO U3pedeHHe Ha T. 5.4.3 oT JoroBopa.

6.3. Caen m3TuyaHe Ha I'BPBOHAYAAHUS CPOK OT 12 (aABaHameceT) Mecelia BCAKa
Crpana Moke eMHOCTPaHHO Aa IIpekpaTu ngorosopa ¢ 30 (TpuaeceT) AHEBHO ITUCMEHO
npeau3BecTre A0 apyrata Ctpana. B cayuaii uye IloTpebuTeaaT WHUIIMHUPA
IpekpaTsaBaHe Ha [J0oroBopa, TOW MOBbAKH HEYCTOWKa, paBHa Ha cyMara OT
MECEYHHUTE II€HH [0 H3THYaHE Ha CpoOKa Ha YCAYTUTE, IIPEAOCTaBSIHU OT
OmnepaTopa, KbM JaTaTa Ha IIoAydYaBaHe Ha IPeaNU3BECTHETO 3a IIpeKpaTsIBaHe Ha
JoroBopa.

VII. OTTOBOPHOCT H CAHKIHH

7.1. 3a HeU3IbAHEHHE Ha 3aIBbAKEHHATA CH IO To3u norosop OmnepaTopsT
OBAKH  obesmieTeHue/KoMmneHcausg Ha [loTpebureas B CBOTBETCTBHE C
KagecrBeHUTE H3UCKBaHUSA KBbM ycayrara. KomneHcanuu 1o Ilpuaoxenue Ne 3 KM
JOTOBOpA.

7.2. B cayuya¥i Ha 3a0aBeHO MAalllaHe Ha IBbAXKUMA CyMa 3a IIpeaocTaBeHa
ycayra, [ToTpedureasaT IbAXKH HEyCTOHKA 3a 3abaBa B pa3Mmep Ha 0,1% Ha neH 3a
BCEKHU IIPOCPOYEH [A€H BBPXY AbAXKHUMATA CyMa A0 OKOHYATEAHOTO ¥ H3IAAlllaHe.
CrpaHuTe ce HOTOBapAT, Y€ IIPU YaCTUYHO IIoracsaBaHe Ha JbAXKUMAaTa CyMa 4pe3
rAalllaHe /IpuxXBalllaHe 10 peaa Ha To3u [oroBop, HeycTolika 3a 3abaBa Iie ce
IBAXKH BBPXYy HEIoraceHara dYacT OT 3aIbAXKEHHETO MO0 OKOHYATEAHOTO My
roracgBaHe (IIAalllaHe).
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7.3. B cayuaii Ha 3ab6aBa B maaliiaHe (M3IFA0 MAW YaCTHUYHO) C IIoBede OT 15
(merHamecer) nHm OmnepaTopbT MOXKE [a CIpe IMIPEAOCTaBIHETO Ha ycayrara
YaCTUYHO HAU H3IFIAO0, KAKTO U Ha APYTHU YCAYTH IO TO3H HAU APYT JOTOBOP, CAEL,
U3TUYaHe Ha [OHCMEHO Iipeau3BecThe m0 Ilorpeburead, cbCc CpoK oT 48
(ueTupumeceT U oceM) daca.

7.4. IlorpebureasaT e mabpxkeH na obOesmietu Omneparopa KaTo IIOeMe 3a CBOS
CMeTKa HUAH TI0 APYT HNOAXOMASII] HAYWH, BCUYKHW HUMYILIECTBEHH CAHKIIUU, TAOOH,
HEYCTOMKH U BCAKAKBU [OPYTHd BpPeOU UWAU HEOAATOIIPUATHU IIOCAEIUILH,
HAAOXKEHH My IIopaagu OeUCcTBUsS HAU Oe3neiictBus Ha [loTpebureasi, HErOBU
PabOTHHUIIM HWAU CAYKHUTEAU, KAHEHTU HAU APYTH TPETH AHIlA C KOUTO TOU e
CBBP3aH MIPAKO UAH KOCBEHO.

VIII. KondHuaeHIHAAHOCT

8.1. CrpanuTe IO OOroBOpa Ce€ 3aabAXKAaBaT J[a Clla3BaT H3HUCKBaHHUATA 3a
KOH(MHAEHIINAAHOCT Ha HH(OopMalusaTa Ha BesgKa eqHa oT CTpaHuTe, cTaHaAra UM
H3BECTHA BBB BPB3Ka ChC CKAIOYBAHETO U U3II'BAHEHHETO II0 TO3U JOT0BOP.

8.2. KondwupeHnmnasaHa wuHPOpMaIUd € BcsgKa HHQoOpMAallus, CBBbp3aHa C
opraHmu3algsaTa U ThbproBckata aeriHocT Ha CTpaHa Mo J0roBopa, BKAIOYHUTEAHO
duHaHCOBa W CYeTOBOAHA HHGOpPMAIlMs, OIIMCAHHS Ha amnaparypa, AaHHH 3a
AWUYHUS CBhCTAB, WHBEHTAPHU HAAUYHOCTH, IIOA€3HH MOMEAH U TEXHOAOTUYHU
pelleHusi, KakKT0 U CAydau OT HpakTukara Ha CrpaHarta, C HU3KAIOUYEHHE Ha
uH(popMaIusaTa, KOSITO Crpanara U3PUIHO e ompeneArsa KaTo
HEKOH(PUIAEHIINAAHA, Ha OOIIOM3BECTHH (PAaKTH HAU Ha HHQOPMAIHA, KOSATO
CrpanaTta cama e HalpaBHAa OOIIECTBEHO AOCThIIHA (BKAIOUHTEAHO, HO HE CaMo,
4ype3 ThProBCKa peKaaMa, U3SIBACHUA IIPE MEeIUNUTEe, pa3roAraraHe 3a IyOAnIHUS
cu yebcalT u op. mon.).

8.3. Bcaka or CrpaHuTe ce 3amgbaXXaBa J[a HeE  pasnpocTpaHdBa
KOH(pHAeHIITNaAHaTa HHPOPMAIlUs Ha TPETH AUIIA IT0 KaKBaTo U aa 0uao dopma,
KakKTO M [a H3UCKBaA OT CAYKHUTEAUTE U MOAU3II'BAHHUTEAUTE CH CIIa3BaHE Ha
CBIIIUTE H3UCKBAHUS 3a KOHQPUIAEHIIMAAHOCT. YCAOBHULATA II0 Ta3W TOYKa ca
BaAWOHU 3a CPOK OT 1 (emHa) romywHa caen IpekpaTsBaHe Ha norosopa. He ce
cumuTa 3a pa3npocTpaHeHHe Ha KOH(UAeHIIMaAHa HHPOPMAIlUS [IPEeI0CTaBIHETO
Ha wuH(opMalus, HU3UCKaHA OT KOMIETEHTHUTE MIBbpP3KaBHU OpPraHu B
OpeABUAEHUTE OT 3aKOHA CAyYau UAW MH(POPMAIlHsd, KOITO € IIyOAMYHO U3BECTHA.

8.4. Hudopmaliyss OTHOCHO CBIIECTBEHUTE €AEMEHTH Ha O0oToBOopa, KakKTO U
uH(OpPMAIIUd 3a PEeKAAMHHU U APYTU MaTepHUaAH 3a IIyOAMKallus, MoTaT aa obaatT
pasnpocTpaHadBaHU CAeM IIOCTUTAHE Ha B3aUMHO chraacue mexay CrpaHure.

8.5. B cayuall Ha HapylmaBaHe Ha KaAay3uTe 3a KOH(PUAEHIIMAAHOCT OT
HACTOSIIINSI OOrOBOp, BHHOBHaTa CrpaHa ObAXKHM Ha wun3npaBHara CrpaHa
obesmieTeHne 3a BCUYKH IIPEKHU K HEIIOCPEACTBEHHU BPEaH.
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IX. KopecnnoHAeHIIHSA

9.1. OdurpmasHaTa @HUCMeHa KoOpecloHAeHIUd Mexnay CrpaHure ce
OCBIIIECTBSABA Ype3 IIpelopbiaHy IIucMa ¢ o0paTHa pas3nucka, 1o akc UAHU II0 e-
mail.

9.2. Agnpecure 3a opullHasHa MHUCMeHa KOpeCcroHaeHIusa Mmexay CTtpaHuTe ca:

3a Omneparopa: rp. Cocusa n.x. 1756, kB. [IppBeHuIia, 6a.19, crpana Kunrekc,
ocduc Byaraprea; dakc: 02/819 40 50, e-mail: sales@bulgartel u/uau e-mail ot
CITHCHKA C AWIIATA 3a KOHTAaKTH IIyOAMKYBaH Ha web crpanuilata Ha Byaraprea,;

3a [MoTpebureasa: rp. VA. ,, ” No. ;
Tea./darc: +359 xxx xxX XX e-mail: xx@ bg u/uAM OT crHuchKa C
AMIIaTa 332 KOHTAKTHU B ChOTBETHATA 3asiBKa/IOTOBOP.

9.3. Ako HgkKo4 oT CTpaHUTE IPOMEHHU aJgpeca CH, IIOCOYEH B T.9.2, T4 € IaAbXKHA
He3abaBHO na yBenoMmu apyrara CtpaHa B mucMmeHa popma. [JJokaro CtpaHara He
U3IIbAHU 3a’bAKEHHETO CH 3a yBeAOMABaHE, CBHOOIIEHUATA, HU3IPATEHH HAa
HU3BECTHHUS aJIPEC, III€ CE€ CUUTAT 3a HAAEXKHO U3IIPATEHU U IIOAYYEHH.

9.4. C mHacrogmoro CrpaHutTe ce cbraacsgaBar, 4Ye aJpecuTe UM 3a
KOPECIIOHZIEHIINd ca I[IOCOYEHUTE B IocaeqHaTa 3asgBKa 3a ycayra. CrpaHute
CBILIO0 TaKa Ce AOTOBapAT BCUYKHU CHOOIIEHUS, UCKAHUS U ChIAACHUd, JOKYMEHTHU
U [OPyru KHHUXKAa (BKAIOUUTEAHO TaKUBa BBB BpPb3Ka C [JOTOBOPHUTE UM
OPaBOOTHOIIEHUS U ChC ChAeOHO MPOU3BOACTBO) MEXKAY TSIX BBB BPbH3Ka C U IO
IIOBOJ U3ITPAHEHHETO Ha JOTOBOpa, Ja CE CHUTAT 3a PEAOBHO IIpenasieHH, ako ca
U3OpaTeHU Ha ITOCOYEHUS II0-TOPe aJIpec 3a KOPECIIOHEHIIUS UAU Ha O0sIBEHUS
B TBHProBcKUsS pPETHUCTHP alpec Ha yIIpaBA€HHE II0 IIoIla (BKAIOYHTEAHO C
U3BECTHE 3a JOCTaBdHE) HAU 10 KypHep HAH aKO ca U3IpaTeHU Ha /10 ITOCOYeHUd
or CrpaHuTe aapec Ha eAeKTpoHHa Ioma (e-mail). CTpaHuTe H3PUYHO Ce
chraacgBaT, Y€ B KOMYHHKAIUATa MEXIy TAX BBB BpBb3Ka C U II0 MOBOJ
U3I'PAHEHUETO Ha [0roBopa, MOKYMEHTUTE U H3IBAEHUATA CAeABa na Obaar
IOAIIMCAHU C KBaAHM(UIIMPAH IIOAIINC Ha IIpeacTaBAsSBalllisgd CHOTBETHATa
Crpana wau ga ObOaT H3IIpAIllaHHW KaTO CKaHHUPAHU EAEKTPOHHU KOIIUSA Ha
MIOAIINCAHU Ha XapTHUd OOKyMeHTH. CTpaHUTe ce criopa3yMsiBaT, ye IIPOLECHT 10
ABYCTPaHHO TIOAIIMCBAaHE Ha MOKYMEHTH IIIe C€ CUMTAa 3a BAAWJHO OCBIIECTBEH
aKO CBOTBETHHST JOKYMEHT € IIOAIIMCAaH OT eaHaTa CTpaHa Ha XapTud U e
U3NpaTeH KaTo E€AEKTPOHEH MOKYMEHT (IIpeAcTaBAdBalll CKAHUpPAHO KOIIHMe Ha
OAITMCAHUS Ha XapTUs MNOKYMEHT) HMAU aKO € IIOAINCAH KaTo EeAEKTPOHEH
JOKYMEHT C KBaAU(UIIMPAH €AEKTPOHEH IIOANHNC M aKo HacpelrHara CrpaHa
HOOTBBPAM/ IpUEME U3IBAEHUATA B TIOOAEKAIINS Ha ABYCTPAHHO IIOAIINCBaHE
JOKYMEHT 4Ype3 MOANHNCBaHE C KBaAU(PUIIMPAH €AEKTPOHEH IIOAIHNC HAU 4Ypes3
caMOpPBYHO MOANMCBaHE Ha MOKyMEHTa, HOCeIl IMoAINC Ha Apyrara CrpaHa u
pasneyaTaH Ha xapTud. CTpaHara, [IOCAEIHO IIOAITHCAAA JOKYMEHT, ITOJAEXKAII]
Ha [ABYCTPaHHO TIOAIIMCBaHE, € 3aIbAXKeHa Ja u3npatu Ha apyrara CrpanHa
OKOHYAaTeAHaTa BepcHUd Ha JOKyMEHTa, IIOAIIUCAaH OT uMeTo Ha nBere CTpaHu.
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C nacrogmoro, CTpaHUTe ce chraacdBaT, Y€ B OTHOIIEHUATA UM H3IIOA3BAHUTE
€A€KTPOHHU IIOAIIMCH M YCBBBPIIEHCTBAHU EAEKTPOHHH IIOAINKCH III€ HMaT
IIpaBHa CHAQ, PABHOCTOMHA Ha caMOpPBbY€H IIOAIIHUC.

9.5. 3a Tekymia KopecnoHzaeHIus CTpaHUTE Ce cbhraacaBaT nga H3IM0A3Ba
€AEKTPOHHA II0Ia

X. Ipyru yCAOBHS

10.1. OnepatTop®sT 1IIle yBemoMsaBa CBOeBpeMeHHO [loTpebureass OTHOCHO
OTpaHUYEHUSATA U U3UCKBaAHUATA CIPSIMO yCAyraTa, HaAOXKE€HU B CHOTBECTBUE C
JEUCTBAIIOTO 3aKOHOJATEACTBO.

10.2. CtpaHuTre [geKaapupar, 4Ye B cAydall dYe HIKOd/M OT Kaay3uTe II0
HACTOSIIIHS JOTOBOP Ce OKazKe / OKaxkaT HeAeHCTBUTEAHA / ¥, TOBa HAMA [a J0Be/Ie
[0 HEOEHUCTBUTEAHOCT Ha AoroBopa. HepelicrBuTeaHaTa Kaays3a Iie Obae
3aMecTeHa OT IOBEAUTEAHUTE HOPMH Ha 3aKOHa, cClopasyMeHue Mmexay CtpaHuTe
UAUM yCTaHOBEHAaTa IIpaKTHKA.

10.3. B cay4aii Ha [OPOTHBOPEYHE MEXIAY YCAOBHA Ha TO3H JOTOBOD,
JOI'TBAHUTEAHHUTE CHOPaA3yMEHHd KBbM HETO M HPHAOXKEHHUATA, KOUTO CBCTABAT
JOTOBOPa B HEroBaTa ILEFAOCT, IIPEAUMCTBO UMAaT YCAOBHATA HAa JOKYMEHTUTE B
cAeqHaATAa MOCAEIOBATEAHOCT:

a) JOI'BAHUTEAHUTE CIIOPa3yMeHUsS KbM I0T0BOPA;
0) npuaoxkeHHd No 6 3aBKUTE 3a yCAYTH;
B) TO3U JIOTOBOP U IIPHAOKEHUSITA KBEM HETO (C M3KAIodeHMe Ha [ Iprnoxkenrue No 6).

10.4. BcyuykH CrIOpOBE, KOUTO BB3HUKHAT BB BP’b3Ka C U3I'BAHEHUE U T'hAKyBaHE
Ha HACTOLALIMS [O0TOBOP, BKAIOYHTEAHO CIIOPOBE, OTHACAINM CE OO0 HerosaTa
OeHCTBUTEAHOCT HAM IpeKpaTrdaBaHe, CTrpaHuTe TpdbBa ga pemniaBart IO ITBTS Ha
IIPETOBOPUTE B CPOK OT 2 (OBa) Mecelia. B caydali Ha HEIIOCTUraHe Ha ChraacHe B
CPOK, Bcaka CTpaHa MOXKe [1a OTHECe CIIopa 3a pelraBaHe 0T APOUTPasKHUS ChI
npu bearapckara TBProBCKO-IIPOMHUIIIA€HA ITasaTa. He3aBUCHMO OT yTOBOPEHOTO
B IIpeAXOOHOTO u3pedeHue, OrnepaTopdbT HMa IIPaBO [Ja CE€ BB3IO0A3BA OT
BB3MOZKHOCTTA, IIpenocraBeHa My OT 4Aa.410 ot I'paxkgaHCKHA NpoLieCyaseH
KONEKC U Ja IMOHCKa OT palioOHHUA CBI II0 II0 cemasuiiero Ha [loTpebureas
U3JaBaHEe Ha 3aloBe[ 3a H3II'bAHEHHE M H3II'BAHHTEAEH AMCT. B caygaidl de
[TorpebureadT BB3pa3yu IIMCMEHO CpEIly 3alloBeATa 3a HM3I'bAHEHHE HAU CpPely
4acT OT Hed II0 peAa Ha 4A.414 u ya.415 ot 'pakpganckusa mmpoliecyaseH KOOeKC,
OnepaTopbT MOXKeE Ja IPEeAdBHU UCK HCK 3a YCTAHOBSBaHE Ha B3€MAaHETO CH IIpe[
OBATAPCKUA CBJl, KOUTO II0 IIpaBHAATAa 3a polaoBaTa M MecTHATa MOACHIHOCT Ha
I'pazkmaHCKHS OpolLleCyas€H KOAEKC € KOMIIETEHTEH Ja pas3rAea M pelld cropa
mexnay CrpaHure.
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10.5. Bcuuky u3MeHEHUd U [OI’bAHEHHs Ha HacTodlMda [AOTOBOpP ca
JOEUCTBUTEAHH CaMO aKO ca ChCTaBE€HU B IMCMEH BU U HoAnucaHu oT CTpaHUTe.

10.6. IToTpebuTreadar HIMa IPaBO [a IIPEXBHPAS CBOU IIpaBa UAU 33bAXKEHUS I10
TO3M [JOTOBOP Ha TpPEeTH AUlla, 0e3 IpeaBapUTEeAHO IIHMCMEHO Chraacue Ha
Omneparopa.

10.7. 3a HeypeneHUTEe B HACTOLAIIMA AOTOBOP BBIIPOCH Ce IIpHAara 3akKoHa 3a
3abAKEHHUATA M OOTOBOpHUTE, TBHProBCKHS 3aKOH H JApyrarTa peAeBaHTHA
HOpMAaTHBHA ypeada.

10.8. [JorrbAHUTEAHUTE CIOpPA3yMEHHsI, IIPHUAOXKEHUSTAa KbBM JoroBopa U
BCAKaKBa [Apyra IHCMeHa HHGopMalus N [AOKYMEHTH, Pa3MEHEHH MEXIY
CrpaHuTe 1o IoBOJ CKAIOYBAHETO U H3IIbAHEHHETO Ha [J0roBopa ca HepaslaeAaHa
4acT OT JOoToBoOpa.

. neprnenn

11.1. C mea yHudukaiusgd Ha TEPMUHUTE K HU30SrBaHe HA BB3MOXKHOCTTA 34
CIIOpPOBE IIpU IpHAAraHe U THhAKYBaHETO Ha goroBopa, CTpaHute BB3NpHUEMAT
caemHUTE AePUHUIIUU 110 CMHUChAA HA JOTOBOpA:

a) ‘HapymiaBaHe Ha Ka4eCTBOTO Ha ycayraTta” € IIPEKbCBaHE HMAU BAOIIIABaHE
Ka4ecTBOTO Ha ycAyrara.

0) “IlpekbcBaHE Ha ycayrara” € HaaAWlle IIpH IIPEKbCBaHE Ha
KOMYHHKaITUOHHaTa BpPB3Ka B MpexaTra MeXKAy BCHYKH KpalWHH TOYKH Ha
ycayrara.

B) “BaolraBaHe Ha KadeCTBOTO Ha ycayrara’ € INpenoCTaBdHE Ha ycAayrarta C
OTKAOHEHHE OT JOTOBOPEHUTE ITapaMeTPH.

r) “BpemeTo 3a HAAMYHOCT Ha Bpb3KaTa (L)” ce nu3uncasgsBa BeJHBK MECEYHO U
npencraBagBa % OT 0O0LIOTO BpeMe, IIpe3 KOeTO Bpb3Kara € Omaa HaaudHa 3a
noa3BaHe. To ce mpecMsiTa B IPOILIEHTH II0 cCAeiHATA hpopMyAaa:

L = (O6mo Bpeme — Cyma Ha ImepHOAHUTE C NPEK’BHCBaHe Ha ycayrara) /
O6morTo Bpeme * 100 %

) “Bb3cTaHOBSBaHE CA€ HapylllaBaHE KadeCTBOTO Ha ycAyrara” € HaAulle B
MOMEHTa, KOraTo IIpefoCTaBsHaTa yCAyra OTroBapd Ha BCHYKHU [apaMeTpH,
OITMCaHU B HACTOLIIHNS JOTOBOP.

e) “Ilepuon c HapylleHO KadeCcTBO Ha ycAyrara” € IepHuoabT OT MOMEHTa Ha
otkpuBaHe (oT Omeparopa) uau yBegoMsaBaHe Ha Oneparopa (ot [lorpebureas) 3a
IIpeK’bCBaHE HAM BAOIIIaBaHE Ha ycAyraTa [0 MOMEHTa Ha BB3CTAHOBABAHETO Ha
HOPMaAHOTO ¥ IpemocraBaHe. [lepuonure Ha IpodHAaKTHKaA ChraacHo T.4.1.8,
KaKTO U IPEKBbCBAHUS IIOpaaud CBOUTHA Ha HENpeogoAMMa CHAa HAW IOpanu
OPUYUHN HU3BBH KpalHUTEe TOYKH Ha ycAyraTa He ce BKAIOYUBAT B cyMaTra Ha
IepUOANTE C HapyIIEeHO KadyeCcTBO.
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x) “I[IpochmaakTuKa” € mepuod Ha IIAaHHUPAH PEMOHT HAUW HabAlo[eHHe Ha
araparypa, KakTo U IIAaHUpaHa [IPoMdaHa Ha MpexKaTa, IIpH KOHUTO ca Bb3MOXKHHU
IIEPUOAY C HApYILIeHO Ka4yeCTBO Ha ycAyrara.

3) “Ien/[AHn” o3Ha4YaBa KaA€HOApEH [eH/OHU, OCBEH aKO He € yKa3aHO HEIIO
ApyToO.

XII. IIpuAoxkeHHA

IIpuaoxenune Ne 1 — OnncaHue Ha ycayrara;

IIpuaoxenue Ne 2 — Auria 3a KOHTaKTH;

IIpuaoxenune Ne 3 — KauecTBeHN U3UCKBAaHUS KBM ycayrata. KomneHcamiuy;
IIpuaoxkenne Ne 4 — Cnopa3yMeHHte 3a HepasKpHUBaHe Ha HWH(pOpMaIlus;
IIpuaoxkenne Ne 5 — [IpoToKOA 32 aKTHBHpPaHe Ha ycayra (oOpaserr);
IIpuaoxenue Ne 6 — Popmyaap 3a 3agBKa Ha yCAyTa.

Hacrogamuar m[oroBop M IIPHAOXKEHHdATA KBM HEro ca ChCTaBEeHH B [Ba
eqHOoOOpa3HU eK3eMIAdpa — 110 eIUH 3a Bcaka oT CTpaHure.

HanwaHumeneHn oupexmop
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