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AOI'OBOPBHT Horosop Ha BYATAPTEA ALl
3A Ne _/

JloroBop Ha

INPEOJOCTABSIHE HA

3AIIUTHH CTEHH OT CAE/IBAIIIO
IIOKOAEHHE (NGFW) Ne __/

Mexny:

“BYATAPTEA” A, EVK 131341659, cbCc cemaaullle U agpec Ha yIIpaBA€HHUE:
rp. Codua n.x. 1756, xkK. [IbpBeHuna. 6a. 19. Oduc crpana ,Kunrekc”, oduc
ySbyArapTeA“, IpeacTaBAIBaHO OT - U3I'BAHUTEAEH OJUPEKTOP, OT
eqHa cTpaHa, Hapu4daHa no-HataTbkK “OIIEPATOP”

u
" ! , EMK , CBbC CEJAaAHIIIE U aiPEC HA YIIPABAEHHE: TD.

II.K: , YA Ne _ , TBPrOBCKH azapec 3a
KOPECHOHAEHIIUA: Tp. II.K: ,  YA. Ne _ |
IpEeaCTaBAIBaHO OT — U3II'BAHUTEAEH AUPEKTOP/YIIpaBUTEA, OT

apyra crpaHa, HapudaHa no-Hararbk “IIOTPEBHTEA”, u 1ooTaeAHO HapU4yaHU
“Crpana”, a nBetre 3aeqHo “CTpaHH”,

CE CKAIOYH HACTOAIINUAT AOTOBOP 3a CACOAHOTO!:

I. IIpeameT Ha morosopa

1.1. OmnepatopsT mnpenmocraBsa BB3Me3qHo Ha [loTpeduteas Next Generation
Firewalls (3ammTHHM CTE€HH OT CA€ABAlll0 IIOKOAEHHE), HapH4YaHH II0-HAaTaTbK
“Yeayra/m” B CBOTBETCTBHE C TEXHHYECKUTE IIapaMeTpH, IIOCOYEHU B
[Ipuaoxkenue No 1 “OnmcaHue Ha ycAyruTe” W H3HUCKBaHUSTA II0 3asBKara 3a
ycayra ot [Ipuaoxkenme No 6 “Dopmyadgp 3a 3agBKa Ha ycayru”, a [lorpebureaar
ce 3ambpAXKaBa Oa IIOA3Ba YCAYTHTE IIO0 IIpefHa3Ha4deHHe, B CBHOTBETCTBHE C
yCAOBHATA Ha TO3H JOTOBOP.

1.2. C To3u moroBop, HapudaH oule “/loroBop 3a ImpenocraBsHe Ha Next
Generation Firewalls (3ammTHU CT€HH OT CAeBAlll0 IOKOAEHHE)“, HApUYaHH II0-
HaTaThK “/loroBopbT, MyOAMKYyBaH Ha HHTEPHET cTpaHunara Ha Oneparopa -
https://bulgartel.bg/NGFW_2022 , ce onpeneadaT oOIIUTE YCAOBHSI, ITPHUAOKUMU
KBbM JIOTOBOPA C IIOTPEOUTEANTE Ha BCUYKU BUIOBE/THUIIOBE YCAYTH, OITMCAHU B
[Tpuaozxxkenue Nel u/uau [IpuaoxkeHue Nob.

1.3. IIpe3 cpoka Ha pgeHicrBue Ha [loroBopsT 3a InpenocraBgdHe Ha Next
Generation Firewalls (3amuTHH CT€HU OT CAeOBAIll0 MOKoaeHHUe), [ToTpedbureaar
MoO3Ke na 3agBsBa mnpen OmnepaTopa HpenoCcTaBAHETO HAa HOBH U OOITbAHUTEAHU
CBHOOILITUTEAHH YCAYTH, C MHOAIIMCBaHe Ha HOB PopMyasdp 3a 3asBKa Ha YCAYTH,
KOUTO CcTaBa Hepa3gA€Ha 4acT OT AoTroBopa.
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II. Cpokose

2.1. CpokbT Ha gorosopa € 12 (mBaHazeceT) Mecella, CHUTAHO OT gaTara Ha
HeroBoTO noanucBaHe oT CtpaHute. Caen U3TUYaHE HA TO3U CPOK AOTOBOPEHT CE
IPObAXKaBA 32 HEOIIPEIEAECH CPOK.

2.2. Cpox’mpT 3a IpenocTaBdHE Ha BCSKa YCAyra Ce€ OIPeNneAs B CBHOTBETHHA
dopmMmyadap 3a 3aaBKa Ha ycayrarta ([Ipuasoxenue Neb.1, Neb6.2 u T.H).

2.2.1. 3a Bcgka ycayra [loTpeOuteasaT momaBa OTAeA€H (popMyAdp 3a 3adBKa,
KOSTO Ce IIOAITHCBA OT AHULIETO, ITpeacTraBagBaio [lorpebureas.

2.3. CpokbT 3a akTUBHpaHe Ha ycayraTta € go 30 (TpumeceTr) AHH, CYUTAHO OT
JgaTaTta Ha IIoAydaBaHe Ha 3agBKaTa Ha [lorpebureaa ot Oneparopa. OniepaTopsT
MOIKe B CPOK OT S (I1eT) pabOTHU JHU OT IIoAydYaBaHe Ha 3agBKaTa oT [lorpedureaa
Ja OTKazkKe U3I'bAHEHHETO Ha 3adBKaTa IIOPaay TEXHUYECKA HEBB3MOXKHOCT.

2.3.1. CrpanuTe MoraT a AOTOBOPAT U APYT CPOK 3a aKTUBHpPaHE Ha ycayraTta B
croTBeTHUSI PopMyAasdp 3a 3asiBKa Ha yCAyTa.

2.3.2. Ilo mucMmeHo uckaHe Ha [lorpebureasd u crraacue ot Oneparopa, CPOKBT 3a
aKTHUBHpPAaHE Ha ycAyraTta Moxe fa 0bae yabakeH ¢ HOB niepuon oT 30 (TpuzmeceT)
OHU CAel U3THYaHe Ha Cpoka B T. 2.3 1o-rope.

2.4. OmnepatopsT chobmiaBa Ha [loTpebuTeass BCUYKM TEXHUYECKU ITapaMeTpH,
HeoOXOMMMH 3a aKTHUBHpAHE Ha ycAyrara He MO-KBCHO OT S (IeT) AHU Ipeau
HEWHOTO aKTUBHUPAHE.

2.5. AKTUBHpaHETO Ha ycAyrara ce yaocToBepdaBa Cc IIpoToKoA 3a aKTUBHUpaHE
Ha ycayra cbraacHo Ilpmaoxkenne Ne 5 kpM moroBopa. B caydait Ha OTKAOHEHUI
OT [OOrOBOPEHHUTE IapaMeTPH M KadecTBO Ha ycAyrara, B pPaMKHUTE Ha TpHU
pabotau nuu, [loTpedureadar nma mmpaso ga yBenoMmu Oneparopa, de ycayrara He
CBOTBETCTBa Ha [JOroBopeHHTe mHNapamerpu. OmnepaTopbT ce 3aabaXKaBa [a
IIpeArnpueMe BCHUYKH HEOOXOOUMU AEeHCTBHUS 34 OTCTpaHsaBaHe Ha IpobiemMa HAU
J0Ka3BaHe Ha HeOoOXOAHMMOTO KadeCcTBO Ha ycayraTta. B caydait Ha nmokasBaHe Ha
U3II'bAHEHHNE Ha JOTOBOPEHHUTE IIapaMeTpH, ycAyraTa ce cCiUTa 3a aKTHUBHpPaHa OT
JaTtaTta Ha u3gaBaHe Ha [IpoTokoaa 3a akTHBHpaHE Ha ycayrara. B caydail Ha
ycTaHOBsIBaHe Ha INpobAeMU C ImapaMeTpHuTe Ha yCAyTraTa, CAel OTCTPaHABAaAHETO
uM OrnepaTopdsT H3gaBa HOB IIpoTokKoa 3a akKTHUBHpaHE Ha ycayrara CbC
CBOTBETHATa HOBA JaTa.

2.6. /[larara Ha aKTUBHUPAHETO Ha ycayrara, IocodeHa B IIpoTokoaa 3a
aKTHUBUpPaHE Ha yCAyraTra, ce IpHeMa 3a HadaAHa gaTa Ha II'bpBUsS MeECel] Ha
IpeaoCcTaBsgHe Ha ycAyrara, KaTo IIAAlllaHeTO Ha MeceyHaTa lieHa Ce OIpeneAd
ChraacHo YycaoBugaTa Ha T.3.7. 3a Hagaao Ha CAeABalllUTe MeCenM Ha
IpeaoCTaBsaHEe Ha ycAyraTa ce IpHeMa I'bPBO YHCAO Ha CAeABAIIUTE KaA€HOapHU
MECEILH.
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ITII. ITenn Ha ycAyT , HAYHH H YCAOBHSI Ha IAallaHe

3.1. MeceyHuTe II€HHU 3a [I0A3BaHE Ha ycAyrara ca olnpeneseHU B IIpraozkeHue
No 6 "dopmyasap 3a 3agBKa Ha YCAYTH~ KBM JOroBopa.

3.2. 3a axkTuBUpaHeTO Ha ycayrara, [lorpedureadar caenBa Oa 3amnaaTH
eqHOKpaTHa lieHa B pas3Mep, onpeneseH B 3agBkara Ha ycayra ([Ipuaoxkenue No
6) kpM goroBopa. [IbpBaTa ¢darrypa mie 0pae n3ganeHa ot Oneparopa B S (mer)
JHEBEH CPOK, CAE€/ IIPEAOCTAaBAHE Ha ycAyraTa (MHCTaAupaHe, KOHPUTypHUpaHe Ha
IIPEAOCTAaBEHUTE YCTPOHCTBA M Yycayrara) M IIle BKAIOYBa €JHOKpaTHaTa
MHCTaAallMOHHA I1leHa U MeceyHaTa IleHa 3a I'bPBUsS Mecell Ha IIpo-para 0asa.
[ToTpebureasaT ce 3ambAXKaBa Oa 3alAaTH IrbpBaTa (akTypa B CpokK mo 15
(meTHageceT) OHU OT U34aBaHe Ha akTypara.

3.3. IlaamaHeTo Ha MECEYHHUTE II€HU 3a [IOA3BaHE Ha ycayraTa Ce U3BbpIIBa B
CBOTBETCTBHUE C AaHBbYHA PaKkTypa 3a AbAXKUMAaTa cymMa, uznaneHa ot Oneparopa
oo S (meTo) YHMCcAO Ha TEeKyIIMd Mecell, 3a TeKyIIMd Mecell Ha II0A3BaHe Ha
ycayrara.

3.4. IloTpebureadr 3amaaimia MeCeYHHTe IIEeHHU 3a II0A3BaHe Ha ycayrara B 15
(meTHazmeceT) AHEBEH CPOK OT AaTaTa Ha U3aBaHe Ha pakTypara.

3.5. Bcuuku awaxkumu ot [oTpedureass CyMH IIO TO3H JOTOBOP CE 3ariAalrat I10
0aHKOB ITBT — Upe3 MIPeBOAU KbM ODaHKOBHUTE cMeTKH Ha OmepaTopa, IIOCOYeHHU B
CBOTBETHUTE (PAKTYPH.

3.6. IlaamiameTro ce cuuTa 3a H3BBPIIEHO B MOMEHTA Ha 3aBepdBaHE Ha
cmerkata Ha Omneparopa. B cayuall Ha HenoraceHM HaCpeIIHU 3aIbAXKEHUS
Mexay CTpaHuTe, IIOHE €IHO OT KOUTO IIPOU3TUYA OT TO3U [0roBOp, HACPEIITHUTE
3aIbAXKEHHUS Ce IIPUXBAlllaT B3 OCHOBA Ha ABYCTPaHEH IIPOTOKOA, IOAIIMCAH OT
YI'bBAHOMOIIIEHH IIpeAcTaBuUTeAr Ha CTpaHUTe, 40 pa3Mepa Ha [I0-MaAKOTO OT TX.
Axko TloTpebureadaT oTKaxKe Aa MOAIIHUIIIE IIPOTOKOA 3a Ipuxsairane, OnepaTopsT
MOXKE [a HU3BBPIIN IIpUXBalllaHEe Ha CBOUTE B3eMaHUS (BKAIOUHTEAHO Ha
B3eMaHUs 3a HEYCTOMKH) KBM HacpellHuTe B3emMaHHda Ha [loTpebureas c 1ea
roracgBaHe [0 pasMepa Ha II0-MaAKOTO OT TdX, KaTo uanpartru Ha [lorpebureas
U3PUYHO HU3IBAECHHE 3a IpUXBAIllaHE.

3.7. Bcuuku paszxogu II0 H3OpallaHeTo Ha QakKTypUTe U Ha BCIKaKBa
KopecroHaeHIUa Mexnay CrTpaHuTe, KakKTO W BCHYKHM OAHKOBH TaKCH ca 3a
cmeTKa Ha CTpaHaTa, KOSTO U3palla JOKYMEHT HAU U3BBbPIIBa IIAAIlaHe.

3.8. B cayuaii, ye ce HaaOXKHU H3JaBaHETO Ha (pakTypa 3a MecedHa IleHa Ha
ycayrata 3a 4acT OT KaaeHaapeH Mmecel, CTpaHUTe ce clopas3yMmsaBar, e eaHa
Tpunecera (1/30) gact oT MecevyHaTa IieHa e 0ble HAYHNCAIBAHA 34 BCEKH IEH
Ha IIoA3BaHe Ha ycayrarta oT CrpaHa Ha [loTpebureas 3a CbOTBETHHAT MeECELL.

3.9. OmnepartopbT UMa IIpaBO Aa MIpeaocTaBd OTCTBIIKA Ha [loTpebureas ot
eIUMHUYHUTE U MECEUYHUTE LIeHU, ormucanu B T. 3.2 u 1. 3.3.
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Bupgosere u pasMmepuTe Ha OTCTBIKUTE ca IocodeHU B IIpuaoxkenme Ne 6
“Popmyasip 3a 3asgBKa Ha YCAYTH KBM gorosopa. OmnepaTopbT IIPEenocTaBs
KOMIIEHCAIIUX OT MecedyHaTa IleHa 3a IIOA3BaHe Ha ycAyraTa B CAydYaWTe Ha
aBapUM U/UAU TEXHUYECKHU IPOOAEMHU, KOUTO ca BB3IpensaTcrBasu [lorpebureaa
Jia TI0A3Ba HOPMAaAHO yCAYTHUTE B CbOTBETCTBHE ¢ KauecTBEHUTE U3HCKBAaHUA KbM
ycayrata ot [Ipuaoxenue Ne 3 kpM gorosopa. Kem komnencanuutre OnepaTopsT
cAelBa Ja BKAIOYH CyMHTE, KOUTO Ca U3YHCAEHU I'PEITHO U ChOpaHU 10 Tpelka,
ako wmMa TarkuBa. OmnepaTopbT BB3CTAHOBABa Ha IloTpeOureas TpelrHo
HaA4YHUCAEHUTE CYyMH 4Ype3 TIXHOTO IIpHCIaZaHe OT cyMmara, IbAXHMa OT
[Torpebureas 3a Mecelia, cAeqBalll] Mecella, IIpe3 KOWUTOo e AoIycHaTa I'pelrkara.

3.10. OnlepaTopbT caenBa na yBemoMsBa B nUcMeH Bua [lorpebureas 3a
IAQHUPAHU IIPOMEHHU B MECEUHUTE IIeHU 3a II0A3BaHe Ha ycAyrara Hai-maako 60
(ImecTaeceT) AHU Ipenu AaTaTa Ha BAM3aHE B CHMAA Ha IPOMEHUTE.

3.10.1.B cayuaii ye [ToTpeOuTeASIT HE € ChbrAaceH C IpeasaraHUuTe [eHH, TOH MoKe
[a BB3pas3u npen OmepaTopa B CPOK OT 15 (eTHaZeceT) AHU OT IIOAy4YaBaHE Ha
yBegomaeHuero ot Oneparopa 3a HOpoMsHaTa B ILeHuTe. B To3u cayuaipt
[ToTpebureaaT MMa OpaBO [a MpPeKpaTH €IHOCTPAaHHO HacTosdlnuda [JoroBop C
npenusBectue oT 30 (TpumeceT) OHU, KOETO Tede OT JaTaTa Ha II0AydaBaHE OT
Omnepatopa Ha BB3paKeHUETO Ha [loTpebuTeass, HO He MO-KBCHO OT JaTaTra Ha
BAM3aHEe B CHAA Ha IIpoMdHaTa B IeHUTe 3a ycayrara. o H3THYaHEeTO Ha
Opeau3BEeCTHETO 3a IIpeKpaTdaBaHe Ha mgoroBopa [loTpebureadaT 3araaimia
MECEYHHU IIeHU 3a II0A3BaHe Ha ChbOTBETHUTE YCAYTH IO TO3U JOTOBODP.

3.102.B cayuaii ge [ToTpebureadar He U3NpaTu Bb3pakeHue Ha OnepaTopa cperry
IpoMgHaTa B IleHuUTe B cpoka 1o T.3.10.1 ce cumura, 4e mpueMa IpoMsHa Ha
IIEHUTE.

3.11. OmepatTopbT MOXKe Oga H3UCKa OT llorpebureas OaHKOB MOEINO3UT 3a
KOHKpETHa yCcAyTa B pa3Mep, JOTOBOPEH ChC 3asiBKaTa Ha ycayrara ([IpuaoxkeHue
Ne 6). BankoBuaT Aerno3uT ce Bpbina oT Omeparopa Ha [loTpebuTeas B CPOK OT
15 (meTrHanmecer) paboTHU OHU CA€d 3aKpHUBaAHE Ha CBHOTBETHATa yCAyra Hu
3arnaaiiaHe ot [Torpebureasa Ha IBAXKUMUTE CYMHU 110 JOTOBOPA.

3.12. [Ipu m3BBpPIIBAHE HA YACTUYHH IIAAIIAHHUS OT CTpaHa Ha [loTpebureas, B
pe3yATaT Ha KOETO IIOAyYEHUTE IIapuYHH CpeAcTBa HE ca [OOCTaTh4yHH 3a
IIOKPUBAHE Ha BCHUYKM 3abAXKEHHd KbM Oreparopa, C IOAYYEHHUTE MAAIAHUI
OnepatopbT IoracdBa 3aIbAXKEHHATA B CACOHUA pea: HEYCTOMKH, AHUXBH,
raaBHUNY. ['AaBHUIINTE ce moracaBaT B peaa OT HaM-CTapoTO KBbM Hai-HOBOTO.
Crpanure ce noroBapdrT, 4€ B CAy4al Ha IloracdBaHE Ha 3aaQbAXKEHHATA Ha
[Torpebuteas 4Ype3 IIpUXBAlllaHe II0 peaa Ha To3u [loroBOp YTOBOPEHUAT B
IPEAXOHUTE U3PEYEHUS pel 3a IoracaBaHe CBIIO CE IIpHAara.
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IV. IIpaBa H 3aa’bAXKeHHs Ha CTpaHHTe

4.1. OmepaTop’bBT Ce€ 3aa’bAIKaBa:

4.1.1. nfa mpemocTaBs yCAyraTa B CbOTBETCTBHE C AEHCTBAIIOTO 3aKOHOAATEACTBO
B o0AacTTa Ha EAEKTPOHHHUTE CHOOIIEHUS;

4.1.2. 1a npenocraBd ycAyraTra C Ka4eCTBO M HHBO Ha NOAAPBIKKA, CBIAACHO
JOTOBOPA M IIPHAOXKEHHATA KBM HEro, ChABPXKAIIM TOYHOTO TEXHHUYECKO
ONIMCaHMWE Ha ycAyrara, napaMeTpH 3a Ka4deCTBO U BPEMETO 3a HAaAMYHOCT Ha
YCAYTHTE;

4.1.3. ma norara HeoOXOOUMUTE TPUXKHU 3a 3arna3BaHe, a IIPU OPraHHU3aIIHOHHO-
TEXHW4YECKH Bb3MOKHOCTH U 3a ITOBHIIIaBaHe Ha Ka4eCTBOTO Ha IIpeoCcTaBgHaTa
yCAyTa,;

4.1.4. na nogabpzKa HaZeK/IHA U KadeCcTBeHa ycAyra 24 (ABageceT U 4eTHpPH) daca
B JEHOHOIIHETO, 7 (cemeM) AHU B ceaMullaTa, IIpe3 IgaaTa INoAvHa CBHIAACHO
YCAOBHUSATA HaA OOTOBOpPA U Oda OCUTYPSBaA MOCTOSTHHO OOCAYKBaHE ITOCPEICTBOM
LenTHp 3a yIpaBaeHHEe U ekcraoaTanud Ha Mpexkara (NOC) kaTo TeaepoHUTE 3a
kKoHTakKTH ¢ NOC ca ykazanu B [Ipuaoxkenne No 2 “Auiia 3a KOHTAKTH KbM
JIOTOBOPA;

4.1.5. na mnpemoctaBs HWHPOPMAIUA 3a TEKYIIOTO CBCTOSHHE HA AHMHUUTE U
ycayraTa, aa rnpueMa 3asgBKH 3a 00CAyzKBaHe Ha IPoOAeMH, Oa UACHTU(UIIHPA U
OpraHu3upa OTCTPAHABAHETO HA €BEHTYAAHO IMOSIBHUAH CE MPOOAEMU;

4.1.6. ipu mOUCKBaHe OT CTpaHa Ha [loTpebureas ga mpenocTaBs MHGOPMAIHS
3a HOBHU yCAyTH U ITpoMmolnu Ha Oneparopa;

4.1.7. na cpraacyBa mnpeaBaputTeaHo c IloTpebureas mepuoma OT BpEME,
HeoOXoauM 3a IPOPHUAAKTUKA Ha YCAYTUTE;

4.1.8. na yBengomsaBa IpenBaputresHo [loTpeOuTeAss OTHOCHO IIPEACTOSILIUTE
Opo(PHUAaKTHUKU, BKAIOYUTEAHO KOTraTO C€ Haaara [OJOCThII OO0 IIOMEIIeHUd Ha
[Torpeburenst, cwvraacuo IIpuaoxkeHme Ne 3 “KadecTBEHHM H3HUCKBAHUS KbM
ycayrute”. Ob1iaTa IpobAKUTEAHOCT Ha MPO(PHAAKTHKUTE 3a eqHa KaseHaapHa
roguHa He CAe[Ba Ja HaaBuInasa 24 (aBameceT U 4eTHpH) yaca. OTKAOHEHHUI OT
orpaHUYeHHdTa II0 Hacrodmnara T.4.1.8 ce momyckaT caMoO C IIpeABaApPUTEAHOTO
U3PUYHO cbraacue Ha [loTpeduread;

4.19. ipu yBemomsaBaHe oT [loTpebutead mo TeaepoH U e-mail/web Oaszupan
uHTep(elic 3a 3agBABaHe HA MOBPEeAN IPU aBapHUU U TEXHUYECKU IIPodAeMH,
CBBP3aHU C IIPEeAoCTaBAHETO Ha ycayrara, OmnepaTopbT peructpupa HezabaBHO
noBpenata u yBemomsaBa [loTpeOureas 1o TeaepoHaA 3a OTCTpPaAHABAHE HA
aBapuuTe H TEeXHHYECKUTe IIpobAeMH B CBOTBETCTBHE ¢ KauecrBeHUTE
H3UCKBaHHA KBbM ycayrure oT Ilpmaoxkenme No3, a cplIo H3mOpalmia ITHCMEHO
nHpoOpMalUd 3a NIPHUKAIOYBaAHE Ha aBapUU U TEXHUYECKH IIPOOAEMH B PaMKUTE
Ha 1 (emgmH) paboTeH OEeH OT AaTara Ha BBH3CTAHOBIBAHE Ha JIOTOBOPEHUTE
napaMeTpHu Ha yCAyrarTa;

® °

JTOTOBOPBT 3A MPEJOCTABSIHE HA 3AIIMTHY CTEHU OT CAEIBAILO [TOKOAEHUE %o
(NEXT GENERATION FIREWALLS) Page 5|14 :



Member of CISQ Federation

— RIRO “@ULGARTEL —

CERTIFIED MANAGEMENT SYSTEM
150 9001 - ISO/IEC 27001

4.1.10.B cay4aii Ha IOBpPEAH, aBapuH HUAM HEIOCTHUI Ha KallallUTeT Ha yCcAyrara,
OKa3Ballll BAWAHHE BBPXYy Ka4deCTBEHOTO IIPENOCTaBAHE Ha yCAyrara,
OnepaTopbT ce 3aabaXKaBa [a OINPENEAM U aKO € TEeXHHYECKH BB3MOXKHO - Oa
OTKAOHU AMHHUHNTE Ha [loTpebureas mo APYTH HAAWYHN KOMYHHKAIITMOHHU KaHaAU
HAM aAT€pPHAaTHBHHU MapLIPyTH, B 3aBHCHMOCT OT CAydYasl, 3a Ja HE C€ BAOIlIaBa
Ka4eCcTBOTO Ha ycAyrara.

4.2. OmnepaTop’bT HMa CA€AHHTE IIpaBa:

4.2.1. na noaydyaBa ot Ilorpebureass B CPOKOBETE II0 TO3U JOTOBOP IBANKHUMUTE
CYMH 3a IPEOOCTAaBEHUTE YCAYTH B I'BACH Pa3Mep;

4.2.2. 1a UCKa U IloAydYaBa ChaedicTBHe OT [loTpebureasd 3a TOYHO U Ka4e€CTBEHO
H3II'BAHEHHE Ha TO3U JOTOBOP U IPENOCTaABAHE HA YCAYTUTE B CHOTBETCTBHE CHC
3agBKaTa 3a ycayrara ([Ipuaoxenue Ne 6) U KadecTBEHUTE H3UCKBaHULA
[Tpusoxenue No 3;

4.2.3. fa cripe IIpeaoCTaBIHETO Ha yCAyTaTa C IHCMEHO 2 (AByAHEBHO) IpeaUu3BeCTUE
no IMorpedurend, ripu 3ab6aBa B MAALIIAHETO HA YACT UAW BCHYKHU TBAKHUMHU CYMH C
moBede OoT 15 (meTHazeceT) AHU OT AaTaTa Ha Ilafieska.

4.3. OmnepaTop’bT HE HOCH OTTOBOPHOCT:

a) 3a Ka4eCTBOTO Ha ycayrara, B cay4dail de [loTpeOUTeAdaT ImoA3Ba YCAYTHUTE B
HapylIeHue Ha 3aKOHA UAU TO3U JOTOBOP;

0) 3a OpPeAoCTaBdHE Ha ycAyrara B IIOCOYEHHUTE B [OTOBOPA CAydau CaMo
MEXAy KpauHHUTE TO4YKH, KOUTO ca omnpeaescHu B I[Ipuaoxkenuwe Ne 1 m
[Tpuaoxkenue No S5 K'BM OOTOBOPA;

B) IIpU HaaW4due Ha IIpobAeMHU H3BBH KpaWHHUTE TOYKHU Ha IIpeaoCTaBsHEe Ha
ycayrata 1o OykBa ”“6” mo-rope, BKAIOUUTEAHO IIpoOAEMUH B MpexkaTa Ha
[Torpebuteas HWAM B MpPEXHUTE Ha OAPTHHOPH, OOCTABYHMIMN M KAWEHTHU Ha
[Torpebuteas. HaanmuymeTo Ha TakuBa HOpobAeMH U IMIpoU3THYAIIIATA OT TAX
HEBH3MOZKHOCT 3a IIPeoCTaBsHe Ha ycAayrarTa He ocBoboxkaasat [lorpedureas ot
HUTO €IHO OT 33IbAKEHUATA MYy II0 HACTOHAIIHA [JOTOBOP, BKAIYHUTEAHO
3aTbATKEHHUSTA 34 3allAdlllaHe Ha MECEYHUTE IIeHH 3a [I0A3BaHe Ha YCAyraTa;

r) 3a IIOCAEIUIIY UAU IIPETEHINH (IPEeKU MAU KOCBEHH BPEAN, BKAIOUUTEAHO
IIPOIIyCHATH IIOA3H) OT IT0A3yBaHE Ha KaKBHUTO U Ja € HUHPOPMAIIMOHHU PECYypPCHU
U BPBb3KH HAU OEUCTBUA Ha TPETH AWIlA CIpsMo [loTpedureas, U3BBPIIEHHU IPU
AU IIO IIOBOJ, ITIOA3YBaHETO Ha ycayrara.

4.4. OmneparopbT HE rapaHTHpa CHIYPHOCTTA HAM BAPHOCTTA Ha IIOAy4YeHaTa
nHdOopMallUsg Ype3 HU3IIOA3BaHE Ha ycAyraTa, HUTO KadeCTBOTO Ha CTOKHUTE HAU
YCAYTHTE, 3aKyYII€HH HAM IIOAYYEHHU 4Ype3 [TOA3BAHE Ha ycAyrarta.

4.5. IloTpebHTeAAT ce 3aA’bAKaBa:
4.5.1. 1a naaia CBOEBPEMEHHO U TOYHO IBAKHUMUTE OT HETO CYMH IO OIOBOPA;

4.5.2. KpM OaTaTa Ha aKTUBUpPAHE Ha ycAyraTa [a IpuTeKaBa paspelleHus U
perucTpanuy, HeobXoQUMH 3a IOA3BAHETO ¥, aKO TaKHWBa Ce M3UCKBAT;
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4.5.3. 1a a3y O0OPOTO UMe U THPTOBCKUS IIpecTiK Ha Orneparopa, BKAIOUUTEAHO
U cAeq IIpeKpaTaBaHe Ha AeHCTBHETO Ha JOTroBOPa;

4.54. na He U3BBPIIBA IIPOMEHH B ycAyraTa M [a HE H3I0A3Ba ChIllaTa B
HapyllIeHHe Ha AEHUCTBAIIOTO 3aKOHOIATEACTBO;

4.5.5. na npemocraBu TeAepOH 3a OUPEKTEH KOHTAKT ¢ Omneparopa OTHOCHO
omepaTUBHaATa MNOAAPHXKKA Ha ycAyrara, KaTo AHIlaTa 3a KOHTaAKT Ha
[Torpebuteas ca mocodyeHu B [lpuaoxkenme No 2 “Auria 3a KOHTaKTH KbM
JIOTOBOPA;

4.5.6. n1a okaszBa chaeiictBue Ha Omeparopa 3a IpeaocTaBsHE Ha ycAyrara Hu
OTCTpaHsSBaHe Ha MPOOAEMH CBBHP3aHU C Hesl, KAKTO U Ja OCUTYpsiBa AOCTBII Ha
Oneparopa oo KpadHUTe TOYKH 3a IIPEeJOCTaBsaHE Ha yCAyrara, HaxXOAdAIH CeE B
TIOMEIIEHUs II0[ HEroBO BAAIeHWE HWAU [ObpKaHe, B paboTHO BpeMe Ha
[ToTpebureas,

4.5.7. 1a moA3Ba ycAyraTa caMoO B CBOTBETCTBHE CHhC 3adBEHUsS TUII U HEHHOTO
npeaHa3sHaYeHHe, B ChOTBETCTBHE ChC 3adBKAaTa 3a yCAyraTa,

4.5.8. 1a He U3BBPIIBA AeUCTBUS, KOUTO IIpedyaT Ha HOPMaAHOTO (PYHKIITMOHUpPAHE
Ha MpekaTa u ycayrara Ha Omneparopa, KaTo cas3Ba TEXHUYECKUTE YKa3aHUsad U
€KCIIAOQTallMOHHU Ipennucanudg Ha OmnepaTopa 3a IIPaBHAHOTO UM ITOA3BAHE;

4.5.9. 3a 110A3BaHE Ha ycAyrata [a CBbp3Ba KBbM KpabWHHUTE TOYKH Ha AUHHUUTE
caMoO KpaiHU yCcTpoHCTBa, KOUTO CHOTBETCTBAT Ha TEXHHYECKUTE U3UCKBaHUSI
KBbM IIPOAYKTUTE CBrAACHO AEMCTBAIIOTO 3aKOHOOATEACTBO.

4.6. IloTpebuTEAAT HMA IIPABO:

4.6.1. na mnoucka ot Omneparopa, Cpelly 3anaalllaHe Ha CbhOTBETHATa
HHCTaAalluoOHHAa IleHa 1o IlpuaoxkeHme Ne 6 KBbM moroBopa, IIpeMecTBaHe Ha
KpaiiHa TOo4YKa Ha Bede u3rpazeHa u (pyHKIHoHupamia ycayra c¢ 30 (Tpumecer)
JHEBHO MHNCMEHO IIpeamnu3BecTue, kaTo OnepaTophT Ce 3aabAXKaBa /1a U3BBPIIN
IpeMEeCTBaHETO IIPU HaAW4YHeEe Ha TeXHUYEeCKa BB3MOXKHOCT;

4.6.2. na noucka or Omneparopa 3akKpuBaHe Ha (QyHKIIMOHHpalia ycayra c¢ 30
(TpuaeceT) MHEBHO ITHCMEHO IPEeaNU3BECTHE, KATO MECEYHUTE IIeHU, TBAKUMHU 10
Kpas Ha CpoKa Ha ycayraTta ce abaxaT B 10 (meceT) mHEBEH CPOK OT maTaTra Ha
noflaBaHe Ha IIPeaU3BECTUETO.

V. HenpeomoAnma CHAA

5.1. CrpaHuTe He HOCAT OTTOBOPHOCT 3a HEU3I'bAHEHUE Ha 3aIbAKEHHUATA CH,
KOTaTO HEBB3MOZKHOCTTA 34 U3II'bAHEHUE CE€ ABbAKH Ha HEIIPEOJOANMA CHAA.

5.2. Koraro Crpanara e Ouaa B 3abaBa, Td He MOKe [a Ce II030BaBa Ha
HETIPeoJ0AMA CHAA.
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5.3. HempeomoamMma cuaa € HEeOPeABUAMMO U /HUAU HENPEOOTBPATUMO CHOUTHE
OT U3BBHPENIEH XapaKTep, Bb3HUKHAAO CAEIl CKAIOUBaHEe Ha JOTOBOpa KaTo, HO He
caMo: BOMHA, €KCIIAO3UH, IIPUPOAHH OeacTBHUsI, OONIIM CTadKu, embapro,
BB3CTaHUsI, TPAKIAHCKU BBbAHEHUS U APYTH OOCTOATEACTBA, 10 CMHCHAA HA YA.
306 u caegBaumTe OT T'HProBCKHUA 3aKOH.

5.4. Crpanara, KOSTO HE MOXKE [a HU3IN'BAHH 3aIBbAXKEHUETO CH I[opaau
HEIIpeomoArMa CHAa, yBegoMaBa nHcMeHO gapyrara CrpaHa 3a ToBa
00CTOATEACTBO B CPOK OT 3 (TPH) AHU OT HACT'BIIBAHETO Ha CHOUTHETO.

54.1. [lo 5 (mero) 4mcAO0 Ha Mecella, CA€ABalll Mecella Ha HacCThbIIBaHE Ha
HempeomoauMaTa cuaa, CTpaHarTa, Io3oBaBallla Ce€ Ha HENPEeoJ0oAuMa CHAAQ,
TpsaOBa Ja U3TIPaTH C IpernopbiyaHa IIoIla HAM Ype3 KypHuepcKa CAyK0a MUCMEHO
HOTBBP3KAEHUE 3a HaACThIIBAHETO Ha HENPEeoJOoAMMa CHAQ, U3XOAAII0 OT
Brarapckata TBHProBCKO-IPOMUIIIAEHA I1asaTa, KaKTO W TMOTBBPKAEHUE 3a
OpUYMHHATA BpPBb3Ka MEXAYy HEIpPeoaoAuMaTa CHAa U HEBB3MOXKHOCTTA 3a
H3II'bAHEHUE.

5.4.2. [lucMeHO yBeJOMAEHHE CA€IBA [1a Ce M3IIpaTH U B CPOK OT 3 (TpH) AHU OT
IpeKpaTsaBaHeTO Ha AJeUCTBUETO Ha HEIPeoJoAMAaTa CHAA.

54.3. B cayyaure Ha cHoupaHe Ha [OeHCTBHETO Ha [OOroBopa IIOpany
HempeogoauMarta cuaa, OmnepatropspT u [loTpedbureasaTr TpabBa aa AOTOBOPST
JOITBAHUTEAHO IIPOIBAKABAHETO Ha H3II'BAHEHHETO Ha J0TOBOpPa, B CPOK OT 14
(weTupuHaneceT) AHU. B mpoTUBEH cAy4dail JOTOBOPHT CE CUHTA 3a IIPEeKpaTeH
opaay HellpeogoAuMAaTa CHuAa U HUKOod oT CTpaHuTe He IBbAXKAT HEYCTOUKU eIHa
Ha pyTa.

5.5. Ilpu He yBemoMmsaBaHe cBhraacHo T.5.4 HeusnpaBHaTa CrpaHa IbAXKU

obes3IllleTeHHE 3a HACTBIIMAUTE OT ToBa Bpenu. ObOelleTeHHETO € B pa3Mep Ha
MeCeYHUTE IIeHHU Ha yCAYTHUTE [0 Kpas Ha CpoKa Ha JoTroBopa.

5.6. ﬂOKaTO Tpa€ HeEIIpeoaoAuMaTa CHAA, C€ CIImpa H3II'bBAHEHHETO Ha
3abAKEHHUATA Ha CTpaHI/ITC 1 Ha CBBP3AHUTE C TAX HACPECIIHU 3aABbAKEHHUA.

VI. IIpexpaTaBaHe Ha AOroBOpa

6.1. To3u moroBOp ce IMpeKpaTdBa C U3THYaHE Ha CpoKa IIo T. 2.

6.2. [loroBop®T MOXKe aa ObAe NpeKpaTeH IIpeau U3THYaHe Ha CpoKa Io T.2 B
CA€THUTE CAydaM:

6.2.1. 1o B3auMHO chraacue Ha CTpaHuTe B ITHCMeHa (popma;

6.2.2. enHocTpaHHo, OoT IloTpebureasd, c 15 (meTHazeceT) MHEBHO ITMCMEHO
npenusBectue o Omneparopa, B caAydal 4ye:

a) OrntepaTop®T 3ab6aBu ¢ ioBede oT 60 (mIectaecer) AHM AaKTUBHPAHETO Ha yCAyTaTa
UAH HE TIPENoCTaBd KadeCTBEHa ycAyraTa B IIPOIBAXKEHME Ha IIOBede OT S (mer)
IIOCAEIOBATEAHH THU;
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0) OnepaTopbT HE HU3II'BAHSIBA B CPOK 3aabAXKeHHUdTa 1o 1.2.3, 4.1.8 u 4.1.9
Ha HACTOSIINd OOTOBOP.

6.2.3.eqHocTpanHo, oT Omneparopa, ¢ 15 (merHazeceT) MOHEBHO IIHUCMEHO
npenusBectue no [lorpedureas, B cayual de:

a) [ToTpebureasaT e B 3abaBa 3a MAalllaHe HA YacT HAM IgAaTa IleHa Ha
ycayrarta, ¢ noBeue oT 10 (mecet) paboTHU OAHU, Ipe3 ABA MTOCAEIOBATEAHU Mecela
UAU TPHU II'BTHU 34 €IHO IIOAYTOIUE;

0) [TorpebuteasaT He OOIIyCKa HWAW BB3IPEIATCTBA IIPOBEPKa OT CTpaHa Ha
Oneparopa 3a KadyecTBOTO H/HAM IIOA3BAHETO Ha ycAyTaTa II0 IIpeaHa3HadYeHue,
U3II'bAHEHHETO Ha IOAAPBKKATA HAW OTCTPaHSIBAHETO HA aBapHH.

B cayuaii Ha TakoBa HpeKpaTdBaHe Ha AoroBopa, [loTpedbuTeAsaT ITBbAXKH
HEeyCTOMKa, paBHa Ha cyMaTra OT MECEYHUTE IeHHU M0 H3TUYaHe Ha CpPoKa Ha
ycayrute, IipepgocraBaHu oT Ormeparopa, KbBM jJaraTa Ha IIoAydaBaHe Ha
IIpean3BEeCTUETO 3a IIpeKpaTsaBaHe Ha JOoToBopa.

6.2.4.11pu oTrIamaHe Ha npaBoTo Ha Oneparopa a IpeaocraBd yCAyrarta,
6.2.5. 1Ipu 00sIBABaHE B HECHCTOSITEAHOCT UAM AUKBUAAIIUS Ha enHa oT CTpaHUTe,
6.2.6.11pu yCcAOBHSATA Ha [TOCAEIHOTO U3pedeHHe Ha T. 5.4.3 oT JoroBopa.

6.3. Caen m3TuyaHe Ha I'BPBOHAYAAHUS CPOK OT 12 (aABaHameceT) Mecelia BCIKa
Crpana Moxke eqHOCTPaHHO Aa IpekpaTu gorosopa ¢ 30 (TpuaeceT) AHEBHO ITUCMEHO
npeau3Bectre A0 aApyrata Ctpana. B cayuaii uye IloTpeOuTeasaT WHUIIMHUpPA
IpekpaTsaBaHe Ha [J0oroBopa, TOW MOBbAKH HEYCTOMKa, paBHa Ha cyMara OT
MECEYHHUTE II€HH [0 H3THYaHE Ha CpPOKa Ha YCAYTHUTEe, IIPEAOCTaBSIHU OT
Omnepatopa, KbM JaTaTa Ha IIoAydYaBaHe Ha IIPeANU3BECTHETO 3a IIpeKpaTsIBaHe Ha
JoroBopa.

VII. OTTOBOPHOCT H CAHKIHH

7.1. 3a HEU3I'bAHEHHE Ha 3aABbAXKEHHATA CH 10 TO3U AoroBop OmnepaTopsT
OBAKH  obesmieTeHue/KoMmneHcausg Ha [loTpebureas B CBOTBETCTBHE C
KagecrBeHUTE H3UCKBaHUSA KBbM ycayrara. KomneHcanuu 1o Ilpuaoxenue Ne 3 KM
JOTOBOpA.

7.2. B cayuya¥i Ha 3a0aBeHO MAalllaHe Ha IBbAXKUMA CyMa 3a IIpeaocTaBeHa
ycayra, [ToTpedureasaT IbAXKH HEyCTOHKA 3a 3abaBa B pa3Mmep Ha 0,1% Ha neH 3a
BCEKHU IIPOCPOYEH [A€H BBPXY AbAXKHUMATA CyMa A0 OKOHYATEAHOTO ¥ H3IAAlllaHe.
CrpanuTe ce gOroBap4dT, Y€ IPHU YaCTHUYHO IIoTacdBaHe Ha AbAXKHMAaTa cyMa 4pe3
rAalllaHe /IpuxXBalllaHe 10 peaa Ha To3u [oroBop, HeycTolika 3a 3abaBa Iie ce
OBAKHU BBPXY HENOTaceHaTa dYacT OT 3aIbAKEHHETO MO0 OKOHYATEAHOTO MY

roracsiBaHe (IaalaHe).
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7.3. B cayuaii Ha 3ab6aBa B maaliiaHe (M3IFA0 MAW YaCTHUYHO) C IIoBede OT 15
(merHanecer) mHH, OmnepaTopbT MOXKE Oa CIpe MIPEAOCTaBIHETO Ha ycayrara
YaCTUYHO HAU H3IFIAO0, KAKTO U Ha APYTHU YCAYTH IO TO3H HAU APYT JOTOBOP, CAEL,
U3TUYaHe Ha [OHCMEHO Iipeau3BecThe m0 Ilorpeburead, cbCc CpoK oT 48
(ueTupumeceT U oceM) daca.

7.4. IlorpebureasaT e mabpxkeH na obOesmietu Omneparopa KaTo IIOeMe 3a CBOS
CMeTKa HUAH TI0 APYT MOAXOASII HAYWH, BCUYKU HUMYIIECTBEHH CAHKIIUH, TAOOH,
HEYCTOMKH U BCAKAKBU [OPYTHd BpPeOU UWAU HEOAATOIIPUATHU IIOCAEIUILH,
HAAOXKEHH My IIopaagu OeUCcTBUsS HAU Oe3neiictBus Ha [loTpebureasi, HErOBU
PaAbOTHHUIIM HWAU CAYKHUTEAU, KAHEHTU HAU APYTH TPETH AHIA C KOHUTO TOU e
CBBP3aH MIPAKO UAH KOCBEHO.

VIII. KondHuaeHIHAAHOCT

8.1. CrpanuTe IO OOroBOpa Ce€ 3aabAXKAaBaT J[a Clla3BaT H3HUCKBaHHUATA 3a
KOH(MHAEHIINAAHOCT Ha HH(OopMalusaTa Ha BesgKa eqHa oT CTpaHuTe, cTaHaAra UM
H3BECTHA BBB BPB3Ka ChC CKAIOYBAHETO U U3II'BAHEHUETO II0 TO3U JO0T0BOP.

8.2. KondwupeHnmnasaHa wuHPOpMaIUd € BcsgKa HHQoOpMAallus, CBBbp3aHa C
opraHmu3algsaTa U ThbproBckata aeriHocT Ha CTpaHa Mo J0roBopa, BKAIOYHUTEAHO
duHaHCOBa W CYeTOBOAHA HHGOpPMAIlMs, OIIMCAHHS Ha amnaparypa, AaHHH 3a
AWUYHUS CBCTAB, MHBEHTApPHU HAAHUYHOCTH, IIOA€3HH MOIEAHM U TEXHOAOTHUYHU
pelleHusi, KakKT0 U CAydau OT HpakTukara Ha CrpaHarta, C HU3KAIOUYEHHE Ha
uH(popMaIusaTa, KOSITO Crpanara U3PUIHO e ompeneArsa KaTo
HEKOH(PUIAEHIINAAHA, Ha OOIIOM3BECTHH (PAaKTH HAU Ha HHQOPMAIHA, KOSATO
Crpanata cama e HalpaBHAa OOIIECTBEHO AOCThIIHA (BKAIOYHTEAHO, HO HE CaMOo,
4ype3 ThProBCKa peKaaMa, U3SIBACHUA IIPE MEeIUNUTEe, pa3roAraraHe 3a IyOAnIHUS
cu yebcalT u op. mon.).

8.3. Bcaka or CrpaHuTe ce 3amgbaXXaBa J[a HeE  pasnpocTpaHdBa
KOH(pHAEeHITNaAHaTa HHPOPMAIIUs Ha TPETH AUIIA 10 KaKBaTo U aa 6uao popma,
KakKTO M [a H3UCKBaA OT CAYKHUTEAUTE U MOAU3II'BAHHUTEAUTE CH CIIa3BaHE Ha
CBIIIUTE H3UCKBAHUS 3a KOHQPUIAEHIIMAAHOCT. YCAOBHULATA II0 Ta3W TOYKa ca
BaAWOHU 3a CPOK OT 1 (emHa) romywHa caen IpekpaTsBaHe Ha gorosopa. He ce
cumuTa 3a pa3lpocTpaHeHHe Ha KOH(UAeHIIMaAHa HHPOPMAIlUs IPEeI0CTaBIHETO
Ha wuH(opMalus, HU3UCKaHA OT KOMIETEHTHUTE MIBbpP3KaBHU OpPraHu B
OpeABUOEHUTE OT 3aKOHA CAyYau UAW MH(POPMAIlHd, KOSTO € ITyOAMYHO U3BECTHA.

8.4. Hudopmaliyss OTHOCHO CBIIECTBEHUTE €AEMEHTH Ha O0oToBOopa, KakKTO U
uH(oOpPMAIIUd 3a PeKAAMHHU U APYTU MaTepHUaAH 3a IIyOAMKAallus, MoTaT aa obaatT
pasnpocTpaHadBaHU CAeM IIOCTUTAHE Ha B3aUMHO chraacue mexay CrpaHure.

8.5. B cayua¥li Ha HapylmaBaHe Ha Kaay3uTe 3a KOH(UAEHIIMAAHOCT OT
HACTOSIIINSI OOrOBOp, BHHOBHaTa CrpaHa ObAXKHM Ha wun3npaBHara CrpaHa
obesmieTeHne 3a BCUYKH IIPEKHU U HEIIOCPEACTBEHHU BPEIH.
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IX. KopecnnoHAeHIIHSA

9.1. OdurpmasHaTa @HUCMeHa KoOpecloHAeHIUd Mexnay CrpaHure ce
OCBIIIECTBSABA Ype3 IIpelopbiaHy IIucMa ¢ o0paTHa pas3nucka, 1o akc UAHU II0 e-
mail.

9.2. Agnpecure 3a opullHasHa MHUCMeHa KOpeCcroHaeHIusa Mmexay CTtpaHuTe ca:

3a Omneparopa: rp. Cocusa n.x. 1756, kB. [IppBeHuIia, 6a.19, crpana Kunrekc,
ocduc Byaraprea; dakc: 02/819 40 50, e-mail: sales@bulgartel u/uau e-mail ot
CITHCHKA C AWIIATA 3a KOHTAaKTH IIyOAMKYBaH Ha web crpanuilata Ha Byaraprea,;

3a [MoTpebureasa: rp. VA. ,, ” No. __;
Tea./dakc: +359 2 XXX XX XX, e-mail: XX@XXXXXXXX.bg 1/HUAU OT CIUCHKA C
AWIIATA 32 KOHTAKTU B ChOTBETHATA 3asBKa/I0T0BOP.

9.3. Ako HgkKo4 oT CTpaHUTE IPOMEHHU aJgpeca CH, IIOCOYEH B T.9.2, T4 € IaAbXKHA
He3abaBHO na yBenoMmu apyrara CtpaHa B mucMmeHa popma. [JJokaro CtpaHara He
U3IIbAHU 3a’bAKEHHETO CH 3a yBeAOMABaHE, CBHOOIIEHUATA, HU3IPATEHH HAa
HU3BECTHHUS aJIPEC, III€ CE€ CUUTAT 3a HAAEXKHO U3IIPATEHU U IIOAYYEHH.

9.4. C mHacrogmoro CrpaHutTe ce cbraacgaBar, 4Ye aJpecuTe UM 3a
KOPECIIOHZIEHIINd ca [OCOYEeHUTEe B IocaeqHaTa 3adBKa 3a ycayra. CrpaHuTte
CBILIO0 TaKa Ce AOTOBapAT BCUYKHU CHOOIIEHUS, UCKAHUS U ChIAACHUd, JOKYMEHTHU
U [OPyru KHHUXKAa (BKAIOUUTEAHO TaKUBa BBB BpPb3Ka C [JOTOBOPHUTE UM
OPaBOOTHOIIEHUS U ChC ChAeOHO MPOU3BOACTBO) MEXKAY TSIX BBB BPH3Ka C U IO
IIOBOJ U3ITPAHEHHETO Ha JOTOBOpa, Ja CE CHUTAT 3a PEAOBHO IIpenasieHH, ako ca
U3OpaTeHU Ha ITOCOYEHUS II0-TOPe aJIpec 3a KOPECIIOHEHIIUS UAU Ha O0sIBEHUS
B TBHProBcKUsS pPETHUCTHP alpec Ha yIIpaBA€HHE II0 IIoIla (BKAIOYHTEAHO C
U3BECTHE 3a JOCTaBdHE) HAU 10 KypHep HAH aKO ca U3IpaTeHU Ha /10 ITOCOYeHUd
or CrpaHuTe aapec Ha eAeKTpoHHa Ioma (e-mail). CTpaHuTe H3PUYHO Ce
chraacgBaT, Y€ B KOMYHHKAIUATa MEXIy TAX BBB BpBb3Ka C U II0 MOBOJ
U3I'PAHEHUETO Ha [0roBopa, MOKYMEHTUTE U H3IBAEHUATA CAeABa na Obaar
OAIIMCAHU C KBaAHM(UIIMPAH IIOAIINC Ha IIpeacTaBAsSBalllisg CHOTBETHATa
Crpana wau ga ObOaT H3IIpAIllaHHW KaTO CKaHHUPAHU EAEKTPOHHU KOIIUSA Ha
MIOAIINCAHU Ha XapTHUd OOKyMeHTH. CTpaHUTe ce criopa3yMsiBaT, ye IIPOLECHT 10
ABYCTPaHHO IIOANMNCBaHE Ha MOKYMEHTHU IIle C€ CUHTA 3a BAAWOHO OCBIIECTBEH
aKO CBOTBETHHSIT JOKYMEHT € IIOAIIMCAH OT eaHaTa CTpaHa Ha XapTud U e
U3NpaTeH KaTo E€AEKTPOHEH MOKYMEHT (IIpeAcTaBAdBalll CKAHUpPAHO KOIIHMe Ha
OAITMCAHUS Ha XapTUs MNOKYMEHT) HMAU aKO € IIOAINCAH KaTo EeAEKTPOHEH
JOKYMEHT C KBaAU(UIIMPAH €AEKTPOHEH IIOANHNC M aKo HacpelrHara CrpaHa
HOOTBBPAM/ IpUEME U3IBAEHUATA B TIOOAEKAIINS Ha ABYCTPAHHO IIOAIINCBaHE
JOKYMEHT 4Ype3 MOANHNCBaHE C KBaAU(PUIIMPAH €AEKTPOHEH IIOAIHNC HAU 4Ypes3
caMOpPBYHO MOANMCBaHE Ha MOKyMEHTa, HOCeIl IMoAINC Ha Apyrara CrpaHa u
pasneyaTaH Ha xapTud. CrpaHara, ITOCAEOHO ITOAITUCAAA JOKYMEHT, ITOJAEXKAaIll
Ha [ABYCTPaHHO TIOAIIMCBaHE, € 3aIbAXKeHa Ja u3npatu Ha apyrara CrpanHa
OKOHYAaTeAHaTa BepcHUd Ha JOKyMEHTa, IIOAIIUCAaH OT uMeTo Ha nBere CTpaHu.
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C nacrogmoro, CTpaHUTe ce chraacdBaT, Y€ B OTHOIIEHUATA UM H3IIOA3BAHUTE
€A€KTPOHHU IIOAIIMCH M YCBBBPIIEHCTBAHU EAEKTPOHHHU IIOAIKCH III€ HMaT
IIpaBHa CHAQ, PABHOCTOMHA Ha caMOpPBbY€H IIOAIIHUC.

9.5. 3a Tekymia KopecnoHzaeHIus CTpaHUTE Ce cbhraacaBaT nga H3IM0A3Ba
€AEKTPOHHA II0Ia

X. Ipyru yCAOBHS

10.1. OnepatTop®sT 1€ yBemoMsaBa CBOeBpeMeHHO [loTpebureass OTHOCHO
OTpaHUYEHUSTA U U3UCKBaAHUATA CIPSIMO yCAyraTa, HaAOXKE€HU B CHOTBECTBUE C
JEUCTBAIIOTO 3aKOHOJATEACTBO.

10.2. CtpaHuTre [geKaapupar, 4Ye B cAydall dYe HIKOd/M OT Kaay3uTe II0
HACTOSIIIHS JOTOBOP Ce OKazKe / OKaxkaT HeAeHCTBUTEAHA / ¥, TOBa HAMA [a J0Be/Ie
[0 HEOEHCTBUTEAHOCT Ha goroBopa. HepelicrBuTeaHaTa Kaays3a Ie Obae
3aMecTeHa OT IOBEAUTEAHUTE HOPMH Ha 3aKOHa, cClopasyMeHue Mmexay CtpaHuTe
UAUM yCTaHOBEHAaTa IIpaKTHKA.

10.3. B cay4aii Ha [OPOTHBOPEYHE MEXIAY YCAOBHA Ha TO3H JOTOBOD,
JOITBAHUTEAHHUTE CHOPaA3yMEHHd KBbM HETO M HPHAOXKEHHUATA, KOUTO CBCTABAT
JOTOBOPa B HEroBaTa ILEFAOCT, IIPEAUMCTBO UMAaT YCAOBHATA HAa JOKYMEHTUTE B
cAeqHaATAa MOCAEIOBATEAHOCT:

a) JOI'BAHUTEAHUTE CIIOPa3yMeHUsS KbM I0T0BOPA;
0) npuaoxkeHHd No 6 3aBKUTE 3a yCAYTH;
B) TO3U JIOTOBOP U IIPHAOKEHUSITA KBEM HETO (C M3KAodeHe Ha [ Iprnokerue No 6).

10.4. BcyuykH CrIOpOBE, KOUTO BB3HUKHAT BB BP’b3Ka C U3I'BAHEHUE U T'hAKyBaHE
Ha HACTOLALIMS [O0TOBOP, BKAIOYHTEAHO CIIOPOBE, OTHACAINM CE OO0 HerosaTa
OeHCTBUTEAHOCT HAM IpeKpaTrdaBaHe, CTrpaHuTe TpdbBa ga pemniaBart IO ITBTS Ha
IIPErOBOPUTE B CPOK OT 2 (OBa) Mecelia. B caydaii Ha HEIIOCTUraHe Ha ChraacHe B
CPOK, Bcaka CTpaHa MOXKe [1a OTHECe CIIopa 3a pelraBaHe 0T APOUTPasKHUS ChI
npu bearapckara TBProBCKO-IIPOMHUIIIA€HA ITasaTa. He3aBUCHMO OT yTOBOPEHOTO
B IIpeAXOOHOTO u3pedeHue, OrnepaTopdbT HMa IIpaBO [Ja CE€ BB3I0A3BA OT
BB3MOZKHOCTTA, IIpenocraBeHa My OT 4Aa.410 ot I'paxkgaHCKHA NpoLieCyaseH
KONEKC U Ja IMOHCKa OT palioOHHUA CBI II0 II0 cemasuiiero Ha [loTpebureas
U3JaBaHEe Ha 3aloBe[ 3a H3II'bAHEHHE M H3II'BAHHTEAEH AMCT. B caygaidl de
[TorpebuTeadaT BB3pa3u IIHCMEHO CpELly 3aIlloBeATa 3a HU3II'bAHEHHE HAW Cpelly
4acT OT Hed II0 peAa Ha 4A.414 u ya.415 ot 'pakpganckusa mmpoliecyaseH KOOeKC,
OnepaTopbT MOXKeE Ja IPEeAdBHU UCK HCK 3a YCTAHOBSBaHE Ha B3€MAaHETO CH IIpe[
OBATAPCKUA CBJl, KOUTO II0 IIpaBHAATAa 3a polaoBaTa M MecTHATa MOACHIHOCT Ha
I'pazkmaHCKUSA OpoLleCyas€H KOAEKC € KOMIIETEHTEH [a pas3rAea M pelld cropa
mexnay CrpaHure.

. [ J
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10.5. Bcuuky u3MeHEHUd U [OI’bAHEHHs Ha HacTodlMda [AOTOBOpP ca
JOEUCTBUTEAHH CaMO aKO ca ChCTaBE€HU B IMCMEH BU U HoAnucaHu oT CTpaHUTe.

10.6. IToTpebureadar HIMa IIPaBO [a IIPEXBHPAS CBOU IIpaBa MAU 3abAXKEHUS T10
TO3M [JOTOBOP Ha TpPETH AHlla, 0e3 IpeaBapUTEeAHO IIHMCMEHO Chraacue Ha
Omneparopa.

10.7. 3a HeypeneHUTE B HACTOLAIMd AOTOBOP BBIIPOCH Ce IIpHAara 3akKoHa 3a
3abAKEHHUATA MU OOTOBOpHTE, TBHProBCKHUS 3aKOH M JApyrara peAeBaHTHA
HOpMAaTHBHA ypenda.

10.8. [JorrbAHUTEAHUTE CHOpPA3yYMEHHsI, IIPHUAOKEHUSTA KbBM JoroBopa U
BCAKaKBa [Apyra IHCMeHa HHopMalus N [AOKYMEHTH, Pa3MEHEHH MEXIY
CrpaHuTe 10 IOBOJ CKAIOYBAHETO U U3IIbAHEHHETO Ha [J0roBopa ca HepaslaeAaHa
4acT OT AOoToBopa.

. peprnenn

11.1. C uea yHudukaiugd Ha TEPMUHUTE M HU30SrBaHe HA BB3MOXKHOCTTA 34
CIIOPOBE IIpPU IpHAaraHe U THhAKyBaHETO Ha maoroBopa, CTpaHuUTe BBIONPHEMAT
cAeHUTE NePUHUIIUHU T10 CMHCHhAA Ha JOoroBopa:

a) ‘HapyuiaBaHe Ha Ka4eCTBOTO Ha ycayraTta” € IIPEKbCBaHE HMAU BAOIIIaBaHE
Ka4ecTBOTO Ha ycAyrara.

0) “IlpekbcBaHE Ha ycayrara” € HaAWlle IIPH IIPEKbCBaHE Ha
KOMYHHKaIlMOHHaTa BpPB3Ka B Mpexara MeXKAy BCHYKH KpalWHH TOYKH Ha
ycayrara.

B) “BaomraBaHe Ha KadeCTBOTO Ha ycAyrara’ € IpenoCTaBdgHE Ha ycAyrara C
OTKAOHEHHE OT JOTOBOPEHUTE ITapaMeTpPH.

r) “BpemeTo 3a HAAMYHOCT Ha Bpb3KarTa (L)” ce n3uncasgaBa BeAHBXK MECEYHO U
npencraBagBa % OT 0O0OLIOTO BpeMe, IIpe3 KOeTO Bpb3Kara € Omaa HaanudHa 3a
noa3BaHe. To ce mpecMsiTa B IPOILIEHTH II0 cCAeHATA popMyAaa:

L = (O6mo Bpeme — Cyma Ha ImepHOAHUTE C INpPEK’BCBaHe Ha ycAyrara) /
O6moTo Bpeme * 100 %

) “Bb3cTaHOBSBaHE CA€ HapylllaBaHE KadeCTBOTO Ha ycAyrara” € HaAulle B
MOMEHTa, KOraTo IIpefoCTaBsHaTa yCAyra OTroBapd Ha BCHYKHU [apaMeTpH,
OITMCaHU B HACTOLIIHNS JOTOBOP.

e) “Ilepuon c HapylleHO KadeCcTBO Ha ycAyrara” € IepHuoabT OT MOMEHTa Ha
otkpuBaHe (oT Omeparopa) uau yBegoMsaBaHe Ha Oneparopa (ot [lorpebureas) 3a
IIpeK’bCBaHE HAM BAOIIIaBaHE Ha ycAyraTa [0 MOMEHTa Ha BB3CTAHOBABAHETO Ha
HOPMaAHOTO ¥ IpemocraBaHe. [lepuonure Ha IpodHAaKTHKaA ChraacHo T.4.1.8,
KaKTO M IPEKBbCBaHUS IIOpaayu CBOUTHHA Ha HENpeogoAMMa CHAa HAM IOpanau
OPUYUHN HU3BBH KpalHUTEe TOYKH Ha ycAyraTa He ce BKAIOYUBAT B cyMaTra Ha
IepUOANTE C HapyIIEeHO KadyeCcTBO.
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x) “I[IpochmaakTuKa” € mepuod Ha IIAaHHUPAH PEMOHT HAUW HabAlo[eHHe Ha
arlaparypa, KakTo U IIAaHUpaHa [IPoMIHa Ha MpexKaTa, [IPU KOUTO ca Bb3MOXKHU
IIEPUOAY C HApYILIeHO Ka4yeCTBO Ha ycAyrara.

3) “Ien/[Hn” o3Ha4YaBa KaA€HOApeH [AeH/OHU, OCBEH aKO He € yKa3aHO HEIIO
pyToO.

XII. IIpuAoxkeHHA

IIpuaoxenune Ne 1 — OnncaHue Ha ycayrara;

IIpuaoxenue Ne 2 — Auria 3a KOHTaKTH;

IIpuaoxenune Ne 3 — KauecTBeHN U3UCKBAaHUS KBM ycayrata. KomneHcamiuy;
IIpuaoxkenne Ne 4 — Cnopa3yMeHHte 3a HepasKpHUBaHe Ha HWH(pOpMaIlus;
IIpuaoxkenne Ne 5 — [IpoToKOA 32 aKTHBHpPaHe Ha ycayra (oOpaserr);
IIpuaoxenue Ne 6 — Popmyaap 3a 3agBKa Ha yCAyTa.

Hacrogamuar m[oroBop M IIPHAOXKEHHdATA KBM HEro ca ChCTaBEeHH B [Ba
eqHOoOOpa3HU eK3eMIAdpa — 110 eIUH 3a Bcaka oT CTpaHure.

Hsznvanumener dupexkmop

Iara: ara:
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