Member of CISQ Federation

Fan Y

- RIRO

'CERTIFIED MANAGEMENT SYSTEM
1S0 9001 - ISO/IEC 27001

POPMYASP 3A

[Tpuaoxkenue No 6-X
KbM [loroBop Ha BYATAPTEA ALl

3ASIBKA HA YCAYTA No__/
KbM [lorosop Ha
No [/
IIOTPEBUTEA: OITEPATOP:

“BYATAPTEA” AT

IIpeacTaBAsIBaH OT:

IIpeacTaBAsIBaH OT:

Anpec 3a KOpeCIIOHAEHILUA:

Anpec 3a KOpeCIOHAEHIIHS:
rp. Codus 1756,

XK. [I'bpBenuIia, 6Aok 19,
Odouc crpana - Kunrekc

Cemaaume H anpec Ha | Cemaaume H anpec Ha
yIpaBA€HHE: yIpaBAE€HHE:
rp. Cocdusa 1756,
XK. [I'bpBeHuIla, 6A0K 19,
Odpuc crpaga - Kunrekc
EHK: EHK: 131341659
3aaBuTeA: Ha BHHMaHHeTO Ha:
dupekTop ,[BproBcka mOeHHOCT U
HHppPaACTPYKTYypa“,
3aMEeCTHHUK-AUPEKTOP
Tea.: Tea.: +359 2 819 40 68
e-mail: e-mail: vp@bulgartel.bg
TexHHYECKH KOHTAKT: TexHHYECKH KOHTAKT:
JABKHOCT: JABKHOCT:
OmneparuseH exypen LIYEM
TeaedoH: Teaedon: +359 885 777 315
e-mail: e-mail: 24x7@bulgartel.bg

service.delivery@bulgartel.bg

E-mail 3a pakrypHu:

TeaedoHn:
PdPuHAHCOB KOHTAKT:
JABKHOCT:
TeaedoHn:

E-mail:

E-mail 3a pakTypHn:
invoice@bulgartel.bg

Teaedon: +359 2 819 40 53
BHAHHT KOHTaKT:

dabxHOCT: BUAMHT U cHEOHMpaeMocCT
Teaedon: +359 2 819 40 52
E-mail: billing@bulgartel.bg

ITpuaoxenwne Ne 6 kpm [JOI'OBOP 3A IMTPEJOCTABAHE HA TEAEKOMYHUKAIIMMOHHU YCAYTU

yO6AMKyBaH Ha VHTEepHET CTpaHHIIaTa Ha ApyKecTBOoTOo:http:/ /bulgartel.bg/page/58
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1. Yecayru, ceraacHo Onucanue Ha ycAyrute ot Ilpuaoxkenune Ne 1

Ycayra 1:

3asaBeHa CKOPOCT Ha ycAyrara:

Touyka A Ha mpemocTaBsHE:

Hurepdeiic:

Touka B Ha npeaocTaBsiHe:

HuTepdeiic:

3asgBeHa MgaTa 3a aKTHBHpaHe Ha
ycayraTa:

IIoTBBpAEHa AaTa 3a aKTHBHpPaHe Ha
ycayraTa:

Service ID:

Apyru mapamMeTpH:

IIpeana3HaveHHe Ha ycayraTa: [I[peHoc Ha naHHU

HHcTasalIlHOHHA ILIeHAa MeceuHa IIeHA

Yecayra 1

* [lenume ca 6e3 sxnroueH [/1C.

3. Cpox Ha ycayraTa

12 (mBaHanmecet ) mecelia

Caen m3THU4aHe Ha CpoKa OT 12 (mBaHazeceT) Mecella, ycAyraTa ce IIpeocTaBs
3a HEOIIpeAeAeH CPOK OT BpeMe.
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Bcaka ot Crpanute Moxke na uzsnpatu 30 (Tpumecer) OHEBHO NIHCMEHO
Ipeau3BecTUe 3a IIpeKpaTsBaHe IIPeNoCTaBIHETO Ha ycAyrara IIpeau
U3TUYaHeTO Ha (UKCUPAHUA CPOK 3a IIpPedoCTaBgHE Ha yCAyrara, KaTo
3agBgBalliaTa CTpaHa IbAXKH HEYCTOMKa, paBHA Ha cymMaTa OT MECEYHUTE IIeHU
[0 U3THYaHe Ha CpoKa Ha YCAYTHTe, IpenocraBdHu oT Oneparopa, KbM AaTaTa
Ha IIoAy4YaBaHe Ha IIPeaNU3BECTHETO 3a IIpeKpaTsBaHe Ha JoToBopa.

CrpaHuTre ce [O0TOBapsT, Ye CAel H3THYAaHEeTO Ha (PUKCHpPaAHUS CPOK 3a
IIpelocTaBgHE Ha ycayrara, Bcaka egHa oT CTpaHuTe UMa IIpaBO €IHOCTPAHHO
[a IIpekpaTu npenocraBgHeTo Ha ycayrara ¢ 30 (TpumeceT) MHEBHO ITHCMEHO
mpenusBecTye no apyrara CrpasHa.

4. JonM’bAHHTEAHH YTOYHEHHS

4.1. TloTpebuTeAdaT OBAXKU IIAAIIlAHE Ha IleHaTa M0 T.2, KaKTO CAeaBa:

a. MHcTaaarimonHaTa 11eHa, 3aelHO C I'bpBaTa MeceyHa IleHa Ha IIpo-paTa 6a3a,
B 30 (TpmmeceT) OMHEBEH CPOK OT AaTaTa Ha H3aaBaHe Ha dakTypara OT
Omneparopa. Omeparopa wusgaBa IbpBaTa (QakTypa OO0 S (MIeT) AHU CcAen
akKTHBHpaHE Ha ycAyrata.

6. MeceuyHara 11eHa, B cpok n0 30 (TpuaeceT) AHU OT HU3AaBaHe Ha (pakTypara
or OmepatTopa 3a BCEKHM CAeABalll KaseHOapeH Mecell. OmnepaTopbT H3aaBa
MecedHHUTe (paKkTypH OO0 S (IIeTO) YHCAO Ha OTUYETHHUS MECell.

B. Pasxoagure Ha Onepartopa, HalpaBeHHU BBB Bph3Ka C IoAydeH ot [lorpebureas
CHUTHaA/3agBKa 3a peKaaMmallud OTHOCHO HaAWMYHOCTTa/ KadecTBOTO Ha
ycayraTa, KOraTo Ce yCTaHOBH, de IIPpo0AeMHTe C HaANYHOCTTAa/KadeCcTBOTO Ha
ycayraTta ce IbAXKaT Ha IoBpeaa M3BBH MpexkaTta Ha Omeparopa.

r. B cayuaii, ye Hama nocTbIrAo naamiate 1o 16:00 gyaca Ha 30-To (31-Bo) urcao
OT Mecella, ycayrarta Iie O0pae BpeMeHHO 3aKpuBaHa IIo HemaamiadHe Ha 01-Bo
YHCAO Ha CAeIBalllUs Mecell, 0e3 IIpean3BecTHe, KOeTO HaMa aa OOBede [0
ocBOOOXKIaBaHe OT IAAlllaHe Ha MecedHaTa (paktypa. B caydail ye KAHUEHTBT
3araaTH AbAXKHUMAaTa CyMa CAell YTOBOPEHHAT CPOK, HO B paMKuTe Ha 3 (TpH)
paboruu nHu caen 30-To (TpumeceTo) dymcAO Ha Mecella, OrnepaTopbT IIe
Ha4YHCAM HeycToHKa B pasdMep Ha 100 aeBa (CTO A€Ba) 3a HOBTOPHO aKTUBUpPaHE
Ha ycayrata. Tasum HeycroliKka Imie OBble ABbAXKHUMA 3a€OHO C IIPOCPOYEHOTO

ITAQIIIaHE.
&
‘c®
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4.2. Bcuuku apaxkuMu or I[Torpeburteas cymu 1o [loroBopa ce 3amaaliart 1o
0aHKOB ITBT — Ype3 IPEeBOAN KbM 0OaHKOBHUTE CMeTKU Ha OmepaTopa, ITOCOYeHH
B CHOTBETHUTE (paKTypHu. [laamiaHeTo ce cuuTta 3a HU3BBPIIEHO Ha JaTaTa Ha
3aBepsBaHe Ha cMeTKaTa Ha OmepaTopa. 3a BcsgKa II'bAHA HAM YacTUYHA 3abaBa
B naamaHero [lorpeburteasaT obaAXKM HeycToiKa B pasMmep Ha 0,1% Ha meH 3a
BCEKH IIPOCPOYEH AE€H BBPXY AbAXKHMaTa CyMa 10 OKOHYaTEAHOTO M U3IAalllaHe,
HO He noBede oT 10% oT mpakuMaTa cyma.

4.3. TloTpebureAdar meraapupa, 4e MapuIHUTE CPEACTBA C KOUTO IIe 3alAaTH
3ag9BEHUTE YCAYTH, He ca IIpUAOOUTH IIPIKO HAM KOCBEHO B pe3yATaT Ha
IIpeCThITHA HAU Apyra 3abpaHeHa AEeHHOCT, M CBHIIHUTE ca 3aKOHHO ITPHUI00UTH
OT HETO.

4.4. OmnepaTopbT HE rapaHTHUpa 3a MpPeAoCTaBsgHE M/HUAM HAAWYHOCTTA Ha
ycayrata/TuTe, B CAy4Yadl 4e € BB3NPENITCTBAH OT MPHUYUHU, CBBP3aHHU C
[Torpebuteas u/MAM TPETH CTPAHU KAaTO HOCTABYHUIIH, MPEKU U CHOPBLKEHU.
[Ipu Heu3IrbAHEHHE Ha 3aIbAXKEHHd II0 3agdBkKara uau 110 J[lorosopa,
OnepaTopbT MOXKE Oa NPEeKpaTH HPeNoCTaBAHETO Ha ycAyraTa C ABYAHEBHO
IIMCMEHO IIpenu3BecTHe 1o [Torpeburead.

4.5. B cayuaif, 4e ycayrara/rure e/ca OTMEHEHa/HH II0 KeAaHHE Ha
[ToTpebuteasi, BKAIOUUTEAHO aKO ycAyraTa/rute He Moxe /Morart na owpae/opaat
M3II'bAHEHA /HU Iopaay IPUYHHH, IBbAXKAIIY ce Ha [loTpeburead, mocAe JHUAT €
OTTOBOPEH 3a IAAIIAaHETO Ha BCUYKH IIeHU B ITbA€H pa3Mep, KaKTOo ca OITHCAaHU
II0-TOpe M0 Kpad Ha CPoKa 3a IIpefocTaBgHE Ha ycAyraTa.

4.6. B cay4yall Ha HEHU3I'BAHEHHE Ha 3aIBbAXKECHHS II0 Ta3d 3adBKa HAU IIO
[loroBopa, CBHUIUAT MOXKe Oa Opae IIpeKpaTeH eIHOCTPaHHO OT H3IIpaBHAaTa
Crpana ¢ 30 (TpugeceT) MHEBHO IIHMCMEHO MPEAU3BECTHE A0 HeU3IIpaBHATa
CTpaHa, OCBEH aKO B CpoKa Ha MPEeau3BECTHETO HEH3IIbAHEHHETO He Obae
IIpeKpaTeHO U HeOAArOIPUSATHHUTE ITOCAEUIN He ObaaT HAOAEKHO OTCTPaHEHH.
I[Ipu npekpataBaHe Ha J[loroBopa IOpaau HEU3I'bAHEHHE OT 3agBaBalliaTa
CTpaHa, Ta3u CTpaHa IbAXKH Ha Apyrara CTpaHa HeyCTOoMKa, paBHa Ha cymara
OT MECEYHHUTE I€HH [0 HM3THYaQHETO Ha CpPOKa Ha YCAYTrHTE€ B CBOTBETHATa
3agBka.

4.7. B cayuaii, ye 3agBgBaliaTa CTpaHa XKeAaae Ja IpeKpaTH Ycayra npenu
H3TH4YaHe Ha IIbPBOHAYAAHO YyrOBOPEHHd CPOK B 3adBKaTa, TO TOM MOXKeE Aa
3a9BU 3aKpuBaHe Ha Ycayrata ¢ 30 (TpuaeceT) IHEBHO IINCMEHO IIPEAU3BECTHE,
KaTo OBAXKH HEyCTOMKa Ha U3mbpaHgBaIllaTa cTpaHa, IpPeay JOroBOpeHaTa gaTa
Ha 3aKpHBaHE Ha Ycayrara, B pa3Mep Ha BCUYKM €THOKPATHH U MECEYHHU 1I€HH,
CBrAACHO JOTOBOPEHOCTHUTE B CHOTBETHATA 3adBKa.
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4.8. C mHacrogmoro CrpaHuUTE ce cpraacgsar, dYe aJpecuTe HM 3a
KOPECIIOHAEHIIUS ca IIOCOYEHUTE B IocaeqHaTa 3adBKa 3a ycayra. CTtpaHure
CBIIIO TaKa Ce NOToBapaT BCUYKHU CHOOIIEHUH, HCKAHULI U Chraacusd, JOKYMEeHTH
U OpPYyrM KHHXAa (BKAIOYUTEAHO TaKWBa BBB BpPbB3Ka C [OOTOBOPHUTE HM
IIPABOOTHOIIIEHUS U ChC ChAEOHO ITPOU3BOACTBO) MEXK/Y TAX BBB BPB3Ka C U 110
IIOBOJ, M3II'BAHEHHETO Ha AOroBOpa, Aa CE€ CYHUTAT 3a PEAOBHO IpeAaacHH, aKo
ca H3NpPAaTEHH Ha IIOCOYEHHd IIO-TOpE aApec 3a KOPECIOHAEHIIUA HAHM Ha
ob6ssBeHUsT B TBProBCKHS PETUCTHP aApec Ha yIpaBA€HHE IIO IIOoIia
(BKAIOUHTEAHO C U3BECTHE 3a NOCTaBAHE) UAU 110 KypHEP HMAM aKO ca U3NpaTeHU
Ha /o nocodeHud oT CTpaHUTe afpec Ha eAeKTPOHHaA ITola (e-mail). Crpanute
H3PHUYHO CE ChraacdBaT, Y€ B KOMYHHKAaIlUATa MEXKAYy TIX BBB BPB3Ka C U II0
IIOBOJl HU3II'BAHEHHETO Ha [O0I0OBOpa, NOKYMEHTHUTE U H3dBACHHATA CA€ABaA 1A
OpmaT HOoAIIMCaHW C KBaAH(UIIMPAH IIOAIKNC Ha IIPeACTaBASBAIIUS
croTBeTHaTa CTpaHa HMAM Aa ObaaT M3NpalllaHyd KaTo CKaHUPaHU eAeKTPOHHU
KOIIMS Ha IIOAIIMCAaHU Ha XapTud AOKyMeHTH. CTpaHHUTE ce cIiopa3yMsaBarT, 4de
IIPOLIECHT II0 ABYCTPAHHO MOAIIKNCBAHE HAa JOKYMEHTH IIIE€ CE€ CYHUTa 3a BAaAHUJHO
OCBILECTBEH aKO CBOTBETHHUAT MNOKYMEHT € IIOAIIHCAH OT €JHaTa CTpaHa Ha
XapTHUd U € U3IIPATEH KaTO EAEKTPOHEH JOKYMEHT (IIpeacTaBAdBalll CKAHHUPAHO
KOIIMe Ha MOAIIMCaHMWd Ha XapTud AOKYMEHT) MAM aKO € IIOAIHNCaH KaTo
€AEKTPOHEH [OOKYMEHT C KBaAW(MUIIUPAH EAEeKTPOHEH IIOAIIMC M aKo
HacpernHarta CrpaHa OOTBBPAU/IpHEME H3IBACHHATA B IIONAEXKAIIUA Ha
ABYCTPaHHO IIOAIIMCBaHE MOOKYMEHT 4Ype3 IIOANNCBaHEe C KBasu(UIIHMpPaH
€AEKTPOHEH IIOAIIMC HMAH 4YPEe3 CaMOPBYHO IIOAIIMCBAHE Ha MOKYMEHTA, HOCEII]
noanuc Ha apyrara CrpaHa u pasnedaraH Ha xaptud.CrpaHara, IIOCAEIHO
HOAIIHCasa JOKYMEHT, IToAAEXKAIIl Ha ABYCTPAHHO IIOAIIHUCBAHE, € 3abAXKEHA Oa
u3npaTu Ha Apyrara CTpaHa oKOHYaTeAHATa BEPCUL Ha JOKYMEHTA, IIOAIIHNCAaH
oT uMmero Ha asetre Crpanu. C Hacrodmotro, CTpaHHUTE ce chbraacdsaT, 4€ B
OTHOIIIEHUSITA MM H3IMOA3BAHUTE E€AEKTPOHHH IIOAIINCH U yCBHBBPIIEHCTBAHU
€AEKTPOHHM IOAIIMCH III€e HMMaT IIpaBHA CHAA, PAaBHOCTOMHA Ha CaMOpPBY€H
IIOATIHC.

4.9. TlorpeOuteadT ce cbhraacgBa C IIOCOYEHHUTE II0-TOPE VCAOBHUS H
nHopMallusg Ha 3agBKaTa. [loTpebuTeadar 3agBsBa, 4e € 3allo3HaT U IpHeMa
ycaoBHU4ATa Ha JloroBopa 3a MIpeaocTaBsSHE Ha TEACKOMYHHKAIIMOHHH YCAYTH
M€Ky CTPaHUTE [a Ce CYHTa 3a CKAIOUEH IIPU aKTyaAHHUTE YCAOBHA Ha
JloroBopa 3a IpenocTaBgHE Ha TEAEKOMYHHKAIITMOHHHU ycAyTH oT “Byarapren”
All, myOAMKyBaH Ha  MHTepHeT  cTpaHHIlaTa Ha  OPYKECTBOTO:
http://bulgartel.bg/page/58. KaueHTHT CBIIO TaKa MOTBBPXKIaBa, dYeE €
zarno3HatT c [loamTuKaTa 1o 3amyTa Ha AMYHHUTE OaHHU Ha ,Byaraprtea“ All,
mocTellHa Ha: http://bulgartel.bg/page/78, kKakTo U ce 3aabaXkaBa [Aa
o0paboTBa AWYHHU [JAHHU, IPENOCTaBEHU My HAM PA3KpPUTHU OT 3adgBaBalriara
cTpaHa BBB Bpb3Ka C IIPENOCTaBAHETO/IIOA3BAaHETO Ha  YcAyrarta
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3aKOHOCHOOpPa3HO, IIeAeChOOpPa3HO U TIIPU CIIa3BaHe Ha IIPUHIUIHNTE 34
MHUHHMH3NPaHe Ha 00paboTBaHUTE JaHHU, TIXHATA 3alliTa U II0BEPUTEAHOCT.

4.10. Or parata Ha IppBaTa 3adBKa 3a yCAyTH, € B cumaa J[loroBopa 3a
IIpefoCTaBgHe Ha TEAEKOMYHUKAIIMOHHU ycAyru ot “Byaraprea” Al Ha
[ToTpebuTteas IIPU YCAOBUSTA, YTOBOPEHH B Ta3U 3asBKa U yPeAeHH B JOroBopa
o 1.4.7. 1mo-rope.

4.11. Hacrogiiara 3agdBKa CcTaBa HeEpasdeAHa 4YacT OT CKAIOYEHHUd MEXIY
cTpaHuTe [loroBop 3a MHIpPeAOoCTaBAHE Ha TEAEKOMYHUKAIITMOHHU YCAyTU. B
cAydail Ha IPOTHBOpPEYHE MEXKAYy YyrOBOPEHOTO B Ta3W 3asBKa U OOTOBOPA, C
IIPHUOPUTET IIIE€ CE IIpUAAra rIoCO4YeHOTO B 3asiBKaTa.

3a : 3a BYATAPTEA AL:

HanwaHumeneHn oupexmop

Iara: Iara:
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