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POPMYASP 3A

[Tpuaoxkenue No 6-X
kbM [loroBop Ha BYATAPTEA Al

3ASIBKA HA YCAYTA No__/
KbM [loroBop Ha
No _/
IIOTPEBUTEA: OITEPATOP:

“BYATAPTEA” AL

IIpeacTaBAABaH OT:
Crecan BotiHoB

npeIICTaBAH BaH OT:

Anpec 3a KOpeCIIOHAEHIIHUA:
rp. Codusa 1756,

XK. [IbpBeHUIa, 6A0K 19,
Odouc crpaga - Kunrekc

Anpec 3a KOPECIIOHACHIIHA:

rp.
KB.

CezmaaHllie H aApec Ha yIIpaBA€HHE:
rp. Codusa 1756,

XK. [IbpBeHUIa, 6A0K 19,

Oduc crpana - Kunrekc

Cemaauie u azapec Ha yIIDaBACHHE!:

EHK: 131341659

EHK:

3assBHTeEA:

dupekrTop ,IBproBcka [AgeWHOCT U
HHPaCTPyKTypa“,
3aMECTHHUK-IUPEKTOP

Ha BHHMMaHHETO Ha:

Tea.: +359 2 819 40 68

Tea.: +359

e-mail: vp@bulgartel.bg

e-mail:

TexHHYECKH KOHTAKT:
JABKHOCT:

OmneparuseH [lexypeH LHYEM
Teaedon: +359 885 777 315
e-mail: 24x7@bulgartel.bg
service.deliverv@wbulgartel.bg

TeXHHYECKH KOHTAaKT:
JABKHOCT:

Teaedon: +359
e-mail:

E-mail 3a pakTypn:
invoice@bulgartel.bg

Teaedon: +359 2 819 40 53
PHHAHCOB KOHTAKT:

JabxHoCcT BUAUHT 1 chOUpaemMocT
Teaedon: +359 2 819 40 52
E-mail: billingwbulgartel.bg

E-mail 3a pakTypn:

Teaedon: +359
BHAHHT KOHTaKT:
JdABKHOCT:
Teaedon: +359
E-mail:

ITpuaoxenue Ne 6 kpm JJOI'OBOP 3A ITPEJOCTABSAHE HA TEAEKOMYHUKAILIMOHHU YCAYTU
myOAMKyBaH Ha VHTepHET CTpaHHuIlaTa Ha aApy:KecTBoTo: http://bulgartel.bg/page/58 Page 1| 6
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1. Yeayru, ceraacHo Onucanne Ha ycAyrutTe ot IIpuaoxenune Ne 1

Ycayra 1:

3aaBeHa CKOpPOCT Ha ycAyrara:

Touka A Ha NpeAOCTaBsIHE:

HuTepdeiic:

Touka B Ha mpenocTaBsaHe:

Hurepdeiic:

3asgBeHa zaTa 3a aKTHBHpPaHe Ha
ycayrara:

IlIoTBBpAEHA maTa 3a aKTHBHpPaHe
Ha ycAyrara:

Service ID:

JApyru mapaMeTpH:

IIpeana3HaveHHe Ha ycayraTa: [[peHoc Ha naHHU

HHcTasrallHOHHA II€eHa MeceuHa 1IeHa

Yecayra 1l

* [lenume ca 6e3 sxarouer [J/IC.

3. Cpok Ha ycayraTa

12 (nBaHanmeceT ) Mmecelia

Caen m3TH4YaHE Ha CpoKa oT 12 (mBaHazeceT) Mecella, ycayraTa ce IIpeocTaBs
3a HEOIIPEOAEAEH CPOK OT BPEME.
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Bcaka or Crpanute Mmoxke ga wusnparu 30 (Tpumecer) AHEBHO IITHMCMEHO
Ipeau3BecTHe 3a IIpeKpaTsBaHe IIPeNoCTaBIHETO Ha ycAyrata IIpenu
U3TUYaHEeTO Ha QUKCHUPAHUS CPOK 3a MIpPeAoCTaBdgHE Ha ycAyraTa, KaTo
3agBgBallaTa CTpaHa IbAKU HEYCTOMKAa, paBHA Ha cyMaTa OT MECEYHHUTE 1IeHU
[0 U3THYaHe Ha CpOKa Ha YCAYTHTE, IIpenocTaBsHU oT Oneparopa, KbM gaTaTta
Ha IIoOAy4YaBaHEe Ha IPEeaU3BECTHETO 3a IIpeKpaTsaBaHe Ha 0roBopa.

CrpaHuTre ce [O0TOBapsST, Y€ CA€ H3TUYAHETO Ha (PUKCHpPaAHUS CPOK 3a
IIpeoCTaBAHE Ha ycAyraTta, BcsKa enHa oT CTpaHHUTE UMa IIpaBo €JHOCTPAHHO
[a IIpeKpaTH npemocTaBgHeTo Ha ycayrata c¢ 30 (TpumeceT) AHEBHO ITHCMEHO
penusBecTHe no apyrara CrpaHa.

4. JOonM'bAHHTEAHH YTOYHEHHS

4.1. TloTpebuTeAdaT OIBAXKU IIAAIIlAHE Ha IleHaTa M0 T.2, KaKTO CAeaBa:

a. MHCTasalimoHHAaTAa 1IeHa, 3aelHO C IThpBaTa MeceyHa IleHa Ha ITpo-pata 0asa,
B 30 (TpmaeceT) MHEBEH CPOK OT OaTaTa Ha IIoAydaBaHE Ha H34aleHaTa OT
Oneparopa dakrypa. OnepaTopbT H3AaBa IrbpBaTa (pakTypa [0 S (IeT) OHU
cAel aKTUBHpPAaHE Ha ycAyraTa.

6. Meceunara 11eHa, B cpok m0 30 (TpumeceT) AHU OT AaTaTa Ha IIoAydaBaHe Ha
n3naneHata or Omeparopa pakTypa 3a BCEKH CAeIBalll KaA€HIapeH Mecell.
OnepaTopbT U3aaBa MecedHUTE PaKTyPHU A0 S (IETO0) YUCAO Ha OTYETHUS MecCell.

4.2. Bcuuku apaxuMu ot [lorpebureas cymMu ce 3amaamniaT 1o 6aHKOB ITBT —
ypes3 IpeBoAU KbM OaHKOBUTE CMeTKHU Ha OrnepaTopa, IOCOYEHHU B CHOTBETHHUTE
daxkTypu. [laamaneTo ce cuura 3a H3BBPIIEHO HA gaTaTa Ha 3aBepsBaHe Ha
cMmeTKaTa Ha Omneparopa. 3a BcgKa ITbAHA HAW YacCTHUYHA 3a0aBa B IIAAIIIAHETO
[TorpebuTteaaT AbAXKHK HeycTOMKa B pa3dMmep Ha 0,1% Ha qeH 3a BCEKH IIPOCPOIEH
[€H BbPXY IBbAXKHUMATA CyMa 10 OKOHYATEAHOTO ¥ H3MAalaHe, HO He II0BEYEe OT
10% ot gpaxuMmaTa cyMa.

4.3. OmneparTopbT He rapaHTHpa 3a IIPeoCTaBsaHe M/HAHM HAAWYHOCTTA Ha
ycayraTta/TuTe, B CAy4Yail 4e € BB3MNPENSTCTBAH OT MNPUYUHU, CBBP3aHU C
[ToTpebuteas 1/HUAM TPETU CTPAHU KATO JOCTABUUIY, MPEXKHU U CHOPBKEHUS.
[Ipr HeusmbAHEHHE Ha 3aIbAXKEHHd 10 3agdBKaTa HWAW 10 J[lorosopa,
OnepaTopbT MOXKe [a IIpeKpaTH IIPeNOoCTaBAHETO Ha ycAyraTa C ABYOHEBHO
IIMCMEHO IIpenn3BecTHe 1o [Torpebuteas.
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4.4. B cayuaii, ye ycayrara/rute e/ca mOpeKpaTeHa/HU II0 XXeAaHHe Ha
[ToTpebuTteasi, BKAIOUMTEAHO aKO ycAyraTa/ruTe He MoxKe/Mmorart ga ovpae/opoat
U3I'bAHEHA /HU opaay IIPUIHUHH, IBAXKAIIHN ce Ha [loTpebureas, IToCAe THUAT €
OTTOBOPEH 3a IAAIIIaHETO HAa BCUYKHU IIeHU B II'bAEH pa3Mep, KaKTO Ca OITHCAHU
II0-TOpe 40 Kpasl Ha CpoKa 3a IIPefocTaBsaHe Ha ycAyraTa.

4.5. B cay4aili Ha HEHU3II'BAHEHHE Ha 3a0BbAKEHHS II0 Ta3u 3asgBKa HAHU IIO
[loroBopa, CHIIUAT MOXKe na Ople IIpeKpaTeH eIHOCTPaHHO OT H3IIpaBHATA
Crpana ¢ 30 (TpumaeceT) MHEBHO IIMCMEHO NPEeNHU3BECTHE OO HEH3IIpaBHATa
CTpaHa, OCBEH aKO B CpoKa Ha IIPEIU3BECTUETO HEU3ITbAHEHHETO He Obe
IIPEKPATEHO U HEOAATOTTPUATHHUTE ITIOCAEAUITH He ObaaT HAMAEKHO OTCTPaHEHH.
B caydaii gye OmnepaTopbT HE € B CBCTOAHHE Oa IIPEeNOCTaBH ycayrara cC
JOTOBOPEHUTE TEXHUUECKH ITapaMeTpPH 3a IIoBeYe OT 2 KaA€HOapPHU AHU UAU aKO
OOCTaBAHETO Ha ycAyraTa IIPEKBbCHE 3a II0Bede OT 2 KaAeHOApPHU [OTHU
(HE3aBHCHUMO OT TEXHUYECKUTE BB3MOXKHocTH Ha Omneparopa HWAHM OT
JOTOBOPEHOCTUTE MY C TPETH cTpaHH), [loTpebuTeadaT mMa mpaBo aa IIpeKpaTu
JOTOBOpPHUTE OTHoIIeHUda ¢ OrepaTopa M Oa 3aKpue ycAyrata He3abaBHO U
€OHOCTPaHHO, KaTo HAMAa [a ABbAXKH HHUKAKBU HEyCcTOMKH Ha Omnepartopa 3a
ocTaBalllaTa 4YacT OT Cpoka Ha pgoroBopa. [IpaBoro Ha I[loTpebuteas 3a
eOIHOCTPaHHO U He3abaBHO IIpeKpaTdBaHe Ha OroBopa U 3a 3aKpUBaHE Ha
ycayrata He orpaHHYaBa HOpaBoTo Ha [loTpeOuTeas ma mnpereHAUpa OT
OmnepaTopa o0e3lIeTeHHE 3a PEeaAHO NPEeThPIEHUTE BPEAU OT BAOIIABAaHETO Ha
TEXHUYECKUTE ITapaMeTpH Ha ycAyrara H/HAU OT BPEMEHHOTO IpeKbCBaHe Ha
ycayrata. Ilpum npekparaBaHe Ha J[loroBopa Imopaayd HEU3II'BAHEHHE OT
3agBgBamiarTa CcTpaHa, Ta3W CTpaHa OBAXKH Ha Apyrara cTpaHa HeycToHKa,
paBHa Ha cyMaTa OT MECEYHUTE II€HU A0 M3THYaHEeTO Ha CpoKa Ha yCAYTUTE B
ChOTBeTHAaTa 3adBKa.

4.6. B cay4ay, ye 3agBgBalllaTa CTpaHa KXeaae Aa IIpeKpaTHu ycayra IIpeau
H3TU4YaHEe Ha I'bPBOHA4YaAHO YIrOBOPEHHd CPOK B 3adBKaTa, TO TOM MOXKe aa
3a9BU 3aKpHUBaHe Ha Ycayrata ¢ 30 (TpuaeceT) AHEBHO IHCMEHO ITPEANU3BECTHE,
KaTo I'bAXKM HEYCTOHKa Ha M3mbaHABallaTa cTpaHa, Ipeay JoroBopeHaTa gaTa
Ha 3aKpHBaHE Ha YcayraTa, B pa3Mep Ha BCUYKHU €THOKPATHHU U MECEYHHU LIEHH,
CBrAACHO JOTOBOPEHOCTHUTE B ChOTBETHATA 3adBKa.

4.7. C mHacrogamioro CrpaHuUTe Ce€ cbhraacgBaT, dYe€ aJpecuTe UM 3a
KOPECIIOHEHIIUS Cca IIOCOYEHUTE B IlocAegHaTa 3adBKa 3a ycayra. CTpaHuTe
CBIILIO TaKa Ce NOTroBapaT BCUYKHU CHOOIIEHMS, UCKAHULI U ChraacHus, JOKyYMEHTH
U OpPYyrM KHHXKaA (BKAIOYUTEAHO TaKWBa BBB BpPB3Ka C [JOTOBOPHHUTE UM
IIPAaBOOTHOIIIEHHUS U ChC CBhAEOHO IIPOMU3BOACTBO) MEXKAY TSIX BBbB BPH3Ka C U 110
II0OBO/, U3II'BAHEHHUETO Ha AOTOBOpA, Aa CE CUYUTAT 3a PELOBHO IIpEAaeHH, aKo
ca H3NpPAaTEHH Ha II0COYEHHd II0-TOpEe aApec 3a KOPECIOHAEHIIUA HAHM Ha
ob6sgBeHUsT B TBProBCKHUS PETHUCTBHD anapec Ha yOpaBA€HHE IIO0 IIolIa
(BKAIOUHMTEAHO C U3BECTHE 3a JOCTABSHE) HAM I1I0 KypPHEP MAHU aKO ca U3IIpaTeHH
Ha /o nocodeHud oT CTpaHUTe afpec Ha eAeKTPOHHA romia (e-mail).
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CrpaHuTE U3PUYHO Ce ChraacdaBart, Y€ B KOMYHHKAIlUATa MEXKYy TAX BB BP'b3Ka
C U IIO IOBOJ, U3I'TBAHEHHUETO Ha JOTOBOPA, JOKYMEHTHUTE U U3SIBACHHUATA CACABA
Ja ObpoaT TMOANNCAHM C KBaAM(UIUPAH TIIOAIINC Ha IIPEeACTAaBASBAIINS
cpoTBeTHaTa CTpaHa HMAM aa ObaaT HM3MpalllaHM KaTo CKaHUPAHU €AeKTPOHHU
KOIIMd Ha IIOAIIMCAaHU Ha XapTusd ONOKyMeHTH. CTpaHHTE ce cliopa3yMdBar, 4de
IIPOLIECHT II0 ABYCTPAHHO MOAIIKCBAHE Ha JOKYMEHTH IIIE€ CE€ CYNTA 3a BAAHIHO
OCBIIIECTBEH aKO CBOTBETHHUAT AOKYMEHT € IIOAIIMCAH OT €JgHaTa CTpaHa Ha
XapTHUd U € U3IIPAaTEH KAaTO EAEKTPOHEH JOKYMEHT (IpeacTaBAgBAalll CKAHUPAHO
KOIIME€ Ha MOAIHNCAaHWd Ha XapTUd MOOKYMEHT) HMAH aKO € IIOANMCAaH KaTo
€AeKTPOHEH [OKYMEHT C KBaAUDUIIMPAH EAeKTPOHEH IOAIIMC U akKo
HacpeiqHata CrTpaHa NOTBBPAM /IPHEME HU3LABACHHSTA B IOJAEXKAIUA Ha
OBYCTPAHHO IIOANUCBaHE [JOKYMEHT 4upe3 IIOAIIHNCBaHE C KBaaupUIIUpPaH
€AEKTPOHEH IIOAIIMC HMAM 4YPEe3 CaMOPBYHO IIOANNCBAHE Ha AOKYMEHTAa, HOCEII]
noanuc Ha apyrara CrpaHa u pasnedataH Ha xaptud. CrpaHarta, IIOCAELHO
roAnucasa JOKyMEHT, IIOAEXKAIL HAa ABYCTPAHHO IIOAIINCBAHE, € 3abAXKEHA 1a
u3npaTu Ha gpyrara CTpaHa oKOHYaTeAHATa BEPCHUd Ha JOKYMEHTA, IIOAIIHMCAH
or uMeTo Ha aeTe CrpanHu. C Hacroduioro, CTpaHUTE Ce cbhbraacgdsaT, 4€ B
OTHOILIEHUSTA MM H3IMIOA3BAHUTE EACKTPOHHH IIOAIINCH U yCBHBBPIICHCTBAHHU
€ACKTPOHHU IIOAIIMCH IIIe MMAaT IIpaBHa CHAA, PaBHOCTOMHA Ha CaMOpPBYECH
IIOATIHC.

4.8. C momnmucBaHETO Ha HACTOAINA (popMyAdp 3a 3asgBKa CTpaHUTE U3PUIHO
Ce chraacgBaT, Ye He3aBHCHUMO OT KadeCcTBOTO Ha BcCsKa enHa oT CTpaHUTE B
KOHKPETHOTO MPABOOTHOIIEHHE II0 MNPEeAOoCTaBdHE Ha ycAyrarta, IIpeaMeT Ha
Ta3u 3asBKa, 3a HEypeAeHUTe B TO3U (POPMYASpP BBIIPOCH U YCAOBHUS IIO
[JOoCTaBKaTa, BKAIOUUTEAHO OTHOCHO ITpaBaTa U 3ambakeHHusTa Ha CrTpaHure,
Ile Cce TIIpuAara ypeaeHoTo B JloroBop 3a  [OpenocTaBsHE  Ha
TEAEKOMYHUKAIIUOHHU yCcAyTH oT “Byaraprea” Al, mybamkyBaH Ha HHTEepHET
CTpaHHIlaTa Ha ApyxKecTBoTo: http://bulgartel.bg/page/58, koiiTo me muma
cuaaTa Ha “O61111 ycAOBHS 3a AOCTaBKaTa“ 110 CMHChAA Ha THProBCKUS 3aKOH U
IIIe Ce IIpHAara ChbOTBETHO B IIPaBOOTHOIIEHHETO MexXay CTpaHUTE II0 IIOBOL
U3I'PAHEHHUETO Ha HacTodIllaTta 3agBKa. OnepaTophT ChIIO TaKa OTBHPKAABA,
4ge e 3ano03HaT ¢ [loauTHKaTa 10 3aluTa Ha AMYHUTE JaHHU Ha ,bByaraprea” ALl
nocTeiHa Ha: http://bulgartel.bg/page/78, KakTo U ce 3amabaXkaBa [ga
ob6paboTBa AMYHU MAHHU, NPEJOCTABEHH MYy HAU PaA3KPUTH OT 3agBdaBalara
CTpaHa BBB Bpb3Ka C IIPEAOCTAaBAHETO/IIOA3ZBAHETO Ha  YcAyrarta
3aKOHOCHO0pPa3HO, IeAeChOOpPa3HO UM TIIPH CHa3BaHe Ha IIPHHIOHUIHTE 34
MUHHUMH3UpPaHe Ha 00paboTBaHUTE JAaHHHU, TAXHATA 3allUTa U IIOBEPUTEAHOCT.

4.9. TloTpebureadar merkaapupa, de MapUYHHUTE CPEACTBA C KOUTO IIe 3allAaTH
3asBEHUTE YCAYTH, HE ca IPUOOOHUTH IPSIKO HAW KOCBEHO B pe3yATaT Ha
IpecThbIIHA UAH Apyra 3abpaHeHa AeHHOCT, U CBIINUTE ca 3aKOHHO HNPUIOOUTH
OT HETO.
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4.10. HacrosgiaTa 3asgsBKa HMMa cHAaTa Ha AOTOBOPHO CIIOpPa3yMEHHE MEXIY
CrpaHuTe U IpeacTaBAgBa €IHO I1s1A0 ¢ OOIIUTEe yCAOBUSA, KOUTO CTPAHUTE ca

JOT'OBOPHAHN KAaTO ITPHUAOXKHKMH.

3a BYATAPTEA AL:

HanwnHumenen oupexmop
Iara: Iara:
L
® ..«.
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