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IIpuaoxkenue Neo 3

KadyecTBeHH H3HCKBaHHSA wem [lororop ra BYATAPTEA ALl
No _ /
KbM ycayrute (SLA) xbM JI0roBOp Ha
No _/

1. YBOJ

HacrogamoTo IIpuaomxenne Ne3 e HepaszneaHa 4acT oT [JoroBop 3a IpeaocTaBdaHe
Ha TEACKOMYHHKAIIMOHHH YCAYTH, 3a KpPaTKOCT HapedeHH Ycayra/u MexKay
CTPAHHTE.

2. HEA
To3u IOKYMEHT HuMa 3a LieA 1a (POpMyAHpa HaCTOAINTE Ka4eCTBEHN N3UCKBaHU
KbM ycayrute Koeto OIIEPATOPBT 1ie ocurypu Ha IIOTPEBHTEASI. OcHOBHO

zagbakeHne Ha OIIEPATOPBT e na ocurypsBa U IoAAbp3Ka IMPodeCuoHaAHU U
BHUCOKOKA4Y€CTBEHU YCAYTH Ha CBOUTE KAUEHTHU.

3. OBAACT HA CITIOPASYMEHHETO

Hacrogiero criopadyMeHHe Kacae €IUHCTBEHO OCHUTypPsSBaHE Ha Ka4deCTBEHUTE
U3HCKBaHH4 K'BM yCAYTHUTE, ¢ onnucaHue B [Ipuaoxkenue Ne 1 u croTBeTHaTa/HUTE
nopbuka/u B [Ipuaoxkenus No 6 KbM HacTosIms [JoroBop.

4. MPEJXA HA OIIEPATOPA

4.1. OGopyaBaHe

OIIEPATOPBT wu3moa3Ba obopyaBaHe U COPTyep B CHBOTBETCTBUE CBC
CBBPEMEHHUTE TeA€KOMYHHKaIlMoOHHU craHnapTu. OIIEPATOPBT uma ckaoueH
JIOTOBOP 3a CEPBU3HO OOCAY:KBaHE C BCEKH OOCTABYHK/MECTEH MPEICTaBUTEA.
[Mopmbpzka ce obopyaBaHe Ha CKAan C IieA Obp3a mogMsHa Ha OePEeKTUPAAO
obopyaBane/Mmonyau. ToBa maBa BB3MOxkHOCT Ha OIIEPATOPBT na mpenaara
BHCOKa HA/IEeXKTHOCT, CUTYPHOCT U 3allluTa Ha MHTEPECUTE Ha KAUEHTHUTE.

4.2. CTaTHCTHKH H OTYETH

OIIEPATOPDBT e nabKeH aa IpeaoctraBs HHGoOpMaIlUd mpe3 on-line JoCThII Ipe3
WEB 06asupan unTepdeiic 3a yCAyTH, 3a KOUTO TOBa € BB3MOXKHO.

4.3. HanexaHocT

Bceku BB3eA Ha OIIEPATOPA pasmnoasara ¢bC COOCTBEHO HE3aBUCUMO OATEPHITHO
3axpaHBaHe, II03BOAIBAIIl0 MYy aBTOHOMHa pabora o0 BB3CTAHOBSIBaHE Ha
II0JaBaHETO HA €AEKTPOEHEPTHI.

C 1meA ocurypsBaHe Ha HeIIpeKbCHATa yCAyra 3a CBOHUTE IOTpeOuTeAn
OIIEPATOPBT u3BbplIBa IIIAOCTHO HaOAIOI€HME HA MpexKaTa U YCAYTUTE CH.

OIIEPATOPBT uma pa3paboTeHH NpoleaypH 3a Bb3CTAHOBSIBAaHE CAE CPUB HAHU
BAOIIIaBaHe Ha Ka4eCTBOTO Ha YCAyTUTE.
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4.4. IloanpexKa

OIIEPATOPBT caenBa IpeABapUTEAHO [a ypeou AEWUHOCTHUTE II0 IMOAAPBHKKA,
usnbaHaBaHu oT Hero ¢ IIOTPEBHTEASI. Toii caexBa BuHaAru jga u3mOpailia
npenBapureaHo nucMeHo yBenoMaeHHe Ha IIOTPEBHTEAS npeny u3nmbAHEHHE
Ha OJeHUHOCTHUTE II0 NoAApHhXKKaTa, MUHUMYM 3 (TPH) AHU IIO-PaHO.

YBEIOMAEHHETO CA€ABA Ja BKAIOUBA cAeqHATa MH(popMaIls:
e Bunwr Ha AeHHOCTTA (IOAAPEXKKA, USMEPBAHE, APYTH);
e CHnuHCBK Ha 3aCerHATUTE YCAYTH;

e Bupa Ha nocaeACcTBHUETO (IIPpeKBCBaHe, HaMaAssgBaHe Ha KallallUTeTa,
HapylIaBaHe KaueCTBOTO Ha ycAyrara);

e HavaaoTo Ha HeHHOCTTA;
e [IpOABAKUTEAHOCT Ha IIOCAEACTBUETO;
e Kpaii Ha neHiHOCTTA.

[Ipu HEOOXOAMMOCT OT U3BBPIIBAHE HA AEHHOCT IO MOAAPBHKKA, IIpeaABUAeHA Aa
IPOaBAKU IOoBede oT 2 (nBa) yaca, OIIEPATOPBT caenBa MHUCMEHO Ja IIOHUCKA
ceraacuero Ha IOTPEBHUTEASA

IIOTPEBHUTEAST ce 3anbAXkaBa ga OTTOBOPH Ha IIPENAOKEHHETO 3a ypexXIaHe
Ha noAApbXKKaTa B paMKHUTE Ha 2 KaACHAAPHU OJHU, B CAydail Ha AWIICA Ha
orroBop ce cuutra, 4de IIOTPEBHTEASIT He BB3pa3sgBa H3BBPIIBAHETO Ha
IEeHMHOCTHUTE.

[To BpeMe Ha npeaABapUTEAHO YPEAEHUAT IlepHuoa Ha noaapbxkka, OIIEPATOPBT
HAM HETOBHUAT IOAM3IIBAHUTEA CA€IBA Ja IMIPEKBCHAT YCAYTHUTE 3a LIEAUTE Ha
noaapbKKaTa U/ AU U3MEPBAHETO, IIPU YCAOBHE, Y€ U3II'bAHEHHETO Ha 3aJaYnTe
HAIMa Oa IIPOABAXKH IIoBede OT 2 (OBa) 4aca M II0 BB3MOXKHOCT IIe Obmae
U3BBPIIEHO 10 BpEMeE Ha Iepuoaa Ha HHUCHK Tpaduk Mexay 02:00 u 08:00 uaca.

[IpoaBbAKUTEAHOCTTA Ha MPEKBCBAHUA OT TO3U BHI, KaTo IFAO0 He TpaAbOBa Oa
HaaBUIIaBaT 24 yaca B paMKHUTE€ Ha €QHa KaAeHOapHa roauHa. B cay4dail Ha
IpeBUIIIaBaHe Ha TO3U Opoil JyacoBe, ce HaMaasdBa BPEMETO HA HAAHYHOCT Ha
YCAyTHUTE.

5. OTCTPAHSIBAHE HA ABAPHH

OIIEPATOPBT ce 3ambpakaBa [a 3alodyHE OTCTPaHABAaHETO Ha aBapHUUTE,
nokaaaBanu ot IIOTPEBHTEASI B miuMcMeH B, II0 U-MeHA HAM TeaedoH,
CYUTAHO OT MOMEHTA Ha noay4daBaHe Ha yBeagoMaeHUETO 0T IIOTPEBHTEAS niau
oT MoMeHTa, B KoTo OITIEPATOPA € KOHCTaTUpaA aBapHsTa.

5.1. PerucTpupaHe Ha npobaem/aBapus

Caen nucMmeHo yBenoMsBaHe oT crpaHa Ha IIOTPEBHTEAS 3a Bb3HHKBAHETO
Ha mpobAeM ce U3BBPIIIBA HETOBOTO PETHCTPHUpPAaHE, KATO Ce OTKPHBA HOMEpP Ha
npobaema (Trouble Ticket) m mnpucBoenusaT TT Homep ce cwnobiaBa Ha
IIOTPEBHUTEAS.
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5.2. [IpuopuTETH

[IpobaeMuTe ce KaTeropusupar OT HHIKEHepa,
pasmnpeneAeHu 0 IMIPHUOPUTETH KAKTO CAEIBA:

npuea 1mpobaeMa H ca

OITPEAEAEHHE

‘ ITPUOPHUTET

e OrnazaHe Ha MPEXKOBO CHOPBXKEHHE, BOJEIIO N0 IIPEKBCBAaHE
Ha npepocraBgaHute ycayru Ha IOTPEBHTEAS];

e OrnazaHe Ha MpeXXoBa Bpb3Ka, BoAella [0 IIPEKBbCBaHE Ha
npenocraBaHuTe ycayru Ha IIOTPEBHTEAS;

IlppopuTeT 1 | o [IpexncBane Ha Bpb3kara Ha IIOTPEBUTEASI KbM Mpekarta
Ha OIIEPATOPA u Aunica Ha BB3MOXKHOCT 3a aATE€PHATHUBHO
Mapuipytusupase, ako OIIEPATOPBT ocurypsiBa Ta3u Bpb3Ka,;
e IIpeknbcBaHe Ha ycAyra II0 APYTH NOPUYUHH B obcera Ha
OTTOBOPHOCT Ha olepaTropa.

e BaomieHo Ka4yecTBO Ha YCAYTHTE;

e JoaeMHU BpeMe3aKbCHEHUI.

e OrmamaHe Ha MpeXoBa Bpb3Ka 0e3 ga ce HapyliaBa
IIPEAOCTABIHETO Ha YCAYTUTE;

o IIpexnscBane Ha Bpb3kaTta Ha IIOTPEBHTEAS kbvM MpexkaTta
Ha OIIEPATOPA 1 Hasu4ue Ha BB3MOXKHOCT 34 aATEPHATHBHO
Mapuipytusupase, ako OIIEPATOPDBT ocurypsBa Bpb3KaTa,;

e IIpekbCcBaHe Ha pe3epBHATa BPb3Ka.

e IIpobaem BB3HHMKHAA B MpexKaTra, KOHUTO He ce oTpassBa Ha
KadecTBoTO Ha ycayrata Ha [IIOTPEBHTEAS.

IIpuopuTeT 2

IIpuopuTteT 3

IIpuopureT 4

5.3. PemraBaHe HAH €CKaAHpPaHE Ha Ipobaem

OT MOMeHTa Ha perucTpupaHe Ha OpobaeM M B Ipolleca Ha HETOBOTO
OTCTpaHsBaHe, B 3aBHCHMOCT OT IIPHOPUTETA Ha IIpobdaeMa, ce CIla3Ba CA€IHUS
CPOK 3a eCKaAallus:

Bpeme
3a eCKaAaIllHsa

Bpeme
3a eCKaAallHsAa

IIpuopurer 1

IIpuopuTeT 2

Huso 1 (MHxkeHep 10 oAAPHKKA) 4 gaca 8 gaca

Huso 2 (PrkoBoaurea LIYEM) 8 gaca 12 gaca
Huso 3 (Texunyecku [JupekTop) 12 gaca 24 gaca
Huso 4 (U3nbAHUTEAHU OUPEKTOPH) | 24 yaca 48 gaca

[Ipuaoxxenwme Ne 3 kM [JOI'OBOP 3A ITPEIOCTABSHE HA TEAEKOMYHUKAIIMMOHHU YCAYTU
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[Tpu HagBUIlIaBaHE BPEMETO 3a OTCTPaHABaHe Ha IPoOAEM OT CHOTBETHOTO HUBO,
TOM ce eCKaAaHpa Ha CAeIBAIIOTO II0-BHCOKO TaKOBa.

5.4. HHpopmMHpaHe HA KAHEHTHTE

HelpDesk na OIIEPATOPA e nawxkeH na uHgopmupa IOTPEBHTEAS B cayuait
Ha PETUCTPHUPAH IPoOAeM 3a TEKYIIIHUT My CTaTyC.

B pamkute Ha 30 MUHYTH, CYUTAHO OT BpPEMETO Ha yBeAOMsIBaHE OT CTpaHa Ha
IIOTPEBHUTEAS, OIIEPATOPBT ce 3aabaxkaBa ga nuHpopmupa IOTPEBHTEASA

3a IpuUYMHaTa U BHUJAa Ha aBapudTa, KakKTO U 3a HOPEeaBUAECHOTO BpPEME 3a
OTCTpaHsABaHe Ha aBapudra. Ha 6azaTa Ha TpyaHOCTTa, IpUYHHATA U BUAA HA
aBapusata, OIIEPATOPBT u IIOTPEBHTEAST caenBa na ce JOTOBOPAT OTHOCHO
pPEemoBeH Iepuod Ha OokKaaaBaHe, 1o Bpeme Ha KoiTo OIIEPATOPBT caeaBa
nepuonuyHo gna uH@opmupa IIOTPEBHTEASI 3a HampeaBaHETO IIO
OTCTpaHgBaHe Ha aBapudaTa. AKO He € JOTOBOPEHO APYro, BPEMETO 3a JOKAaIBaHe
e 1o 30 MUHYTHU cAel IPEABUAEHOTO BpPEME 3a OTCTPaHsSIBaHe Ha aBapudTa.

II'spBOHaYaAeH ITocaenBamr
IIPHOPHUTET

CTaTyC B paMKHTE Ha: cTaTyC Ha BCEKH:
IIpuopurter 1 1 gac 2 gaca
IIpuopuTeT 2 1 gac 2 gaca
IIpuopuTeT 3 8 gaca 24 gaca

B 3zaBmucumoct ot

IIpuopureT 4 8 yaca po6aema

5.5. Bampa3aBaHe

B cayuaii ye pemraBaHaeTo Ha rmpobaema He e B ipaBoMmoIimsaTa Ha OIIEPATOPA,
TO cay4dadt ce 3aMpasgaBa oT OIIEPATOPA no moaydaBa Ha U3BECTHE OT CTpaHa
Ha IIOTPEBHTEAS 3a pa3penieBaHeTo My. B To3u caydaii He ce OTYUTa BpPEME
3a HEHAAWYHOCT Ha ycAyrara.

5.6. 3akpuBaHe Ha npobaem

Caen orcrpaHsaBaHe Ha IIpobOaeMa, KOETO Ce yIOOCTOBepsiBa OT HMHXKEHepa IIo
noanapbKKa Ha Mpexara U ce norBbpxkaaBa orT IIOTPEBHTEAS (korato e
3aCerHarT), perucrpanuara B CHCTeMaTa ce 3aKpHBa C oTOeAsg3BaHe Ha garara U
Jaca.

[Tpu 3arBapsiHe Ha gageH TT ce oTYUTaT CAETHUTE ITOKA3aTEAU:

Time-To-React - Bpemero oT cpobOllaBaHe Ha IOBpemaTa B Mpexkara Ha
OIIEPATOPA ot crpaHa Ha IIOTPEBHTEASL no KoHcTaTupaHe Ha IIpobaeMa U
oIpeneAdHe Ha HEOOXOAMMOTO BpeMe 3a Bb3CTAHOBSIBAHE.

Time-To-Restore — Bpemero OoT cBHOOIIIABaHe Ha IIOBpelaTa B MpexKara Ha
OIIEPATOPA ot crpaHa Ha IIOTPEBHTEASL 1o HeMHOTO OTCTpaHsIBaHE.
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6. TAPAHTHPAHH ITAPAMETPH

Hacrogmure kKadecTBEHHU H3HUCKBaHHA KBM YCAYTHTE BKAIOYBA OIIMCAaHUE U
KOAWYECTBEHA CTOMHOCT Ha mnapaMmerpure, 3a Kouto OIIEPATOPBT rapantupa
TIXHOTO CIla3BaHe, KakTo B KommeHcanuutre, Koutro OIIEPATOPBT npAXH Ha
IIOTPEBHUTEAS B cayyaii Ha HapyllleHHE Ha [IOCOYEHUTE ITapaMeTpH.

6.1. "'apanTHpaHO BpeMe 3a Bh3CTaHOBSABaHE Ha ycaAyrara

OIIEPATOPBT rapantupa BpeMe 3a BB3CTAHOBABAHE Ha yCAYTHTE, KakKTO €
IIOCOYEHO TMO-ZI0AY, CAel KaTo ObAe cpolblleHa IoBpema B MpexKara Ha
OIIEPATOPA ot crpana Ha IIOTPEBHTEAS uau oT cucTeMaTa 3a HaOAIO/IeHUe
Ha OIIEPATOPA. Ta3u rapaniiys IIOKpHUBa BCIKO ITBAHO IIPEKBCBAHE Ha
BB3MOKHOCTTA 3a IIOA3BAHE Ha YCAYTHUTE, aKO IIPEKBbCBAHETO Ce€ MIBbAXKH Ha
€AEMEHT OT KOMYHHKAaIlMOHHAaTa MHPPACTPYKTypa, HaMHUpAaIll Ce oA KOHTpPOoAa
Ha OIIEPATOPA.

MecTomoAOKEeHHE Ha To4dKara 3a FapaHTHpaHo

JOCTBII 10 ycayrarta Ha | Bb3CTaHOBSIBaHE
IIOTPEBHUTEAS (Time-To-Restore)
I'p. Codusa oo 4 gaca
[pyru rpagose oo 8 gaca

OIIEPATOPBT rapantupa BpeMe 3a BB3CTAHOBIBAHE Ha yCAYTHTE, KakKTO €
IIOCOYEHO TMO-ZI0AY, CAel KaTo ObAe cpolblleHa IIoBpema B MpexKara Ha
OIIEPATOPA ot crpana Ha IOTPEBHUTEAS uau oT cucTteMarta 3a HabAIogeHUe
Ha OIIEPATOPA. Ta3u rapaHiyug OOKpUBa BCIKO ITBAHO IIPEKBCBAHE Ha
BB3MOKHOCTTA 3a IIOA3BAHE Ha YCAYTHUTE, aKO IIPEKBbCBAHETO Ce MIBbAKH Ha
€AEMEHT OT KOMYHHKAaIIMOHHATa MHPPACTPYKTypa, HaMHUpAaIll Ce oA KOHTpPOoAa
Ha OITEPATOPA.

6.2. JocT’bIIHOCT

JocTrIIHOCTTA IIpeacTaBAsgBa oOIIIOTO BpeMe B Mecela, npe3 koero KAHEHT'BT
“Ma BB3MOXKHOCT Ja II0A3Ba YCAYTHUTE.

MecTonoAOXKEHHUE HAa KpallHaTa TO4YKa l'apaHTHpPaHO HUBO Ha JOCTHITHOCT

Ha IIOTPEBHTEAS Ha ycAyrarta 3a MECEY€EH IIEPUO

Ycayra usrpazmeHa 1o emHa uU3UYEcKa

99,50%
cBBbp3aHOoCT (CTaHmapTHa ycAyra)

Ycayra usrpazieHa 110 JBeaATepHATUBHU
pU3UIECKH CBBP3aHOCTH 99,85%
(PesepBHpaHa ycayra)

[Ipuaoxxenwme Ne 3 kM [JOI'OBOP 3A ITPEIOCTABSHE HA TEAEKOMYHUKAIIMMOHHU YCAYTU &
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Te3n cToHWHOCTH Ha IapaMerbpa ,AOCT'BIHOCT  HE BKAIOUBAT IIAAHHUPAHUTE
PEMOHTH U TPOPUAAKTHUKH Ha MpexkaTa, KOUTO HIMa J1a IpeBUllaBat 24 Jyaca 3a
TOIMHA 3a eqHa Todka Ha noctbwl Ha IOTPEBHTEAS.

Te3u rmapaMeTpu He ce rapaHTUpPAT IIPU BB3HUKHaAU IIPpoOAeMH U3BBH MpekKaTa
Ha OIIEPATOPA, xouto ca ot koMmrnereuTHocrTa Ha IIOTPEBHTEAS KakTo U B
caygaute, B kouto IIOTPEBHTEASI He ocurypu [OOCTBII Ha CAYKHUTEAW Ha
OIIEPATOPA fa OTCTpaHAT aBapUs UAW HU3BBpPLIAT INOAAPBXKKA.

AKO 3a IepuoJ OT €OUH MECEI] CPEeJHOTO HUBO Ha AOCTBIIHOCT 3a AafieHa ycAyTra
Ha IIOTPEBHTEASI e mo-maako ot rapaHtupaHoro, IIOTPEBHTEAST uma
IIpaBo HAa [1a U3UCKa CA€NHUTE KOMIIEHCAIlUH:

FapaHTHpaHo HHMBO Ha MOOCTHBIIHOCT

KomnieHcaniug, %  OoT  MecedyHaTra
MHHYC OTYETEHOTO HHBO Ha

aboHaMeHTHa Takca 3a ycayrara
JOCTBITHOCT 3a Mecella
ot 0% mo 2% 3%
oT 2% 1o 4% 6%
Hang 4% 10%

6.3. AaTennusa (Latency)

3a ycayrara Busnec MuTepHeT ByarapTea rapaHTHpa CTOMHOCT Ha IapaMeTbpa
AarTeHiiuda.

AateHIU4aTa Ha ycayrara € rno-maaka ot 50 ms 3a EBpona u no-maaka ot 80 ms
3a CeBepHa Amepuka. CrToMHOCTTaA C€ H3MepBa Ha BXOJa Ha Mpexara Ha
Byaraprea mpu aunca Ha KAMEHTCKHU TpadHK.

6.4. Bpeme3ak’bcHeHHe (Delay)

3a ycayrutre L2 VPN u L3 VPN Byaraprea rapanTupa CTOHHOCT Ha IapaMeTrbpa
BpemesakbCcHEHUE.

BpemesakbcHeHHeTO 3a IIpefaBaHe Ha 128-0aliToB IakeT MeXOy BCEKU [BeE
KpalHU TOYKH B MpexkaTa Ha byaraprea He HaAXBBpAd cpeaHo 20 MUAUCEKYHIH
3a 30-MUHYTEH IIEPUOL IIPHUAUIICA HA KAUEHTCKU TpadUK.

6.5. 3ary6a Ha naketu (Packet loss)

Byaraprea mpemocTaBs yCAYTHTE 3a IIPEHOC Ha AAaHHU ChC 3aryba Ha IIakeTH B
cBodgTa Mpexa Imo-maaka ot 0,1% 3a mepuwon OoT S MHUHYTH IIPH AHIICA Ha
KAUEHTCKH TpapUK.

7. A3BKAIOYEHHUSA

Hacrogammure Kad4eCTBEHM M3HCKBAHHUS KBM YCAYTHTE H3KAIOYBAT CACOHHUTE
CAyYau:

@
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e HacrpoBaHe Ha 00CTOATEACTBA OT HEIIPEOOANMA CHAA ChrAacHO 4YA. 306
oT TBproBckusa 3aKoH (popc Makop);

o [laaHUpaHM PEMOHTH U NOPOPHAAKTUKH, 3a kKouTo OIIEPATOPBT e
yBenoMmua npeaBaputeaHo IIOTPEBHTEAS;

o I[IpoGaemu B xapayepa u copryepa Ha IOTPEBHTEAS,;
e lsamepBareaHara anaparypa Ha OIIEPATOPA He oTuuTa IIpoOAEM;

e AKO HECBHOTBETCTBHETO Ha HAKOM OT TOPEIIOCOUYEHUTE IIapaMeTpPHU Ce
IBAYKM Ha €AEMEHT OT KOMYHHKallMOHHAaTa HHQPPACTPYKTypa H3BBH
KOHTpoAa u orroBopHOCTTa Ha OIIEPATOPA.

8. OBIIIH ITOAOIXXEHHS

8.1. KoMmeHcaluuTe 110 TOPEINOCOUYEeHUTE ITapaMeTpH Iie O0baaT HU3IAaTeHH Ha
IIOTPEBHUTEASL camo cAef] TIOAydaBaHe Ha IMHMcMeHa 3asiBKa B cpok 1o 10 (mecer)
OHU CAel U3TUYaHe Ha Mecella, 3a KOUTO IIe OBpOaT ABbAKHUMH HEYCTOMKHTE.
KoMmneHcariuure 11e OBbAaT TMpUCHaAaHU OT CAeABalllaTa u3gageHa oT
OIIEPATOPA d¢axktypa. KowmmeHcariuure e 0baaT HM3YHUCAEHU Ha 0asa Ha
MecedyHarTa IleHa Ha yCcAyraTa 3a Mecella B KOUTO € PErUCTPUPaHO OTKAOHEHUE OT
rapaHTUPaHOTO HUBO Ha AOCTBHIIHOCT Ha yCAyTarTa..

8.2. 3a 1leanTe Ha HACTOANIINTE KAa4E€CTBEHHM H3UCKBAHUS KBM yCAYTUTE IIIE€ CE
M3II0A3BAT caMO OJAaHHU OT u3MepBaTeaHaTa anaparypa Ha OIIEPATOPA.

9.1. Hoctwn Ha cayxkutreau Ha IIOTPEBHTEAS no nomenieHusa Ha OIIEPATOPA
KbaeTo uma MoHTHUpaHu cropbxKeHud Ha IIOTPEBHUTEAS 1iAu ce aBaBaT KpaiHU
TOYKH Ha IPENOCTaBEHU YCAYTH C€ OCUTYpPsIBa CAEI YTBBPKAaBaHe OT CTpaHa Ha
OIIEPATOPA Ha cnucek cbc cayxutrean u MIIC ma IIOTPEBHTEASL camo B
npucbhbcTBUE Ha cayxkurean Ha OIIEPATOPA. C oraen crientipUdHHUS CTATyT Ha
Mmecrara 3a KoaokupaHe Ha OIIEPATOPA, OIIEPATOPA cu 3ana3Ba npaBoOTO Oa
oTKaxke pAocThll Ha otaesHu cayxurean oT IIOTPEBHTEASI BkaloYeHH B
CIIMCBKa, 0e3 ma ObAXKU OOsICHEHHE 3a IPUYMHHTE 3a 0TKa3. CHOUCBKBT CBhC
cayxxutean u MIIC ma IIOTPEBHTEASL TpsabBa na chabpika TPUTE MMeHa Ha
CAYKHUTEAUTE, 328 KOUTO TPsSIOBa ma 0bIe OCUTYPEH JoCThIIa, TaxHoTo ETH, HOMep
Ha AWMYHa KapTa W BHAa AOeHHOCT, KouWTo uIe ce u3pbspiuu, Bum MIIC u
peructpaioneH Homep. OIIEPATOPA ce 3ambakaBa B CpoK oT 10 paboTHHU aHU
Ja ono6pu U3npaTeHUus CIIUCHK 3a OOCTBIIL.

9.2. [ToCThII Ha CAYKHUTEAH OT YTBBPAEHUS CIHUCHK CE OCUTypsBa B paMKHTE Ha
paboTHOTO BpeMe Ha MecTaTa 3a Korokupane — 8.30-17.00 gyaca, B paboTHU OHH,
B paMKHUTe Ha TPU PabOTHHU OHHU CAEJ ITOAyYaHe Ha 3asdBKa 3a OCHUTypsSBaHe Ha
JOCT'BII.

9.3. [locTBIl Ha AWIlAa, KOUTO HE ca B IIPEABAPUTEAHO CBhrAaCyBaHHHA CIIHCBK Ce
ocUrypsBa B paMKHUTe Ha ceaeM pabOTHH MHU CAe[ IIoAydaBaHe Ha 3asdBKa 3a
oCUrypsBaHe Ha IOCTBIIL.
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9.4. [lpu aBapuPHU CHUTyallUd U HEOTAOXKHU MOEWHOCTH II0 OOCAyKBaHETO Ha
MOHTHpPaHaTa TEeXHUKa HAW M[PU 3asgBeHa HEOOXOAUMOCT OT HU3MepBaHEe B
KpallHUTe TOYKH, B H3BBH pPabOTHO BpeMe U IPasHHYHH OHHU OOCTHII Ha
CAYKUTEAUTE OT CIUCHKA CE€ OCUTYpsSBa caMO B IIPUCHCTBHUETO Ha IPEACTABUTEA
Ha OIIEPATOPA, caen momaBaHe Ha 3adBkKa. OIIEPATOPA ce 3ambaXkaBa ga
OOTBBPAU AOCT'hIIA CAMO 3a MPEABAPUTEAHO OJOOPEHUTE IO CITUCHK CAYKHUTEAU U
MIIC B pamkuTe Ha 2 4aca.

9.5. 3agBKHU 3a OocuUrypsBaHe Ha OOCTBII C€ H3IpallaT Ha E€AeKTPOHHA IOoIlA:
24x7@wbulgartel.bg u Teaedou: 0885 777 315. BagBkara TpabBa ma ChaAbpPKA

TPUTE MMEHa Ha CAYKUTEAUTE, 3a KOUTO TpsSOBa ma ObOe OCUTypPeH OOCThIIA,
TaxHoTOo EI'H, HOMep Ha AMYHaA KapTa U BUAA AEHUHOCT, KOSTO 1€ CE€ U3BBPIIH,
Bun MIIC u perucrpaliioHeH HOMED.

HsnwnHumeneHn oupexmop
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