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[Ipuaoxxkenue No 2-1
KbM [lorosop Ha ByarapTea AJl
OBXBAT HA JEHHOCTTA No
KbM [loroBop Ha
No

ToBa [Ipuaoxkenue onucsa aetiHoctute, Kounto U3ITBAHUTEAAT 111e u3pbpuiBa
3a BB3AOXKUTEAY, 3a ma npegocTaBu PEMOHTHOTO 0OCAYZKBaHE U MOAAPBHIKKA
BUHArU, KOTaTO BB3HUKHE IIOBpella B ONTHYHaTa Mpexa Ha “Byarapren” All,
CBCTOSIIIIA CE OT ONITHYHU KabeAHU Tpacera:

NMoaaprexkra Ha OIITHYHA KABEAHA AHHHSI (OKA), co6cTBeHOCT Ha
»Byaraprea“ AIl B pafioHa Ha rpan Codusa or Bb3aAyxXoBoa MeTpomoAHTeH
Ha OyAa. ,Ilanyo Baaaurepos“ Ne66 mo Exyunukc 1, x.K. ,Jlpyx06a“ 1 u
NpPHAEXAIIH OTKAOHEHHS

[Bete CTpaHu ce criopasyMaBaT C HACTOAIIOTO, KaTO TopeyKa3aHUuTe NeHHOCTHU
[la BKAIOYBAT CAETHOTO:

1. IIpoueaypa IO IIOBHKBAaHETO H IPOIleC Ha BB3CTAHOBSIBAHE CAeZ
aBapHsa:

LHeHTHpBT 3a HabaogmeHue Ha Mpexkata Ha BDB3AOXKUTEAY e orroBopeH 3a
pEerucTpUpaHe Ha aBapud, B CA€IACTBHE IIPEKBbCBAHE MAW IIPOMEHH Ha
napaMmeTputre Ha onTuuyHata Mpexa. Bb3AOXUTEAAT caenBa He3abaBHO ma
yBegomu MSITBAHUTEAY o TeaedpoHa moCpencTBOM CHODIIEHHE 3a ITOBpeaa.

1.1. CroOmieHHe 3a MOBpeaa

NBITBAHUTEAAT caenBa ga npenocraBu B nmucMeH Bua Ha BB3AOXKUTEAA
crelreH TeaepOHEH HOMepP, KOHUTO Ife Obe M3II0A3BaH 32 U3BECTIBaHE B cCAydal
Ha aBapus Ha onTudyHata Mpeka. CremrHudar TeaedpOHEH HoMep Ile Obmae
noctelieH 24 yaca B aeHoHommeTo. CIIMCBKBT C MMEHATa Ha CAYXKHUTEAUTE,
KOUTO Ille UMAaT IIpaBo [aa obIyBaT OT ABETE CTPAaHH, CAeABA aa Obae yTOYHEH
npeaBapuTeaHo U npenoctaBeH mnucMeHo Ha BDB3AOXKHUTEAY u Ha
N3ITBAHUTEAY. TIpe3 paboTHO BpeMe HH(POPMAIMOHHUST IIOTOK CAE€ABA aa
opae ot ompaBoMoleHuss oT BDB3AOXUTEAY cayxkurea KBM CBOTBETHUS
cayxxutea Ha HI3IIBAHUTEAY HezabaBHO, ¢ TeaepoHHO obazxkmaHe. ParChHT
U /UAY eAeKTPOHHATA IIoIA cAeABa Oa O0baaT M3MOA3BAHU KAaTO IIOTBBPKACHUE
U 3a yTOYHSIBaHe Ha II0APOOHOCTH.

B u3BBHpPaAO0OTHO BpeMe MH(POPMAIIMOHHUAT IIOTOK TPAOBa na Obae: JeKypHUSIT
cayxutea Ha Bb3AOXKUTEAS -- nexyprHusa cayxurea Ha USIITbAHUTEAS upes
TeaedpOHHO obazkmaHe 0Oe3 3HAYEHHE OaAu € OeH HUAM Homll, ParChT/MeHABT
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caenBa na O0bae usnpareH Ha HU3IIBAHUTEAY B pamMkuTe Ha caeaBalllys
paboTeH meH.

B TtoBa cwoOmenme 3a mnoBpena Ha HWI3IIBAHUTEAY TpabBa npa Obvme
IIpeoCTaBeHA cAeTHATA HH(OPMAIIHS:

- HomepsT Ha moBpenarta moa KOUTo € 3aBeaeHa B byaraprea A/l. MmeHata
Ha omnpaBomorrenud HOK omepatop, KoifiTo yBemoMsaBa 3a mpobaeMma,
BPEMETO (C maTa U TOYEH 4Yac) Ha YBEOOMAEHHETO, IIPHOPHUTETA — aKO KBM
JaeHUus MOMEHT MMa HaaudHe Ha IIOB€YE OT €Ha aBapud B OIITHYHATAa
Mpezka Ha BB3AOXUTEAY;

- Paboremmre BAaKHA I10 3aCeTHATHS OT II0BpeaTa Kadea;

- Buapr Ha aBapusaTa — IPEKBCBAHE Ha OINTHYHU BAAKHA HAU BAOIIEHU
napaMeTpH;

- Ilpuopurera Ha aBapHsaTa — CTEIIEHTA Ha Ba2KHOCT Ha 3aCETHATUA OIITHYECH
kabea oT MpexkaTta Ha Byaraprea AL.;

- Bcuuku OOIMBAHUTEAHU HAaAWYHU [eTadiau — Ipu MoAba 3a u3siCHsIBaHe.

B pamruTre mo agBa pabOoTHH OHU OT OaTa Ha BB3HHKBAaHE Ha aBapUsTa,
BB3AOXKUTEANAT e nabkeH oa U3MpPaTH BbB3AATATEAHO ITUCMO 3a OPUITHAAHO
Bb3AaraHe Ha PEMOHTA.

B caygauTe, koraTo HIMa IIPEKHCBAHE UAU BAOIIIABaHE [TapaMeTPH Ha ONITUYHUS
Kaben, caem mnpeaBaputeaHa mgoroBopka ¢ HMI3ITBAHUTEAY 3a cpoka 3a
OTCTpaHdBaHe Ha Bb3HUKHaaa mnoBpena, BDB3AOXUTEAAT noarorBa u
nanparia Be3aarareano nucmo Ha USITBAHUTEAYA.

BBB BCIKO BB3AATATEAHOTO IIMCMO C€ OIHCBa BHJA Ha PEMOHTA,
aBapueH/IAaHUpPaH, BUIOBETE CTPOUTEAHO MOHTAaKHU paboTH, KOUTO TpaAbBa aa
ObaaT H3IBAHEHU, CPOK 3a OKOHYATEAHOTO H3BBPIIBAHE HA pPEMOHTA U
OTTOBOPHO AHIIE OT cTpaHa Ha Byaraprea AZ.

1.2. Orroeop Ha H3II'BAHUTEASL u oOMeH Ha HHpopManusa

- NBITBAHUTEAAT caenBa na name cAeqHUSI OTTOBOP: HOMEDP Ha IIoBpeaaTa
Ha VU3ITBAHUTEAY, numeTo Ha 00CAYKBAIIHA CAYKHUTEA, KOHTO € IIOAYYIHA
CBHOOIIIEHHETO, BPEMETO Ha YBEIOMAEHHUETO.

- ObcayxBamuar cayxkutea Ha HMI3IIBAHUTEAY TpsabBa ma npemocTaBU
caeqHaTa MH(oOpMaIuda: UMeHaTa U TeAe(pOHHUSI HOMeEP Ha PBKOBOAUTEAS
Ha €KWIla, KOMTO IoeMa OTCTPaHIBaHETO Ha IpobAeMa U O4aKBAHOTO
BpPEME 3a 3aIll0YBaHE U €BEHTyaAHO 3aBBbpIIBaHE HA PEMOHTA.

- NBITBAHUTEASAT tpabBa nma mnpennpueMe HEOOXOAUMHUTE OeHCTBUS
KBaAU(UIIIPAHUST IIEPCOHAA 1a Oble arnapMHUpPaH U U3IPaTEH B OTPA3BKA
OT TPACeTO C aBapusTa, TaKa 4e ga 0baaT cia3eHU ChbOTBETHUTE CPOKOBE
3a PEMOHT.

- UBIITBAHUTEAST 1me B3eMe BCHYKH OCHOBATE€AHH MEPKH (BKA.
OoCUTypsBaHe Ha CBOTBETHOTO TECTOBO O0OOpyABaHe) W HEOOXOIUMOTO
obopyaBaHe 3a OTCTpaHABaHE Ha aBapusTa, KOeTo aa 0bae HaAWYHO Ha
OIIPENEACHOTO MSICTO.
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[laaaTa HeoOxoauMa MH(oOpMaIlg 10 ropeyka3zaHuTe Touku 1.1 u 1.2 Tpsabdsa
na O0bae obMmeHeHa B paMKuTe Ha 1 /emuH/ uyac. BbppxXy mnpeacraBeHaTa B
[Tpuaoxkenue 2-2 . BPEME/IUATPAMA U CPOKOBE 3A OTAEAHUTE ETAIIN OT
NEVHOCTUTE IIPU OTCTPAHSIBAHE HA ABAPUY”, ToBa e BpemeTo ot O mo 1.

1.3. MsacTo Ha aBapHAaTa

N3ITBAHUTEAAT TpsabBa ga ycTaHOBH TOYHOTO MSCTO Ha aBapudra. o 3 (Tpu)
yaca caen nogageHata or BB3AOXUTEAYA kem USITBAHUTEAA nadgopmarius
3a aBapudara, ekunsT Ha USIITBAHUTEAY, c roroBHOCT 3a pabora, TpsiOBa na e
IIPHCTUTHAA Ha MACTOTO Ha aBapudra. BbpxXy npeacraseHara B [Ipuaoxenue 2-
2 BPEMEIMATPAMA, ToBa € BpEMETO OT HA4YaAOTO Ha II'bPBHA OO0 Kpad Ha
TpeTus 4dac. ToBa BpeMe obOxBalla oOMsHaTa Ha HHQOpPMAIUS 3a aBapusiTa
Mexay BB3AOKUTEAA u USITBAHUTEAS, mpTyBaHeTO 40 AOKAAU3UPAHOTO OT
cucTeMaTa MsCTO Ha aBapuaTa, JOII'bAHUTEAEH OTAE U OIpeeAsHE Ha TOYHOTO
MSICTO Ha aBapusTa.

1.4. OrcTpaHsBaHe Ha mMpodAeMa

NI3ITBAHUTEAAT caenBa ma oTcTpaHu mpobaeMa U a U3BBPIIN H3MEPBAHHUITA,
3a [Oa yCTaHOBH, 4Ye HU3II'bAHEHATa MAEeHHOCT € BB3CTAaHOBHAA MpexKaTa [0
II'bPBOHAYAAHUS ¥ KaralTeT — II0 OTHOIIleHHWe Ha paborerure (T.Hap.
oIlepaTHUBHH) BAaKHA. Ta3u ¢asza Ha melHOCTHUTE caenBa aa Obae 3aBbpplIeHa B
paMKHUTEe Ha He IloBede OT 4+1+1* gaca OT AOKaAM3WPAHETO Ha MACTOTO Ha
aBapusTa (L€AOTOOUIIIHO 3a BPEMETO M3BBH HOPMaAHUTE dacoBe Ha aeHs (7:00
no 21:00), xkakTo W IIpe3 IOYUBHHUTE MOHU U O(UIMAAHU I[IPas3HUIH, TOBa
MaKCHMAaAHO JIOIIYCTUMO BpeMe CAeABa Aa Opae yabAKaBaHO C €IHH 4Hac, a 3a
zumHud nepuog 01.12 go 31.03 - ¢ oire equH 4ac).

Exuner Ha USIIIBAHUTEAY caeagBa pga w349aka IOTBBPXKIACHHE  OT
YI'BAHOMOIIIEHOTO KOHTAKTHO aAuIle Ha BB3AOXKUTEAY oTHOCHO KOPEKTHOCTTA
Ha PEMOHTA U BB3CTAHOBSIBAHETO HA HOPMAAHOTO (PYHKIITMOHUPAHE Ha MpexKaTa.

[IpoGaeMbT IIe OBAE CUUTAH 3a pPeIleH, KoraTo HaMma cbllecTByBall CIUCHK C
HECBHOTBETCTBHSI, CBbP3aH C aBapusara, a OnTudHara Mpexka paboTh KakTo ce
nsuckBa oT Bb3AOXKUTEAL.

B 3akarogenwue 1o Touku oT 1.1 mo 1.4, cpokoBeTe 3a MAKCHUMAaAHO OOILyCTHMO
BpeMe /10 OIlepaTUBHO OTCTPaHsIBaHE Ha aBapudTa ce 00001IaBaT KaKTo CAeABA:

- 3a HopMaaHUTe yacoBe Ha aeHd (7:00 mo 21:00) B paboTHH OHU HU3BBHH
zumHu4d nepuof (01.12 mo 31.03) - go 7+1 yaca;

- W3BbH 3umHH4g nepuof (01.12 mo 31.03) u ako BpeMeTo 3a OTCTpaHsIBaHE
Ha aBapHu4d (CIIpgMO MOMEHTa Ha BBb3HHKBaHE) BKAIOYBA MHTEPBaA U3BbHH
HOopMaaHUTe 4yacoBe Ha AeHd (7:00 mo 21:00), kakTo U Hpe3 IIOYUBHUTE
[OHU ¥ 0pUITHaAHU IIPa3HUILU — 10 8 Jaca;

- 3a3uMmHug nepuon (01.12 no 31.03) u ako BpeMeTO 3a OTCTPaHIBaHa Ha
aBapHsl BKAIOUBa UHTEpPBaA I10 IpeaxoqHud naparpad — no 9 gaca;

“..._.

[Tpuaoxxkenne Ne 2-1 kpM [JoroBop 3a PEMOHTHO OOCAyKBaHe W HOAAPBIKKA Ha
onTHYHAa KabeaHa Mpeka Page3 | 7

y



Member of CISQ Federation

. RIIRO “@ULGARTEL

CERTIFIED MANAGEMENT SYSTEM
150 9001 - ISO/IEC 27001

B cayuaii, koraTo B paMKUTe Ha IPEABUAEHOTO 3a PEMOHTHA AEeHHOCT BpeMe He
MoOKe na O0blie Bh3CTaHOBEH OKOHYATEAHO 3acerHaTud Kabea, ce u3rorBst CIIuChK
C HECBHOTBETCTBH4I. B TO3H CIIHMCHK Ce IT0COYBAT BCUYKU JAEUCTBUS, KOUTO CAEIBA
[a O0paaT U3I'bAHEHHU NOI'BAHUTEAHO. Te3n NeHOCTU ce U3BBPIIBAT B PAMKUTE
Ha JOII'BbAHUTEAHO YyTOBOPEH CPOK.

B cayuaii, de myckaHeTo B AeHiCTBHE Ha ONTHYHHA KabeA He padKpue HHKAKBO
OTCTpaHsBaHe Ha aBapusaTa, AW yCTAHOBHU, Y€ M3MEPEHUTEe CTOMHOCTU He ca B
CBOTBETCTBUE C TeXHHUYecKaTa CIenudUuKalus, CcAeaBa Oa Ce HWHUIINHpa
cAeHAaTa IIpolleaypa:

- BB3AOXKUTEAAT caenBa na nudopmupa no teaepona MIITBAHUTEAA
3a OTPUILIATEAHHUS PE3yATAT Ha NPUEeMAaTEAHUTE TECTOBE;

- HUSBITBAHUTEAYT caenBa:

- Ja 3amoyHe BemHara OTHOBO AEHHOCT IT0 OTCTPaHsSIBaHe Ha aBapudTa U aa
npenocraBu Ha BDB3AOXKUTEAY HeobxommuMmaTa HWH@OPMAIIHUSA OTHOCHO
CBCTOSHHETO Ha aBapusdTa.

- Caen ToBa UBITBAHUTEAAT caenBa ga U3BBHPIIU OTHOBO IpHEMaTEAHU
TectoBe U na uHpopmupa BB3AOXKUTEAY 3a pesyaraTure.

B TakmuBa caAyyau mpobAEMBT Ce CUHTA 32 HEPEILIEH U BPEMETO 3a PEMOHT TpsiOBa
[a Cce U3MEPH OT Ha4vaAOTO Ha peTHUCTpHUpaHeTo Ha aBapusaTa. OKOHYATEAHUAT
IIpueMaTeAeH TecT Iie Obae H3BBPIIEH OT OIPaBOMOIIEH IIepCOHAA Ha
BB3AOXKUTEAS 3a noTBBpKAEHUE Ha KOPEKTHOCTTA HAa pEMOHTHATa AEUHOCT.

2. IIpoueaypa mo ochlIeCTBIBAHETO Ha PEMOHTHA YCAyra/peMOHTHO

obcayxkBaHe H MOAAPBIKKA

[Ipuaara ce KBbM BB3CTAHOBABAHETO Ha IEAOCTTA Ha ONTHYHHUTE KabeAu u
oIlepaTUBHO BH3CTAHOBIBAHE HA MapaMeTpPUTe Ha ONTUYHATa KabeaHa MpesKa.

JleifHOCTUTE BKAIOYBAT:

- IloayyaBaHe Ha MHGpOPMAIUSTA C AOKAAU3UPAHOTO MACTO Ha aBapHsita OT
BB3AOKUTEAY u opraHu3upaHeTo Ha €KUIIa 32 PEaKIIUs.

- Ilpucrurane Ha eKWIla Ha MSCTOTO Ha IIOBpedaTa M OIIPedeAdHEe Ha
TOYHOTO MSICTO Ha aBapusTa. AKO aBapuaTa € U3BBH MSICTOTO C JOCT'BII U
Ce Haaara ocurypsiBaHe Ha TakbB, caega Bb3AOXKUTEAAT na ceaeiictBa
Ha U3ITBAHUTEAY 3a ocurypgaBaHeTO My;

- OrcrpaHgBaHe Ha aBapUU:

o OTKpuBaHe Ha NOBPE/IEH ONTUYEH Kabea;

o OTKpuBaHe Ha NOBPEIECHO ONTHYHO BAAKHO;

o IlpemocraBsgHe Ha HeoOxomuMHuTe Pe3epBHH 4YacCTH;

o HHcrasaiusa Ha 3aMecTBallaTa IbAKHHA OIITHYEH Kadea;
o CHaxmaHe Ha 3aMecTBalllaTa IbAXKHUHA OIITHYEH KabeA;

o BcuukYu OOITBAHUTEAHU YCAYTH, IIPU HYXKIA;
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- H3mepBaHe U yIOCTOBEpsIBaHE Ha XapaKTEepPUCTHUKUTE Ha HU3BBPIIEHUS
PEMOHT;

- HarpaxkpgaHe Ha HOBa /U 11axTa/u, Kanak/Iu (akKo ce U3UCKBAa);

- BmpacraHoBgBaHe Ha ITBTS U/UAU MHPPACTPYKTypaTa B HEIIOCPEACTBEHA
6au3ocCT (accaaT u T.H.);

- IlomgrorBsane Ha wusuckBaHata oT BB3AOXKUTEAY nokymeHTanusa u
IPEIOCTAaBIHETO HM.

Caen 3apbplIBaHe Ha ropeykaszanute aeiHoctu, USIITBAHUTEAAT npencrasa
Ha BB3AOXHWTEAY mokaan 3a CHOTBETHHUTE AeHHOCTH. [JJOKAQIBT, KOHUTO CAeABA
na obae marorBeH oT USBITBAHUTEAYA u npenamen Ha BB3AOXKUTEAA caen
PEMOHTHUTE MAeHHOCTH, TpsaAOBa ma BKAIOYBA Yaca Ha IIOCEHIeHHe, Jaca Ha
OTCTpaHdBaHE Ha aBapusaTa, IIpUYHHAaATa 3a I[IOCEHIEHHEeTO, [AJaHHU 3a
n3pppuaieHuTe CMP 1 M3noa3BaHUTE pPe3epBHU YacTH U MaTepHaAW, CHUMKH, a
CBIIO TakKa U BcgKa Apyra uH@opmalyd, cbraacHo I[Ipmaoxkenme Nel wu
[Tpunoxenue No2-1, mpeacraBadBallld HepasgeAHA 4acT OT JOToBoOpAa.

3. IIpuemaTeAHH TeCTOBE

Caenm KaTo e U3BBPIIEH €OHUH PEMOHT cAeaBa Aa ObAaT HAIPaBEHH CAEOHUTE
TECTOBE:

- HsamepBane ¢ OTDR u/uau nuamepBaHe Ha OIITUYHOTO 3aTUXBaHE

Caen orcrpanaBaHe Ha pganeHa aBapud orT UISIIBAHUTEAY caenBa nma ce
u3pbpinu udMmepBaHe ¢ ODTR u/uaAu m3MepBaHe Ha ONTUYHOTO 3aTHXBaHE (3a
YCAOBHUTE PEMOHTU ce U3BBbpHIBa camo u3sMepBaHe ¢ ODTR). Bcuuku OTDR
HU3MEpPBaHUS CA€Ba Oa OpmaT B Sor popMatr M aa OpoaT IIpeqocTaBeHU Ha
BB3AOXKUTEAY B ereKTpOHEH BH/ B paMKHUTE Ha 72 yaca CA€[ OTCTpaHsIBaHE
Ha aBapudra.

NzuckBanugara Ha Bb3AOXKUTEAY kbM peMOHTHHUTE AEHHOCTH ca IPEeACTaBEHHU
B ,[eXHUYECKHM MU3UCKBaHUS 3a PEMOHTHHUTE MOeHHOCTU® BKAIOUYEHHU B
[Tpraoxenue No4.

4. J[loKyMeHTAaIlHA

Bcuuku pe3yATaTH OT U3MEPBaHUSATA, CBbP3aHU C OTCTPaHsIBaHE Ha aBapudara,
caenBa na OpmaT OoKyMeHTUpaHu U npencraBeHu Ha BB3AOXKUTEAY. Tosa
BKAIOYBa BCUYKH PE3YATATH OT U3MEPEHU CTOHMHOCTH U IIapaMeTpu Ha Kabeaa,
IIPOMEHH B CXEMATHYHUTE AUATPaMH U TpaceTa, HOBU IIAaXTH, TPBOH U Ip.
Hokymentanudara 1ie ce npexncraBu Ha BDB3AOXKUTEAY B pamkure Ha S
paboTHU OHU CAEI OTCTpaHdBaHE Ha aBapusdaTa.

5. ToToBHOCT

Cpelry OpOLIEHTHO 3aBHUIIIEHHE Ha €AUHWUYHU LIeHU 3a BuaoBe CMP npuaaranu
IPU OTCTPaHsSIBaHE Ha aBapuH, KbM IIPUAOKEeHaTa OT Bb3aoxkureas ,Tabaura c
Bunose CMP, USITBAHUTEAAT e nabkeH na U3BbBpPIIBA:

o
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Haaungnoct /roroBHOCT/ 7 mHU B ceamullata x24 dyacax365 OHU B
roguHara,;

OcurypsiBaHe Ha IIEPCOHAA, BKAIOYUTEAHO HHCTPYMEHTH U 000pyABaHe;
HemnpexkbcHaT 3amac B CKAQ Ha MaTepPHaAH 3a MOAAPHKKA U yIIPpaBAEHUE
Ha IIPOEKTAa;

Aokaan3upaHe Ha ITOBPEANUTE 10 THII U MSICTO;

H3roTBgHe Ha JOKYMEHTAIlHs 32 PE3YyATATH OT U3MEPBAHETO U 3aIlIUCH Ha
IOBPEIUTE.

6. [pyru yCAOBHS

NBITBAHUTEAAT TpsabBa ga mpurekaBa CACTHUTE 3allacH 3a U3BBPIIBAHE HAa
PEMOHT:

- OntuyeH Kabea OT U3TIOA3BAHUS B MpexkaTa 96 OIITHYHU BAAKHA C METaA€H
€AEMEHT-TIOHE 1 KM;

- OntuyeH kabea OT H3MO0A3BaHUS B Mpexkara 48 ONTHYHH BAaKHA C
OUEAEKTPHUYEH €AEMEHT -II0HE 1 KM;

- Ontuyna myda 96 OB, koMmmaekT — 4 6pod ;

- Ontuuna myda 48 OB, koMmnaekT — 4 6pod ;

- Kamnak 6eToHeH — 4 6pod ;

- HDPE tpvb6a 40 — 200 M

- [pyru HeOOXOAMMH MaTepHUaAHl 38 HOPMaAHOTO HU3II'bAHEHUE Ha JOroBOpa.

[Ipu Baarane Ha 4acT oT Mmarepuaaute 1o gaaeH peMoHT WUSIIBAHUTEAAT
3aTbAXKEH [1a Bb3CTAHOBU U3Pa3X0IBAHUTE KOANYECTBA B CKAQA CH .

7. TIIpoueaypa mo ochlieCTBIBaHE Ha Bpbh3KaTa

Becuuku obaxkmauuga ot BB3AOXKUTEAY xkem USITBAHUTEAY caenBa ma ce
OCBIIIECTBSIBAT HA CACHUTE TeAe(POHHH HOMEpPa U aApPECH:

Anpec

Teaedon

dakc
KoHTaKkTHO AMIlEe
e-mail:

Bcuuku obaxkmauug KeM BB3AOXKUTEAYA or USBITBAHUTEASY caeaBa ma ce

OCBIIECTBSIBAT Ha CACHUTE TeAe(POHHU HOMEpa U aapecH:
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[Tpuaoxxkenne Ne 2-1 kpM [JoroBop 3a PEMOHTHO OOCAyKBaHe W HOAAPBIKKA Ha ® °
OIITUYHA KabeAHa MpexKa Page6 | 7 .*.



Member of CISQ Federation

. RIRO “©ULGARTEL

CERTIFIED MANAGEMENT SYSTEM
150 9001 - ISO/IEC 27001

rp. Coduga, KK [IspBeHuiia, 0a.19,
Anpec Opqanc (EDBYAI‘apTg\“p )
Teaedpon +359 885 777 315
dakc
KOHTAKTHO AMILe ’g;,}?;iilzi ALII[e‘HT'Bp 3a yIIpaBA€HHE Ha MpexKaTa Ha
e-mail: Support24x7@bulgartel.bg

3A BBb3AOXKHTEAS: 3A USITBAHHUTEASA:

CTE®AH BOMHOB
HsnvnHumeneH oupeKkmop

Hara: Iara:
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