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ITIPENJOCTABSHE HA EAEKTPOHHH
CBOBILIHUTEAHH YCAYI'H

JloroBop Ha
No

Mexny:

“BYATAPTEA” A, EVK 131341659, cbC cemaaullle U aapec Ha yIIpaBACHHE:
rp. Cocdua m.x. 1756, kK. [IppBeHuiia, 6a. 19, Oduc crpaga ,Kunrekc”, oduc
sbyaraptea®, 1mpencraBagBaHO 0T Ilaamen LIBbpHOpEYKH - HII'BAHUTEAEH
OUPEKTOP, OT eaHa CTpaHa, HapudaHa ro-HatateK “OIIEPATOP”

u
, EMK , CbC CEAaAHIIIE U alpEC Ha yIIPaBACHUE: I'p.

I.K: , OyA. No_ , TBHpProBCcKM ampec 3a
KOPECIIOHAEHIIUS: TP. II.K: , OyA. Ne _ |,
OPEACTaBASIBAHO OT — UBI'bAHUTEAEH
OUPEKTOP /YIIPABUTEA, oT apyra CTpaHa, HapudyaHa IIo-HaTaThK

‘“IMTIOTPEBHUTEA”, u nnooTAeAHO HapudaHu “CTpaHa”, a ABeTe 3aeAHOo “CTpaHH’,

C€ CKAIOYH HACTOAINUAT JOTOBOP 3a CACOHOTO!

I. IIpeameT Ha AOoroBopa

1.1. OmepatopdsT mHpemocraBd BB3ME3NHO Ha I[loTpeburead BTOPO HHUBO
TeXHUYEeCKa IOoAApPBKKa, HApU4YaHU IIo-HaTaThK “Ycayra/u” B CHOTBETCTBHE C
TEXHUYECKHUTE IapaMeTpH, mocodeHH B Ilpumaoxkenwme No 1 “Onmcanue Ha
ycayruTe” W HM3UCKBaHHATa II0 3asgBKara 3a ycayra otT IIpuaoxkenume Ne 6
“@opmyasp 3a 3agBKa Ha ycayru’, a [lorpebureasaT ce 3ambAikaBa ga IIOA3Ba
YCAyTHUTE II0 IIpefHa3HauYeHue, B CbOTBETCTBHE C YCAOBHUATA Ha TO3U JOTOBOP.

1.2. C To3m moroBop, HapudyaH oule “‘PaMKOB OOroBop 3a IpeaocTaBgHE Ha
€AeKTPOHHH CBOOIIUTEAHU YCAYTH®, HapHW4YaHH II0-HATaTBK “/loroBOpPHT,
IyOAVMKYBaH Ha UHTEPHET CTpaHHIlaTa Ha Onepartopa -
http://bulgartel.bg/page/53, ce onpeneadaT obOIIMTE YCAOBUS, IIPUAOKUMU KBM
[IOTOBOpa C IIOTPeOUTEANTE Ha BCHYKH BHIOBE/THIIOBE YCAyTH, OIHCAHHU B
[Mpuaozxkenue Nol u/uam ITpunroxkenne Nob.

1.3. IIpe3 cpoka Ha pgedicTBHe Ha PaMKoBHUaA MOOTOBOpP 3a IIPENOCTaBsHE Ha
€AEKTPOHHU CBHOOLIUTEAHH YCAyTH, I[loTpebuTeadaT MoOzKe Oa 3asaBaBa IIpen
OmnepaTtopa mpegocTaBIHETO HA HOBHU U OOITBAHUTEAHU CHOOIIIMTEAHH YCAYTH, C
noanrcBaHe Ha HOB PopMmyasap 3a 3assBKa Ha yCAyTH, KOWUTO cTaBa HepaslAeHa
4acT OT JoToBopa.
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II. Cpokose

2.1. CpoksT Ha goroBopa € 12 (mBaHazeceT) Mecella, CHUTAHO OT JaTaTa Ha
HeroBoTo noanucBaHe oT CrpaHutre. Caex U3THUYaHE HA TO3HU CPOK JOTOBOPBT CE
IIPOabAXKABA 34 HEOIIPEIAEACH CPOK.

2.2. Cpok®sT 3a IpenocTaBdHE Ha BCAKa yCAyra Ce OIpeneAad B CHhOTBETHHHA
dopmyadap 3a 3agBKa Ha ycayrarta ([Ipusoxenue Nob.1, Ne6.2 u T.H).

2.2.1. 3a Bcgka ycayra [loTpebOuteasaT momaBa oTAeA€H (popMyadp 3a 3asdBKa,
KOSITO Ce IIOAIHCBA OT AUIIETO, IIpencTaBagaBallo [lorpeduread.

2.3. CpoksT 3a akTHBHUpaHe Ha ycayrata € 10 30 (Tpumecer) AHU, CYUTAHO OT
JaTara Ha IoAydaBaHe Ha 3asgBKara Ha [lorpedureasa ot Oneparopa. OnepaTopsT
MOZKE B CPOK OT 5 (rreT) paboTHU JHU OT IIOAyYaBaHe Ha 3agBKaTa oT [loTpebureas
1a OTKaxKe M3II'bAHEHUETO Ha 3asgBKaTa IIopaal TeXHHUYEeCKa HEBH3MOXKHOCT.

2.3.1. CrpanuTe MoraT na AOTOBOPAT U APYT CPOK 3a aKTHUBHpPAHE Ha ycayrara B
CBOTBETHHUA POpMyAdp 3a 3adBKa Ha yCAyTa.

2.3.2. [To nucmeHo uckaHe Ha [lorpebureasd u ceraacue ot Oneparopa, CPOKBT 3a
aKTHUBHpPAaHe Ha ycAyrata Moxe Aa 0bae yabakeH ¢ HOB riepuon ot 30 (Tpumecer)
OHU CA€I U3THYaHE Ha CpoKa B T. 2.3 IO-TOpeE.

2.4. OmnepatopsT crobmiaBa Ha [loTpebuTeas BCHYKH TEeXHHUYECKH IIapaMeTpH,
HEeoOXOoUMHU 3a aKTUBHpPAaHE Ha ycAyrarTa He II0-KBCHO OT S5 (ImeT) AHU Hpeau
HEWHOTO aKTUBHUPAHE.

2.5. AKTHUBUpPaAHETO Ha ycayraTra ce yzmocroBepsaBa c [IpoTokoa 3a akKTUBUpaHE
Ha ycayra cbraacHo [Ipuaoxkenue Ne 5 kbM moroBopa. B cayuait Ha OTKAOHEHUA
OT [OTOBOPEHHUTE MapaMeTPU U KadecTBO Ha ycAyrata, B pPaMKHUTE Ha TpHU
paboTHu nHH, [loTpeduTeaar uma npaso aa yBegomu OriepaTopa, 4e ycAyrata He
CBHOTBETCTBA Ha [OJOTOBOpPEHHUTE IMapaMmerpu. OmnepaTopbT ce 3aabaXkaBa [a
npeanpueMe BCUYKH HEOOXOOUMH NEHUCTBUA 3a OTCTPaHsSIBaHe Ha pobaemMa UAHU
JOKa3BaHe Ha HEOOXOAMMOTO KadyeCcTBO Ha ycayraTta. B cayuall Ha mokasBaHe Ha
H3II'bAHEHME Ha JOTOBOPEHUTE IIapaMeTpH, ycAyraTa ce CuuTa 3a akTHUBHpaHa OT
[Jararta Ha usgaBaHe Ha lIpoTokoaa 3a akTHBHpPaHE Ha ycayrara. B caygail Ha
yCTaHOBsSIBaHE Ha IIPoOAEMH C ImapaMeTpUTe Ha ycAyraTa, CAel OTCTPaHaBaHETO
uMm OnepatopdsT u3gaBa HOB I[IpoTokoa 3a akTUBHUpaHE Ha ycAyrata CbC
CHOTBETHAaTAa HOBA JaTa.

2.6. [larara Ha aKTHUBHPAHETO Ha ycayrara, nocodeHa B IIpoTokoaa 3a
aKTUBHpPAaHE Ha ycAyraTta, ce InpueMa 3a HadaAHa jaTa Ha ITbpBHUSA Mecel] Ha
IIpeoCcTaBdgHEe Ha ycAyraTa, KaTo IMAAIllaHETO Ha MeCeYHaTa II€Ha Ce OIIPEAeAs
cpraacHo ycaoBudtTa Ha T.3.7. 3a Hadaa0o Ha CAeOBaIllUTE MeCEelU Ha
IpeaoCcTaBsaHe Ha ycAyraTa ce IpHeMa I'bPBO YHCAO Ha CAeABAIUTE KaA€HIapHU
MECEIH.
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ITI. Ilenn Ha ycAyraTa, HAaYHH H YCAOBHSI Ha ITAAalllaHe

3.1. MeceuHuTe IIEHHU 3a IIOA3BAaHE Ha ycAyrara ca onpenescHHU B [IpuaoxeHue
No 6 "dopmyasip 3a 3asgBKa Ha YCAYTHU~ KBM JOTOBOpaA.

3.2. 3a akTuBHUpaHeTO Ha Yycayrara, [loTpebureasaT caenBa [ga 3amnaaTH
eJHOKpaTHa IleHa B pa3Mep, onpeaeseH B 3agBKaTa Ha ycayra (I[Ipraoxkenue No
6) kM goroBopa. [IspBaTa dakrypa muie 0pae n3gageHa ot Oneparopa B S5 (meT)
JHEBEH CPOK, CAEM IIPEeoCTaBsgHe Ha ycAyraTa (HHCTaAupaHe, KOH(PUTYpUpaHe Ha
IPEeAOCTaBEHUTE YCTPOHCTBA M ycayrara) M IIleé BKAIOYBa €IHOKpaTHaTa
MHCTaAQIlMOHHA IleHa W MeceyHaTa IeHa 3a ITbPBUS Mecel] Ha IIpo-para 0asa.
[TorpebureadT ce 3ambpAkaBa Oa 3alaaTH IbpBara gakTypa B CpoK no 15
(meTHazmeceT) AHU OT HU3aBaHe Ha pakTyparta.

3.3. [laamaHeTo Ha MECEYHHUTE LI€HHU 3a IIOA3BaHE Ha ycAyraTa ce H3BBbpIIBa B
CBOTBETCTBHUE C JaHBbYHA (pakTypa 3a AbAKHMaTa cyma, usaaneHa ot Oneparopa
[0 S (IeTo) YMcAO Ha TEKYIMsS Mecell, 3a TeKyIlMs Mecel] Ha II0A3BaHe Ha
ycayrara.

3.4. I[loTpebureadaT 3amaalia MeCEeYHHTE IIEHH 3a IIoA3BaHe Ha ycayrata B 15
(meTHazeceT) MHEBEH CPOK OT JaTaTa Ha U3JaBaHe Ha pakTypara.

3.5. Bcuuku apaxkuMmu ot [loTpedureass CyMH II0 TO3H JOTOBOP CE 3ariAalrat I10
0aHKOB ITBT — Ype3 IIPeBOAHN KbM OaHKOBUTE cMeTKH Ha OneparTopa, IOCOYEeHU B
CBOTBETHUTE (PAKTYPH.

3.6. IlpamaHeTo ce cYHUTa 3a H3BBPIIEHO B MOMEHTA Ha 3aBepdBaHE Ha
cMetkara Ha Omneparopa. B caydail Ha HenoraceHW HaCPEIIHU 3abAXKEHUS
Mexay CTpaHuTe, IIOHE €4HO OT KOUTO IPOU3THYAa OT TO3H [JoroBOp, HACPEILIHUTE
3aIbAKEHHUA Ce IIPUXBaIllaT Bb3 OCHOBA Ha ABYCTPAHEH IIPOTOKOA, IIOAIIKCAH OT
YI'bBAHOMOIIIEHHU IIpeAcTaBuTeAr Ha CTpaHuTe, 40 pa3Mepa Ha [I0-MaAKOTO OT T4X.
Axo IToTpebureasaT oTKaxKe aa IMOAITHIIE IIPOTOKOA 3a IIpuxBaliane, OnepaTopsT
MOXK€ [a MU3BBPIIM IIpUXBalllaHE Ha CBOUTE B3€EMaHHd (BKAIOUHUTEAHO Ha
B3€eMaHUs 3a HEYCTOMKH) KBM HacpellHuTe B3emMaHUd Ha [lorpebureas c 1ea
roracsiBaHe /10 pa3Mepa Ha II0-MaAKOTO OT TAX, KaTo u3mnpartu Ha [lorpebureasa
U3PHUYHO HU39BACHHE 3a IPUXBAlllaHeE.

3.7. Bcuuku pasxogu II0 H3OpallaHeTOo Ha (aKTypUTe U Ha BCIKaKBa
KopecnoHaeHIIUa Mexay CrTpaHuTe, KakTO M BCHYKH OaHKOBM TaKCH ca 3a
cmeTKa Ha CTpaHaTa, KOATO U3IIpallla JOKYMEHT UAU U3BBPIIBA IIAAIllaHe.

3.8. B cayuaif, yue ce HaAOXKU H3IaBaHETO Ha (PaKTypa 3a MecedHa IleHa Ha
ycayraTa 3a 4acT OT KaaeHaapeH Mecell, CTpaHHUTe ce cIiopasyMsBaT, 4de enHa
Tpunecera (1/30) gact oT mecedyHaTa IieHa e O0b/le HAYHNCAIBAHA 3a BCEKH JIEH
Ha MoA3BaHe Ha ycayrarta oT Crpana Ha [loTpebureas 3a CbOTBETHUAT MecCell.

3.9. OrmepaTopbT UMa IIPaBO Aa HOPEAOCTaBsa OTCTHIIKA Ha [loTpebureas oT
eIUHUYHUTE U MeCEUYHUTE IleHH, oImucau B T. 3.2 u 1. 3.3.
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Buposere u pasMmepuTe Ha OTCTBIKUTE ca IIocodeHU B lIpuaoxkenume Ne 6
“Popmyasp 3a 3agBKa Ha YCAYyTH KBM gorosopa. OmnepaTophT IPEAoCTaBd
KOMIIEHCAIlUX OT MeCE€4YHaTa ILI€Ha 3a II0OA3BaHE Ha ycaAyrara B CAydaWTe Ha
aBapUM U/UAU TEXHUYECKHU IIPOOAEMU, KOUTO ca BB3IpendaTcrBasu [lorpebureada
Ja II0A3Ba HOPMAAHO yCAYTHUTE B CBOTBETCTBHE ¢ KaueCcTBEHUTE H3UCKBAaHUA KbM
ycayrata oT [Ipuaoxenue Ne 3 kbM gorosopa. Kem komneHcanuure OnepaTopsT
cAeBa a BKAIOYH CYMHTE, KOUTO Ca M3YMCAEHH I'PENIHO M CBOpaHU II0 Ipellka,
ako wmMa TaruBa. OmepaTopbT BB3CTAHOBABaA Ha lloTpebureas TIpelrHo
Ha4YUCA€HUTE CyMH 4Ype3 TAXHOTO IpHCIaJaHE OT cyMara, OIbAXKHMa OT
[Torpeburead 3a Mecelia, CAeABAII] Mecella, IIpe3 KOUTO € AoIyCHaTa rpelrkara.

3.10. OmnrepaTop®sT cA€aBa [ga yBedoMsiBa B moHUCMeH BuA [loTpebOuteas 3a
IIAQHHUPAHU IPOMEHH B MECEYHHUTE LIEHU 3a IIOA3BaHE Ha ycAyrara Hail-masko 60
(recTmeceT) AHU Ipeau AaTaTa Ha BAW3aHE B CHAA Ha IIPOMEHUTE.

3.10.1.B cayuaii ye [ToTpeOUTeAsaT He € CbI'AACEH C IIpenAaraHuTe 1IeHU, ToOH MoxXKe
[a BB3pas3u npen Omeparopa B CPOK OT 15 (meTHazeceT) AHU OT IIOAy4YaBaHE Ha
yBegomaeHuero ot Oneparopa 3a HOpoMsHaTa B ILeHuUTe. B To3u cayuaipt
[ToTpebureaaT MMa OpaBO [Oa MpPeKpaTH €IHOCTPAaHHO HacTodlnud [JoroBop C
npenusBectue oT 30 (TpumeceT) AHU, KOETO TE€Ye OT AaTaTa Ha IIoAydYaBaHE OT
Omnepatopa Ha BB3paxkKeHHUeTOo Ha [loTpebureas, HO He MO-KBCHO OT [AaTaTra Ha
BAM3aHE B CHAA Ha IIpoMdgHaTa B IIeHUTe 3a ycayrarta. [lo HU3TUYaHeTO Ha
Ipeau3BECTHETO 3a IIpeKpaTdBaHe Ha mgoroBopa I[loTpebureadaT 3araaimia
MECEYHHU IIeHU 3a II0A3BaHe Ha ChbOTBETHUTE YCAYTH II0 TO3U JOTOBODP.

3.102.B cayuaii ue [ToTpebureadaT He U3NIpaTu Bb3pakeHue Ha OnepaTopa cpelry
IpoMgHaTa B IeHuTe B cpoka mo T.3.10.1 ce cuymra, 4e mpueMa IpoMsHa Ha
IIEHUTE.

3.11. OmepaTopbT MOXKe Oa H3UCKa OT IloTpeburead OaHKOB [IEMO3UT 3a
KOHKpPETHa yCAyTa B pa3Mep, JOrOBOPEH ChC 3asiBKaTa Ha ycayrara ([IpuaoxkeHue
Ne 6). BankoBuaT Aero3uT ce Bpbina oT Omeparopa Ha [loTpedureas B CPOK OT
15 (merHamecer) pabOTHM OHU CAel 3aKpHUBaHe Ha CHOTBETHATa yCAyra U
3arnaaiaHe ot [Torpebureas Ha IBAXKUMUTE CYMHU 110 JOTOBOPA.

3.12. [Ipu u3BBpIIBAHE HA YACTHUYHH IIAAIIAHHUS OT cTpaHa Ha [loTpebureas, B
pe3yATaT Ha KOETO IIOAYyYEHHUTE I[apuYHH CpPeACTBa HE ca [O0CTaThyHH 3a
IIOKPUBAHE Ha BCHUYKM 3abAXKeHHd KbM Oreparopa, ¢ HOAYyYEHHUTE MAAIAHUI
OnepatopbT moracdBa 3aIbAXKEHHATA B CA€OHUA pea: HEYCTOWKH, AHXBH,
raaBHUIY. ['AaBHUIINTE ce moracaBaT B peaa OT HaW-CTapoTO KBbM HaNW-HOBOTO.
Crpanutre ce noroBapdrT, 4€ B CAydall Ha IoracaBaHE€ Ha 3aIbAXKEHHUATA Ha
[Torpebuteas 4Ype3 IIpUXBaIllaHE II0 peaa Ha To3Uu [loroBOp YTOBOPEHUAT B
NPEAXOAHUTE U3PEYEHUS Pell 3a IoracadBaHe CBIIO CE IIpuAara.
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IV. IIpaBa H 3aa’bAXKeHHs Ha CTpaHHTe

4.1. OmepaTop’BT C€ 3aa’bAIKaBa:

4.1.1. fa mpemocTaBs ycAyrata B ChOTBETCTBHE C AEHCTBAIIIOTO 3aKOHOAATEACTBO
B o0AacTTa Ha EAEKTPOHHHUTE CHOOIIEHUS;

4.1.2. na npenocraBd ycAyraTra ¢ KadeCTBO M HHBO Ha IOAAPBKKA, ChbrAACHO
JOroBOpa M IIPHAOKEHHSTa KbM HEro, ChABPXKAIIM TOYHOTO TEXHHUYIECKO
OIIMCaHWE Ha ycAayrara, IIapaMeTpH 3a KadeCTBO M BPEMETO 3a HAAWYHOCT Ha
YCAYTHTE;

4.1.3. 1a oaara HEOOXOOUMHUTE TPHXKHU 3a 3alla3dBaHe, a IIPU OPraHU3AIlMOHHO-
TEXHUYECKH BH3MOXKHOCTH U 3a IIOBHUIIIaBAaHE HA KA4ECTBOTO Ha IIpegocTaBgHaTa
YCAyTQ;

4.1.4. na nogabpzKa HaAeK/IHA U KadeCTBeHa ycAyra 24 (ZBageceT U 4eTHpH) daca
B NEHOHOIIWETO, 7 (cemeM) OMHU B ceaMuliaTa, IIpe3 IigaaTa NoAvHa CHIAACHO
YCAOBHSITA Ha A0OrOBOpa M Ja OCUTYypsaBa IIOCTOSHHO OOCAy:KBaHE IIOCPEICTBOM
LenTHp 3a ynpaBaeHHe U ekcraoaTanud Ha Mpexkara (NOC) kaTo TeaepoHUTE 3a
kKoHTakKTH ¢ NOC ca ykazanu B [Ipuaoxkenue No 2 “Auniia 3a KOHTAKTH KbM
JIOTOBOPA;

4.1.5. na npenocraBs HH(poOpMaIMs 3a TEKYLIOTO CHhCTOSHHE Ha AWHUUTE U
ycayraTa, oa mpueMa 3asBKHU 32 00CAyKBaHe Ha IIPO0AEMH, [a UACHTUPUIIHPA U
OpraHu3upa OTCTPAHABAHETO HA €BEHTYAAHO IMOSIBHUAH CE IIPOOAEMHU;

4.1.6. ipu moUCKBaHe OT CTpaHa Ha [loTpebureas ma mpenocTaBd MHAOPMAIHS
3a HOBHU yCAYTH U ITpoMmolinu Ha Oneparopa;

4.1.7. na cbpraacyBa mnpeaBapuTeaHo c IloTpebureas mepuoma OT BpEME,
HeoOXoauM 3a IPOPHUAAKTUKA Ha YCAYTUTE;

4.1.8. na yBemoMsaBa IpeaBapuTeAHO IloTpebuTeAdT OTHOCHO MIPEACTOSIINTE
OpOo(PHUAaKTHUKU, BKAIOYUTEAHO KOraTO Ce€ Haaara [AJOCThII OO0 IIOMEIEeHUd Ha
[Torpeburenst, cwvraacuo IIpuaoxkeHme Ne 3 “KauecTBEeHHM H3UCKBAHUS KbM
ycayrure”. Ob1aTa IpobAKUTEAHOCT Ha IPO(PHAAKTHKUTE 34 eqHa KaseHaapHa
roguHa He CAe[Ba Ja HaaBuinaBa 24 (aBazeceT U yeTUpH) yaca. OTKAOHEHUI OT
orpaHUYeHHdTa II0 HacTtodmnara T.4.1.8 ce momyckaT caMoO C IIpeABaApPHUTEAHOTO
U3PUYHO cbraacue Ha [loTpeburead;

4.19. ipu yBemomsaBaHe oT [lorpeburead mo TeaepoH U e-mail/web Gazupan
uHTep(elic 3a 3agBABaHe Ha MOBPEeNN NIPH aBapUM U TEXHUYECKH IIPOOAEMH,
CBBP3aHU C MPENOCTaBAHETO Ha ycayrara, OnepaTopbT perucTpupa HezabaBHO
noBpenara u yBemomsaBa [loTpeOureas 1o TeaepoHaA 3a OTCTPaHIBAHE HA
aBapuuTe M TEXHHUYECKUTe IIpobAeMH B CBOTBETCTBHE ¢ KauecTBeHuTe
H3HUCKBaHHSA KBM ycAyrure oT IIpmaoxkenme No3, a CpIIO H3Ipama ITHCMEHO
uHpOPMAIIUI 3a NPUKAIOYBAHE HA aBaAPUU U TEXHHYECKH IIPOOAEMH B PAMKHTE
Ha 1 (eguH) paboTeH MOeH OT JaraTa Ha BH3CTAHOBSBAHE Ha [JOTOBOPEHUTE
napaMeTpHu Ha yCAyrarTa;
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4.1.10.B cay4aii Ha IOBpEAH, aBapuH HUAM HEIOCTHUI Ha KalallUTeT Ha yCcAyTrara,
OKasBallld BAMdAHHE BBPXYy KadeCTBEHOTO IIPENOCTaBdAHE Ha yCAyTrara,
OnepaTopbT ce 3aabaXKaBa [a OINPENEAM U aKO € TEXHHYECKH BB3MOXKHO - Oa
OTKAOHU AMHHUHUTE Ha [loTpebureas mo APYTHM HAAMYHU KOMYHHKAIITMOHHU KaHaAU
HAM aAT€pHAaTHBHH MapLIPyTH, B 3aBHCHMOCT OT CAydYasl, 3a Ja HE C€ BAOIlIaBa
Ka4eCcTBOTO Ha ycAyrara.

4.2. OmnepaTop’bT HMa CA€AHHTE IIpaBa:

4.2.1. na noaydaBa ot [lorpebureass B CPOKOBETE IO TO3U JOTOBOP MIBANKHUMUTE
CYMH 3a IPEOOCTAaBEHUTE YCAYTH B I'BACH Pa3MeEp;

4.2.2. 1a UCKa U IloAydYaBa CchaedicTBHe OT [loTpebureasd 3a TOYHO U Ka4eCTBEHO
HU3II'bAHEHHE Ha TO3U JOTOBOP U IPEAOCTABAHE Ha YyCAYTHTE B CBbOTBETCTBHE CBC
3agBkara 3a ycayrata ([Ipuaoxkenme No 6) M KadeCTBEHHUTE HU3UCKBaHHA
IIpunaoxkenue No 3;

4.2.3. 1a cripe IPEenoCTaBAHETO Ha ycAyraTa C IIMCMEHO 2 (IBYAHEBHO) IIPEAU3BECTHE
1o Ilorpedureas, mpu 3a0aBa B MAAIIAHETO Ha YaCT UAM BCUYKH IBAKUMHU CYMH C
moBede OoT 15 (meTHazeceT) AHU OT AaTaTa Ha Ilafieska.

4.3. OmepaTop’hT HE HOCH OTrOBOPHOCT:

a) 3a Ka4eCTBOTO Ha ycayrara, B cay4dail ue [loTpeOUTeAsaT IToA3Ba YCAYTHUTE B
HapylIeHue Ha 3aKOHA UAU TO3U JOTOBOP;

0) 3a OpeAoCTaBdHE Ha ycayrara B IIOCOYEHHTE B JOroBopa cAydau caMo
MEXAy KpahHHUTE TO4YKH, KOHUTO ca omnpenaescHu B Ilpumaoxenne No 1 wu
[Tpuaoxkenue No S K'BM OOTOBOPA;

B) IIpU Haaudue Ha IpobAeMH HU3BBH KpalWHHUTE TOYKH Ha IIpefoCTaBsHE Ha
ycayrata 1o OykBa ”“6” mo-rope, BKAIOUHTEAHO IIpobaeMH B MpexKara Ha
[Torpebuteas WAM B MpEXUTE Ha IApPTHBOPH, MOOCTABYHUIIM M KAHEHTH Ha
[Torpebuteas. HaamumeTo Ha TakuBa NOpobAeMU U [OpoH3THUAIATA OT THAX
HEBH3MOZKHOCT 3a IIPeoCTaBsHe Ha ycAayrata He ocBoboxknasart [lorpebureas ot
HUTO €IHO OT 33IbAKEHUATA MYy II0 HACTOLAIIHA [JOTOBOP, BKAIYHUTEAHO
3aTbATKEHHUSTA 34 3allAdlllaHe Ha MECeYHUTE IIeHH 3a II0A3BaHe Ha YCAyTaTa;

1) 3a OCAEOUIIN HAM IIPETEHIIUU (IPEKH HMAHU KOCBEHU BpE€OH, BKAIOUUTEAHO
IIPOIIyCHATH IIOA3H) OT II0A3yBaHe Ha KaKBUTO U Ja € HHPOPMAaIMOHHU PeCcypcH
U BPB3KH HAU OEUCTBUA Ha TPeTH AuIla crpaMo [loTpebureas:, U3BBPIIEHHU IPU
HAY II0 IIOBOJ ITIOA3YBAaHETO Ha ycAayrarta.

4.4. OrmepaTopbT HE rapaHTHpa CUTYPHOCTTA HAU BSIPHOCTTA Ha IOoAydeHaTa
nHpOpPMAIUg Ype3 M3IM0A3BaHE Ha yCAyraTa, HUTO KadyeCTBOTO Ha CTOKUTE HAU
YCAYTHUTE, 3aKyII€HU AU IIOAYUYEHHU UYpe3 [I0A3BaHe Ha ycAyrara.

4.5. IloTpebHTeEAAT ce 3aa’bAKaBa:
4.5.1. na naaia CBOEBPEMEHHO U TOYHO IBAYXKUMUTE OT HETO CYMH IO I0TOBOPA;

4.5.2. KpM maTaTa Ha aKTUBUpPaHE Ha ycAyraTa [Aa IpUTekaBa paspelleHUus U
perucrpaiuy, HeoOXoQUMHU 3a IIOA3BaHETO M, aKO TaKHBa Ce U3UCKBAT;
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4.5.3. 1a nazu 0O0OPOTO UMeE U THPTOBCKUS IIpecTiK Ha Oreparopa, BKAIOYUTEAHO
U cAell IIpeKpaTdBaHe Ha AEHUCTBHUETO Ha JOT0BOPA,;

4.54. na He u3BBPIIBA IIPOMEHM B ycAyrata M [a He H3II0A3Ba cChllaTa B
HapylleHue Ha Ae¥CcTBaIoTo 3aKOHOOATEACTBO;

4.5.5. na npenmocraBu TeAepOH 3a OUPEKTEH KOHTAKT c Omeparopa OTHOCHO
omepaTUBHaTa MNOAAPBXKKA Ha ycAyrara, KaTo AHWIlaTa 3a KOHTaKT Ha
[Torpebuteas ca mocoyeHu B Ilpuaoxkenme Ne 2 “Auria 3a KOHTaKTH KbBM
JIOTOBOPA,;

4.5.6. na okaszBa chpreiictBre Ha Omeparopa 3a IpenocTaBgHE Ha ycayrara Hu
OTCTpaHsIBaHE Ha IIPOOAEMH CBBP3aHU C Hesl, KAKTO U Ja OCUTYpsBa JOCTHII HA
Oneparopa go KpadHUTe TOYKH 3a IIPeNoCTaBsgHE Ha ycaAyrara, HaxXOAdIU Ce B
IIOMEIIeHNsd II0[ HEroBO BA3aJeHHE HAU [abp3KaHe, B paboTHO BpeMe Ha
[Torpeburens;

4.5.7. na moA3Ba ycayrata camMoO B CBOTBETCTBHE CBC 3adBE€HUA THUII U HEHNHOTO
IIp€aHasHaA4Y€HUE, B CbOTBETCTBHUE CBHC 3adBKaTa 3a ycAyrara,

4.5.8. 1a He U3BBPIIBA AeUCTBUSI, KOUTO IIpedaT Ha HOPMaAHOTO (PYHKIITMOHUpPAaHEe
Ha MpekaTa U ycayrara Ha Omneparopa, KaTo Clias3Ba TeXHUYECKUTE YKa3aHUS U
€KCIIAOQTallMOHHU Ipennucanuda Ha Oneparopa 3a IIPaBUAHOTO UM ITOA3BaHE;

4.5.9. 3a 110A3BaHE Ha ycAyrata [a CBbp3Ba KBbM KpalHUTE TOYKH Ha AUHUUTE
caMoO KpalHU ycTpoHCTBa, KOUTO CHOTBETCTBAT Ha TEXHUYECKHUTE HN3HUCKBaHUSA
KBM IIPOAYKTUTE CHIAACHO AEMCTBAIIOTO 3aKOHOOATEACTBO.

4.6. IloTpebuTeEAsaT HMa IIPABO:

4.6.1. na mnoucka ot Omneparopa, Cpelly 3amaalllaHe Ha CbOTBETHAaTa
HHCTaAallMoHHa IeHa 1o [IpuaoxkeHne Ne 6 KBM OOoroBopa, IIpeMecTBaHe Ha
KpaliHa ToYyKa Ha Bede Hu3rpajeHa U pyHKIMoHHpania ycayra c¢ 30 (Tpunecer)
JHEBHO IIHCMEHO Ipeamu3BecTue, Katro OnepaTopbT Ce 3aabAXKaBa da U3BBPIIU
IIPEMECTBAHETO IIPH HaAWYHE Ha TEXHUYECKa BB3MOXKHOCT;

4.6.2. na noucka ot Omeparopa 3akKpuBaHe Ha (YHKIIMOHHpalia ycayra c¢ 30
(TpuaeceT) MHEBHO IMHCMEHO IPEeaN3BECTHE, KATO MECEYHUTE 1I€HU, TBAKUMHU 10
Kpas Ha CpoKa Ha ycayrarta ce abaxkaT B 10 (meceT) mHEBEH CPOK OT maTraTra Ha
oflaBaHe Ha IIPeaU3BECTUETO.

V. HenpeomoAnma CHAA

5.1. CrpaHuTe He HOCAT OTTOBOPHOCT 3a HEU3I'bAHEHUE Ha 3abAXKEHUATA CH,
KOTaTO HEBB3MOZKHOCTTA 34 U3II'bAHEHUE CE€ ABbAKH Ha HEIIPEOJOANMA CHAA.

5.2. Koraro Crpanara e Ouaa B 3abaBa, Td He MOKeE Ja Ce II030BaBa Ha
HETIPeoJ0AMA CHAA.
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5.3. HempeomoamMma cuaa € HEOPEeABUAMMO H/HUAU HENPEIOTBPATHMO CHOUTHE
OT U3BBHPEZIEH XapaKTep, Bb3HUKHAAO CAEJl CKAIOUBAHE Ha JOTOBOpa KaTo, HO He
caMo: BOWMHA, E€KCIIAO3UH, IIPUPOAHH OenCcTBHs, OOIIM CTadyKu, eMm0apro,
BB3CTaHUs, TPAKIAHCKU BBAHEHUS U APYTH OOCTOATEACTBA, IO CMHCHAA HA YA.
306 u caeaBanmTe OT THProBCKHUA 3aKOH.

5.4. Crpanara, KOSITO HE MOXKE [Oa U3IIbAHH 3aIbAXKEHUETO CH IIopagu
HEeIIpeoJoArMa CHAa, yBegoMdaBa nHcMeHO gapyrara CrtpaHa 3a ToBa
00CTOATEACTBO B CPOK OT 3 (TPH) AHU OT HACT'HIIBAHETO HA CBOUTHETO.

54.1. [lo 5 (mero) 4mcAO0 Ha Mecella, CAeOBalll Mecella Ha HacCThIIBaHE Ha
HempeomoAnMaTa cuaa, CTpaHara, Io3oBaBallla Ceé Ha HENPeoJOoAuMa CHAAQ,
TpsaOBa Ja U3MIpaTH C IpernopbiyaHa IIoIla HAM Ype3 KypHuepcKa CAyK0a IMHUCMEHO
IOTBBPKAEHUE 3a HACThIIBAHETO HAa HEIPeoaoAuMa CHAQA, HU3XOMOAII0 OT
BrarapckaTa TBHProBCKO-IPOMUIIIAEHA IlasaTa, KaKTO U TMOTBBHPKAEHUE 3a
ODpUYMHHATA BpPBb3KA MEXAYy HEIpeoJoAuMaTa CHAa W HEBB3MOXKHOCTTA 3a
H3II'bAHEHUE.

5.4.2. [TucmeHO yBeIOMAEHHE CA€ABA A C€ U3NpPaTH U B CPOK OT 3 (TpH) OHU OT
IpeKkpaTsaBaHeTO Ha AeUCTBUETO Ha HEIPEeoJ0AUMAaTa CHAA.

54.3. B cayyaute Ha croupaHe Ha [AeHCTBHETO Ha [0oroBopa Iopaagu
HelrpeogoauMata cuaa, OmepatopbT u [loTpebureasaT TpsaAbOBa Oga MOTOBOPLAT
JOITBAHUTEAHO IIPOIBbAXKABAHETO Ha H3ITbAHEHUETO Ha OOTOBOpa, B CPOK OT 14
(ueTupuHanecet) AHU. B mpoTUBEH cAydall HOTOBOPBHT CE CUHUTA 3a IIpeKpaTeH
Iopaay HEeIIpeo0ANMAaTa CHAA U HUKOs oT CTpaHUTe He IbAYKAT HEYCTOUKHU eqHa
Ha apyra.

5.5. [Ipu He yBemomsaBaHe cbBraacHo T.5.4 HeusnpaBHara CTpaHa IBAXKHU
obesmieTeHHe 3a HACTBIHAHTE OT ToBa Bpenu. OOeIeTEeHHETO € B pasMep Ha
MeCeYHHUTE IIeHHU Ha yCAYTHUTE [0 Kpas Ha CpoKa Ha JoroBopa.

5.6. ﬂOKaTO Tpa€ HEIIpeoaoAuMaTa CHAA, CE€ CIIHpa H3IIbAHEHHETO Ha
3abAKEHHUATA Ha CTpaHI/ITC 1 Ha CBBP3AHUTE C TAX HACPECIIHU 3aBbAKEHHUA.

VI. IIpekpaTaBaHe Ha AOroBopa

6.1. To3u moroBOp ce IMpeKpaTdBa C U3THYaHE Ha CpoKa IIo T. 2.

6.2. [loroBOp®T MOXKe Aa ObAe IIpeKpaTeH IIpeau U3THYaHe Ha CpPoKa Io T.2 B
CA€HUTE CAydaM:

6.2.1. 1o B3auMHO chraacue Ha CTpaHHUTe B ITHUCMeHa (popma;

6.2.2. enHocTpanHo, ot I[lorpebureas, c¢ 30 (Tpumecer) MATHEBHO IIMCMEHO
npenusBectre o Omneparopa, B caAydal 4de:

a) OrntepaTopsT 3a6aBH ¢ ioBede oT 60 (L1ectaecer) AHM AaKTUBUPAHETO Ha yCAyTaTa
UAH HE IIpEeNocTaBd KadeCTBEHaA ycAyraTa B IIPOIBAXKEHME Ha IIOBede OT S (merT)
IIOCAEIOBATEAHH THU;
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0) OnepaTopbT HE HU3IIBbAHSIBA B CPOK 3aabaXKeHudTa 1o 1.2.3, 4.1.8 u 4.1.9
Ha HaCTOLIIHS JOTOBOP.

6.2.3.eqHocTpanHo, ot Omneparopa, ¢ 30 (TpmaeceT) [OHEBHO IIHCMEHO
npeausBectue n0 [lorpeburead, B caydaii ye:

a) [ToTpebureasaT e B 3abaBa 3a MAalllaHe HA YacT HAM IgAaTa IleHa Ha
ycayrarta, ¢ noBeue oT 10 (mecet) paboTHU AHHU, Ipe3 ABA MTOCAEAOBATEAHH Mecera
UAU TPHU II'BTHU 34 €IHO IIOAYTOIUE;

0) [TorpebuteasaT He OOIIyCKa HAM BB3IIPEIIATCTBA IIPOBEPKa OT CTpaHa Ha
Oneparopa 3a KadyecTBOTO U/HAW IIOA3BAHETO Ha yCAyraTa II0 IIpeqHa3HadeHUE,
U3II'bAHEHHETO Ha IOAAPBKKATA HAW OTCTPaHSIBAHETO HA aBapHH.

B cayuaii Ha TakoBa HpeKpaTsaBaHe Ha AoroBopa, [loTpedburessaT IbAXKH
HEyCTOWKa, paBHa Ha cyMaTa OT MECEYHHUTe ILeHHU [0 H3THUYaHe Ha CpoKa Ha
ycayruTe, IpemocraBaHu oT Omneparopa, KBM JararTa Ha IIOAydaBaHe Ha
Ipeau3BECTUETO 3a IIpeKpaTdBaHe Ha J0ToBOpAa.

6.2.4.11pu oTrIaaHe Ha npaBoTo Ha Oneparopa a IIPeaocTaBd yCAyrarTa,
6.2.5. 1Ipu 00sIBABaHE B HECHCTOSITEAHOCT UAM AUKBUIAIIUS Ha enHa oT CTpaHUTE,
6.2.6.11pu yCcAOBHATA Ha ITOCAEHOTO U3pedeHHe Ha T. 5.4.3 oT JoroBopa.

6.3. Caen m3TuyaHe Ha I'BPBOHAYAAHUSA CPOK OT 12 (mBaHamecer) Mecella BCsIKa
Crpana MoOke eqHOCTPaHHO Aa IIpekpaTu norosopa ¢ 30 (TpuaeceT) AHEBHO ITUCMEHO
npeau3BecTre A0 apyrata Ctpana. B cayuaii uye IloTpebuTeaaT WHHUIIHUpPA
IpekpaTsaBaHe Ha [J0oroBopa, TOW MIbAXKM HEYCTOMKa, paBHa Ha cyMmara OoT
MECEYHHUTE II€HH [0 HN3THYaHE Ha CpoKa Ha YCAYTHUTEe, IIPEeJOCTaBSIHU OT
Omnepatopa, KpM JaTaTa Ha [IoAydaBaHe Ha IPeaN3BECTHETO 3a IIpeKpaTdaBaHe Ha
JoroBopa.

VII. OTTOBOPHOCT H CAHKIIHH

7.1. 3a HEU3I'bAHEHHE Ha 3aIbAKEHHATA CH IO To3u norosop OmnepaTopsT
OBAKH  obesmieTeHue/KoMmneHcalugd Ha IlotpeOuteas B CBOTBETCTBHE C
KagecrBeHuTE H3UCKBaHUSA KbM ycayrara. KommnieHcarmu o Ilpuaoxenue Ne 3 KM
JOTroBOpAa.

7.2. B cayuaii Ha 3a0aBeHO MaalllaHe Ha OIBAXKHMa CyMa 3a [IpegocTaBeHa
ycayra, [ToTpebureasaT mbAKH HEyCTOHKa 3a 3abaBa B pa3Mmep Ha 0,1% Ha geH 3a
BCEKHU IIPOCPOYEH AEH BBPXY AIbAXKHMAaTa CyMa /10 OKOHYATEAHOTO ¥ H3IAalllaHe.
CrpaHuTe ce [OTOBap4T, Y€ IIPHU YaCTUYHO IIoracsgBaHe Ha AbAXKHMATAa CyMa dpes3
raallaHe /IpuUxBalllaHe II0 pefa Ha To3u [JoroBop, HeycTolika 3a 3abaBa Iie ce
IBbAXKH BBPXY HENOraceHaTa dYacT OT 3aIbAXKEHHETO [0 OKOHYATEAHOTO MY
rmoracgBaHe (IIaalllaHe).
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7.3. B cayuaii Ha 3ab6aBa B maalaHe (M3IA0 HMAMW YacTHUYHO) C IoBede OT 15
(metrHagecer) aHu, OnepaTopbT MOXKE Oa CIpE IIPENOCTaBAHETO Ha ycAyraTta
YaCTUYHO HAU M3IFAO0, KAKTO U Ha APYTH YCAYTH II0 TO3U HUAHM APYT JAOTOBOP, CAE
U3TUYaHe Ha [OHCMEHO IIpeau3BecTHe 1m0 IloTpebureas, cbC CpOoK oT 48
(ueTupumeceT U oceM) daca.

7.4. IloTpebureasaT e mabxkeH na obOesmietu Omeparopa KaTo IOeMe 3a CBOS
CMeTKa HUAH TI0 APYT HNOAXOMASII] HAYWH, BCUYKHU HUMYIIECTBEHH CAHKIIUU, TAOOH,
HEYCTOUKHU U BCAKAKBH JPYTH BPEIU UAH HEOAATOIPUATHH ITOCAEIUIIN, HAAOXKEHU
My mopanu aeficTBus UAHM Oe3neiicTBus Ha [loTpebureass, HErOBHU pabOTHUIIN UAU
CAYKUTEAU, KAUEHTH UAU JPYTH TPETU AHUIA C KOUTO TOH € CBBbpP3aH MPSIKO HAU
KOCBEHO.

VIII. KondHuaeHIHAAHOCT

8.1. CrpanuTe IO OOroBOpa Ce€ 3aabAXKaBaT [a Clla3BaT H3HUCKBaHHATA 34
KOH(MHAEHIINAAHOCT Ha HH(opMalusaTa Ha BcsgKa eqHa oT CTpaHUTe, cTaHasa UM
H3BECTHA BBB BPB3Ka ChC CKAIOYBAHETO U U3II'BAHEHUETO II0 TO3U JO0T0BOP.

8.2. KondwunenmuasHa wuHdopMamnus € BcgdKa HH@opMmaluda, CBbp3aHa C
opraHu3alydATa U ThproBckara AeHHocT Ha CTpaHa II0 JOTOBOpPa, BKAIOYHUTEAHO
duHaHCOBa W CYeTOBOAHA HHGOpPMAIlMs, OIIMCAaHHS Ha alaparypa, JaHHU 3a
AWYHUSI CBCTaB, MHBEHTAPHU HAAWYHOCTH, IOA€3HHU MOJEAM U TEXHOAOTHMYHU
pelIeHus, KakKTO M CAydYau OT HIpakTukara Ha CrpaHara, C H3KAIOYEHHE Ha
nHpoOpPMaIUATA, kogTo  CrpaHata  HM3pHYHO €  OIpeAeAHAa  KaTo
HEKOH(PUIAEHIITNAAHA, Ha OOMIOM3BECTHH (PAaKTH HAW Ha HHQOPMAIlHA, KOLATO
CrpaHara caMa e HalpaBHAa OOIIECTBEHO AOCTHIIHA (BKAIOUHUTEAHO, HO HE CaMo,
ype3 THPTOBCKA peKAaMa, U3SIBACHUS IIPe MeOUUTe, pa3liocaraHe 3a IIyOANYHUS
cu yebcalT u ap. 1of.).

8.3. Bcaka or CrpaHuTe ce 3ambAXaBa JOa He  paslpocTpaHsBa
KOH(pHAEeHIINaAHaTa HHPOPMAIIUS Ha TPETH AUIIA ITI0 KaKBaTo U fa 0uao opma,
KaKTO U [1a H3UCKBa OT CAYXKHTEAUTE U IIOAUIII'BAHUTEAUTE CH Clla3BaHe Ha
CBLINTE H3HUCKBaHUSA 3a KOHPUIAEHIIMAAHOCT. YCAOBHATA II0 Ta3W TOdYKa ca
BaAMIHHU 3a CPOK OT 1 (emHa) roguHa cAell IpeKpaTsaBaHe Ha JoroBopa.

He ce cuura 3a pasmnpocTpaHeHHMEe Ha KOH(MUAEHIIMaaHA HHQOpMaIlUg
IIpefocTaBgHETO Ha HHoOpMalus, H3WCKaHa OT KOMIIETEHTHHUTE Ibp3KaBHU
OpraHH B IIPeABUAEHUTE OT 3aKOHA CAyYaH UAHW MH(OpPMAaIlHs, KOATO € IIyOANYHO
HU3BECTHA.

8.4. Uudopmalyid OTHOCHO CBILIECTBEHUTE €AEMEHTH Ha [O0TOBOPAa, KaKTO U
nHpOPMAIIHL 3a peKAAMHU U APYTU MaTepHUaAH 3a IIyOAWKallvs, MoraT aa obaat
pasnpocTpaHaBaHU CAEM IIOCTHUTAaHE Ha B3aUMHO cbhraacue mexay CrpaHure.

8.5. B cayuali Ha HapylaBaHe Ha KAay3UTe 3a KOHPUAEHIIHMAAHOCT OT
HaCTOSdNIIMs [0ToBOpP, BuHHOBHaTa CrTpaHa abAXKKM Ha wusnpaBHata CrpanHa
oOe3IieTeHHEe 3a BCUYKHU IIPEKU U HEIIOCPEICTBEHH BPEIH.
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IX. KopecnnoHAeHIIHSA

9.1. OdurpmasHaTa @IHCMeHa KopecloHAeHIUa Mexnay Crpanure ce
OCBIIECTBSABA Upe3 IIPENophYaHH IIMCMa ¢ o0paTHa pas3nucKa, 1o akc HAH IO e-
mail.

9.2. Agnpecure 3a opullHasHa MHUCMeHa KOpecroHAeHIus Mmexay CtpaHuTe ca:

3a Omneparopa: rp. Cocusa mn.x. 1756, kB. [IppBeHuIia, 6a.19, crpaga Kunrekc,
ocduc Byarapreas; dakc: 02/819 40 50, e-mail: sales@bulgartel u/uau e-mail ot
CIIMCBHKA C AMIaTa 3a KOHTAKTH IIyOAUKYBaH Ha web cTpaHullata Ha Byaraprea;

3a IMTorpebureas: rp. VA. , ” No. __;

Tena./daxc: , e-mail: , I/UAU OT CIIHCBKa C AUIlATa 3a
KOHTAKTH B CbOTBETHATA 3asiBKa/oOTOBOP.

9.3. Ako Hakod oT CTpaHHUTE IPOMEHH agpeca CH, IIOCOYEH B T.9.2, Td € IaAbXKHA
He3abaBHO na yBegoMmu apyrara Crtpana B mcMeHa popma. [JJokaro CrpaHara He
U3ITbAHU 3a’bAXKEHHETO CH 3a yBeIoMABaHe, CHOOIIEHUATA, H3IMPATEHH Ha
U3BECTHHS aIpPEC, IIIe CE CUUTAT 3a HAOAEXKHO U3INPATEHU U IIOAYUEHHU.

9.4. C mHacroguioro CrpaHuTe ce cbraacgaBar, 4Ye aApecuTe UM 3a
KOPECIIOHZIEHIINd ca I[IOCOYeHUTEe B IocAaeqHaTa 3adBKa 3a ycayra. CrpaHurte
CBIIIO0 TaKa Ce OOroBapdT BCHUYKHU CHOOIIEHUS, UCKAHUS U ChrAacud, JOKYMEHTHU
U [OPyru KHHUXKAa (BKAIOUUTEAHO TaKWBa BBB BpPB3Ka C [JOTOBOPHUTE UM
IPaABOOTHOIIIEHUS U CHhC ChAeOHO IPOU3BOACTBO) MEXKAY TAX BHB BPH3Ka C U IO
IIOBOJ U3ITPAHEHHETO Ha JOroBOpa, Ja Ce CHUTAT 3a PEAOBHO IIpeda/ieHH, akKo ca
U3MOpaTeHU Ha IOCOYEHHUS II0-TOPe apec 3a KOPECHOHAEHIIUS HAU Ha O00SIBEHUS
B T'BpProBCKUSI PETUCTHP aApeC Ha yIIpaBA€HUE I10 ITOIlA (BKAIOYHUTEAHO C U3BECTHE
3a JocTaBsiHE) HAU TI0 KypPHEpP HAM aKO ca H3MNpaTeHH Ha/I0 IIOCOYEeHUS OT
Crpanure azpec Ha eAeKTpoHHa T1oimna (e-mail). CrpaHuTe HUIPUYHO Ce
chraacgBaT, 4Ye B KOMYHHKAIlMdATa MEXIy TAX BBB BpPBb3Ka C M II0 MOBOJ
U3I’PAHEHHUETO Ha [0roBOpa, MOKYMEHTUTE U H3dBAEHUATA CA€IBa Oa Obaatr
IIOAIIMCAHU C KBaAu(UIIUpPaAH IIOAIINC Ha I[IpeacTaBAsSBalllis CHOTBETHATA
Crpana wAu ga ObAaT H3IIpAIllaHHW KaTO CKaHHPAHH EACKTPOHHH KOMHS Ha
MIOAIIMCAHU Ha XapTHUd OJOKyMeHTH. CTpaHUTe ce criopasyMsiBarT, de IIPOLECHT I10
ABYCTPaHHO IIOAINHNCBAaHE Ha MOKYMEHTHU III€e C€ CUMTAa 3a BAAWJHO OCBIIECTBEH
aKO CBOTBETHUST JOKYMEHT € IIOAIIMCAaH OT eaHaTa CTpaHa Ha XapTud U €
U3MpaTeH KaTo E€AEKTPOHEH AOKYMEHT (OIpeacTaBAdBAIll CKaHUPAHO KOIIHME Ha
MIOATIMCAHUS Ha XapTUs MOOKYMEHT) HAU aKO € IOAINMNCAH KaTo EAEKTPOHEH
OOKYMEHT C KBaAHUUIIMPAH EAEKTPOHEH IIOAINHNC U ako HacpemniHata CrpaHa
HOTBBPAM/ IpUEMe U3IBAEHUATA B TMOAAEIKAIIUS Ha ABYCTPAHHO IIOAIIHCBaHE
OOKYMEHT dYpe3 IOAIMNCBaHEe C KBaAMQUIINPAH EAEKTPOHEH IIOAINHNC HAM 4Ype3
caMOpPBYHO MOANMCBaHEe Ha MOKyMEHTa, HOCeIl ImoAIuc Ha apyrara CrpaHa u
pasneyaTaH Ha xapTud. CTpaHara, ITOCAE€QHO MOAITHCcAaAd AOKYMEHT, IIOJOAEXKAaIll
Ha [ABYCTPaHHO TIOAIIMCBaHE, € 33abAXKeHa Ma u3npatu Ha apyrara CrtpanHa
OKOHYAaTeAHAaTa BEpCcHUd Ha JOKyMeEHTa, IIOAITUCAaH OT UMeTo Ha aBere CTpaHU.
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C nacrogmoro, CTpaHUTe Ce chraacdBaT, Y€ B OTHOIIEHUATA UM HU3IIOA3BAHUTE
€ACKTPOHHHM IIOAIIMCHU U YCBBBPLIEHCTBAHU EAEKTPOHHU IIOANHCH IIe UMAaT
IIpaBHa CHAQ, PABHOCTOMWHA HA caMOpPBbY€H IIOAIIHUC.

9.5. 3a Tekymia KopecnoHzaeHIus CTpaHUTE Ce cbhraacaBaT nga H3IMI0A3Ba
€AEKTPOHHA II0Ia

X. Ipyru ycCAOBHS

10.1. OmntepatTop®sT 1€ yBemoMaBa CBoeBpeMeHHO IloTpebureass OTHOCHO
OTPaHUYEHHUATA U U3UCKBAHHUATA CIPAMO ycAyraTa, HAaAOXKEHH B CBOTBECTBHE C
JEHUCTBAIIOTO 3aKOHOAATEACTBO.

10.2. CtpaHuTre [gekaapupar, dYe B cAydall dYe HAKOdA/M OT Kaay3UuTe IIo
HaCTOMIIUs JOTOBOP Ce OKayke/oKaxKaT HeleHCTBUTEeAHA /U, TOBa HAMA A OOBEE
[0 HEeNEeUCTBUTEAHOCT Ha pgorosopa. HenedcrBureaHaTa Kaay3a uie Obmae
3aMecTeHa OT IOBEAUTEAHUTE HOPMU Ha 3aKOHA, ciopa3yMeHre Mexay CTpaHure
UAM yCTaHOBEHAaTa IIpaKTUKa.

10.3. B cay4aii Ha [OPOTHBOPEYHE MEXKAY YCAOBHA Ha TO3H [JOTOBOD,
JOI'BAHUTEAHHUTE CHOPaA3yMEHHd KBbM HEro M HPHAOKEHHUATA, KOUTO CBCTABAT
JOTOBOPa B HEroBaTa ILFAOCT, IIPEAUMCTBO UMAaT YCAOBHATA Ha JOKYMEHTHUTE B
cAeHaTAa IIOCAEL0BATEAHOCT:

a) JOI'BAHUTEAHHUTE CIIOPa3yMEHHUS K'BbM JOr0BOPA;
0) npusoxkeHud No 6 3aBKUTE 3a yCAYTH;
B) TO3U IOTOBOP U IPHAOZKEHMSITA KBM HETO (C M3KArodeHMe Ha [ Iprnoxkenrie No 6).

10.4. Bcyuyku CrIOpOBE, KOUTO BB3HUKHAT BBB BPb3Ka C U3I'BAHEHUE U ThAKYBaHE
Ha HaCTOANIMd OOTOBOP, BKAIOYHUTEAHO CIIOPOBE, OTHACHAIIM C€ A0 HeroBata
AEeHCTBUTEAHOCT HAM IpeKpardaBaHe, CTpaHuTe TpdOBa ga pelniaBarT IO ITBTS Ha
IIPETOBOPUTE B CPOK OT 2 (OBa) Mecelia. B caydaii Ha HEIOCTHUraHe Ha ChraacHue B
CPOK, Bcaka CTpaHa MOXKe [1a OTHEece CIopa 3a peliaBaHe oT ApOUTPasKHUS ChI
npu Brarapckara THProBCKO-IIPOMHUIIIAEHA ITasaTa. HezaBUCHMO OT yTOBOPEHOTO
B IIpeAXOOHOTO u3pedeHue, OnepaTopdbT HMa IIpaBO [a CE€ BB3IO0A3BA OT
BB3MOXKHOCTTA, HIpeaocraBeHa My OT 4A.410 ot [paxkmaHCKUS HOpoliecyaseH
KOIEKC M Ja IIONCKa OT pPadoHHUS CBO II0 MO cemaauileTro Ha I[loTpeburesd
U3aBaHEe Ha 3alloBe[ 3a H3II'bAHEHHE M U3II'BAHHTEAECH AMCT. B cayuadl due
[ToTrpebuteAdaT BB3pa3H MHCMEHO CPEIly 3alloBeaTa 3a HU3ITbAHEHHE HWAH CPELLy
4acT OT Hed II0 peAa Ha 4A.414 u ua.415 ot 'pazxkmaHcKuda ImmpoliecyasreH KOIEKC,
OnepaTopbT MOXKE [a IIPEASIBU UCK HCK 34 YyCTAHOBIBAaHE Ha B3€MAaHETO CHU IIpe[
OBATAPCKUA CBJl, KOUTO II0 IIpaBHAATAa 3a PoaOBaTa M MeCTHATa MOACHIHOCT Ha
paxkmaHcKusa IIpollecyaseH KOAEKC € KOMIIETEHTEH [a pas3rAefia U PEeLIn cIiopa
Mmexnay CtpaHure.
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10.5. Bcuyku u3MeHeHHd W [OI’bAHEHHd Ha HacTodIMda [AOTOBOp ca
OEUCTBUTEAHH CaMO aKO Ca ChCTaBEHHU B IUCMEH BUM U noanucaHu or CTpaHUTe.

10.6. IToTpebureadar HAMA IIPABO Aa IIPEXBHPAS CBOU IIpaBa HAU 3aIBAXKEHHUS 10
TO3U [IOTOBOP HAa TPETHU AUIlA, 0e3 MOpeaBapUTEAHO ITMCMEHO ChTAacHe Ha
Omneparopa.

10.7. 3a HeypeneHUTE B HACTOLAIMA AOTOBOP BBIPOCH Ce IIpHAara 3akKoHa 3a
3abAKEHHUATA MU OOTOBOpHUTE, TBHProBCKHS 3aKOH H ApyrarTa peAeBaHTHA
HOpMAaTHBHA ypenda.

10.8. [JorrbAHUTEAHUTE CIOpPA3yMEHHs, IIPHUAOKEHUSTA KbBM JoroBopa U
BCAKaKBa [Apyra IHCMEHa HH(@oOpMalus N [AOKYMEHTH, Pa3MEHEHH MEXIY
CrpaHuTe 10 IOBOJ CKAIOYBAHETO U HU3ITbAHEHHETO Ha JA0roBopa ca HepasaeAHa
4acT OT AOoToBoOpa.

11.1. C uea yHudukaiusgd Ha TEPMUHUTE M HU30SrBaHe Ha BB3MOXKHOCTTA 34
CIIOPOBE IIPU IIpHAAraHe U THhAKYBaHETO Ha aoroBopa, CTpaHuTe BBIONpPHEMAT
cAemIHUTE NePUHUIIUHU TI0 CMHUChAA Ha JOroBopa:

a) ‘HapyuiaBaHe Ha Ka4eCTBOTO Ha ycayraTta” € IIPEKbCBaHE AU BAOIIIABaHE
Ka4ecTBOTO Ha ycAyrara.

0) “IlpekbcBaHE Ha ycayrara” € HaAWlle IIpH IIPEeKbCBaHE Ha
KOMYHHUKaIlMOHHaTa BpPBb3Ka B MpexkaTa MeXAy BCHYKH KpaWHH TOYKH Ha
ycayrara.

B) “BaomraBaHe Ha KadeCTBOTO Ha ycayrara’ € IpenoCTaBdHE Ha ycAyrara C
OTKAOHEHHE OT JOTOBOPEHUTE ITapaMeTPH.

r) “BpemeTo 3a HAAMYHOCT Ha Bpb3KarTa (L)” ce n3uncasgaBa BeIHBK MECEYHO U
npencraBagBa % OT 0o0LIOTO BpeMe, IIpe3 KOETO Bpb3Kara € Omaa HaanmdHa 3a
noa3BaHe. To ce mpecMsiTa B IPOLIEHTH 110 CAeHATA popMyAa:

L = (O6mo Bpeme - Cyma Ha mepHOAHTE C IPEK’BHCBaHe Ha ycayrara) /
O6motTo Bpeme * 100 %

) “Bb3cTaHOBSBaHE CA€Z HapylllaBaHE KadeCTBOTO Ha ycAyrara” € HaAulle B
MOMEHTa, KOraTo IIpefocTaBsHaTa ycAyra OTroBapsd Ha BCHYKH [apaMeTpH,
OIIMCaH! B HACTOSAIIMS TOTOBOP.

e) “Ilepuon c HapylleHO KadyecTBO Ha ycayrata”’ € HepUoabT OT MOMEHTa Ha
otkpuBane (oT Omeparopa) nau yBegoMmsiBae Ha Oneparopa (ot [lorpedureas:) 3a
IIpeK’bCBaHE HAM BAOIIIaBaHe Ha ycAyraTa [0 MOMEHTa Ha BBH3CTAHOBSBAHETO Ha
HOPMaAHOTO ¥ IIpemocTaBsaHe. [lepuoaure Ha mmpoduaakTHUKa cbraacHo T.4.1.8,
KaKTO U IIPEKbCBaHUS IIopaau CBOUTHHA Ha HENpeogoAMMa CHAa HAM MOpaau
OPUYUHU HU3BBH KpalHUTEe TOYKH Ha ycAyraTa He ce BKAIOYBAT B cyMaTra Ha
IepUOANTE C HApPYIIEHO Ka4eCcTBO.
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x) “I[IpochmaakTuKa” € Tmepuoa Ha IIAaHHUPAH PEMOHT HAM HabAlo[eHHe Ha
amnaparypa, KakTo U IIAaHUpaHa [IPoMsHa Ha MpexKaTa, IpHU KOUTO ca Bb3MOKHU
IIEPUOAY C HApYILIEHO Ka4yeCTBO Ha ycAyrara.

3) “len/[dHn” o3Ha4YaBa KaA€HAAPEH [EH/MHU, OCBEH aKO He € yKas3aHO HEeIlO
pPyToO.

XII. ITpuAoxkeHHA

IIpuaoxenue Ne 1 — OnrcaHue Ha ycayrara;

IIpuaoxkenue Ne 2 — Auria 3a KOHTaKTH;

IIpuaoxenue Ne 3 — KauecTBeHN M3UCKBaHUS KBM ycayrata. KomneHcariuy;
IIpuaoxkenne Ne 4 — Cnopa3yMeHHe 3a HepasKpHUBaHe Ha HWH(pOpMaIlus;
IIpuaoxkenune Ne 5 — [IpoToKOA 32 aKTHBHpPaHe Ha ycayra (obpaserr);
IIpuaoxenue Ne 6 — Popmyaap 3a 3agBKa Ha yCAyTa.

Hacrognmuar JOroOBOPp H IIPHAOXKEHHATA KBM HEro ca CbCTAaBEHH B [AOBa
eL[HOO6pa3HI/I €K3EMIIALApPAa — I10 €EAVH 3a BCAKa OT CTpaHI/ITe.

3a IIOTPEBHTEASA: 3a OIIEPATOPA:

IIAAMEH II'BPHOPEYKH
Hsznvanumener dupexkmop

Iara: Iara:
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