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POPMYASP 3A

[Tpuaoxkenue No 6-X
KbM [loroBop Ha ByarapTea Al

3ASIBKA HA YCAYTA No
KbM [loroBop Ha
No
IIOTPEBUTEA: OITEPATOP:

“BYATAPTEA” A1

IIpeacTaBAsIBaH OT:

IIpeacTaBAsIBaH OT:
[Iaamen LIBpHOpEUYKHU

Anpec 3a KOpeCIIOHAEHIIHA:

Anpec 3a KOpeCIOHAEHIIHS:
rp. Codus 1756,

XK. [IppBeHuna, 6Aok 19,
Odouc crpaga - KuaTeKC

Cemaauie H anpec Ha | Cemaaume H anpec Ha
yIpaBA€HHE: yIpaBAE€HHE:
rp. Cocdusa 1756,
XK. [IbpBenuIia, 6Aok 19,
Odouc crpaga - Kunrekc
EHK: EHK: 131341659
3aaBuTea: Ha BHEMaHHETO Ha:
dupekTop ,IBproBcka mOeHHOCT H
HHpPaACTPYKTYypa“,
3aMEeCTHHUK-AUPEKTOP
Tea.: Tea.: +359 2 819 40 68
e-mail: e-mail: vp@bulgartel.bg
TexHHYECKH KOHTAKT: TexHHYECKH KOHTAKT:
JABKHOCT: dABKHOCT:
OmneparuseH [Jexypen LIYEM
TeaedoH: Teaedon: +359 885 777 315
e-mail: e-mail: nmcwbulgartel.bg

service.delivery@wbulgartel.bg

E-mail 3a pakTypn:

TeaedoHn:
PHHAHCOB KOHTAKT:
JABKHOCT:
Teaedon:

E-mail:

E-mail 3a
invoice@bulgartel.bg
Teaedon: +359 2 819 40 53
BHAHHT KOHTaKT:

OdabxHOCT: BUAUHT U cHEOHMpPaeMocCT
Teaedon: +359 2 819 40 52
E-mail: billing@bulgartel.bg

dakTypn:

ITpuaoxenwne Ne 6 kpm [JOI'OBOP 3A IMTPEJOCTABAHE HA TEAEKOMYHUKAIIMMOHHU YCAYTU
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1. Yecayru, ceraacHo Onucanne Ha ycAyrute ot IIpuaoxenune Ne 1

Ycayra 1:

3asaBeHa CKOPOCT Ha ycAyrara:

Touka A Ha mpeaoCTaBAHE:

Hurepdeiic:

Touka B Ha npeaocTaBsaHEe:

HuTepdeiic:

3asgBeHa MmaTa 3a aKTHBHpPaHe Ha
ycayrarTa:

IIoTBBpAEHa AaTa 3a aKTHBHpPaHe Ha
ycayrarTa:

Service ID:

Apyru nmapamMeTpH:

IIpeana3HaveHHe Ha ycayraTa: [I[peHoc Ha naHHU

HHcTasrallHOHHA II€Ha MeceuHa IIeHA

Yecayra 1

* [lenume ca 6e3 sxnroueH [/1C.

3. Cpox Ha ycayraTa

12 (mBaHanmecet ) meceria

Caen m3TH4aHe Ha CpoKa OT 12 (mBaHazeceT) Mecella, ycAyraTa ce IIpenocTaBs
3a HEeOIIpeAeAeH CPOK OT BpeMe.
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Bcaka ot Crpanute Moxke na uznpatu 30 (Tpumecer) OHEBHO IIHCMEHO
Ipeau3BecTUe 3a IIpeKpaTsBaHe IIPeNoCTaBIHETO Ha ycAyrata IIpeau
U3TUYaHeTO Ha (UKCUPAHUA CPOK 3a IIpedocCTaBdHE Ha yCAyrara, KaTo
3agBgBalliaTa CTpaHa IbAKU HEYCTOMKa, paBHA Ha cyMaTa OT MECEYHHUTE 1IeHU
[0 U3THYaHe Ha CpoKa Ha YCAYTHTe, npenocraBdHu oT Oneparopa, KbM AaTaTa
Ha IIoAy4YaBaHe Ha IIPeaNU3BECTHETO 3a IIpeKpaTsBaHe Ha JoToBopa.

CrpaHuTre ce [O0TOBapsT, Y€ CAel H3THYAHETO Ha (QUKCHpPaAHUI CPOK 3a
IIpeloCcTaBgHE Ha ycayrara, BcaKa egHa oT CTpaHuTe UMa IIpaBO €IHOCTPAaHHO
[a IIpekpaTu mnpenocraBgaHeTo Ha ycayrara ¢ 30 (TpumeceT) MHEBHO ITHCMEHO
nmpenusBecTHe no apyrara CrpasHa.

4. Jonm’bAHHTEAHH YTOYHEHHS

4.1. TloTpebuTeAdaT OIBAXKU IIAAIIlAHE Ha IleHaTa [0 T.2, KaKTO CAeaBa:

a. MHcTasnaiimoHnHaTa 11eHa, 3aelHO C I'bpBaTa MecedHa IleHa Ha IIpo-paTa 6a3a,
B 30 (TpmmeceT) OHEBEH CPOK OT AaTaTa Ha H3aaBaHe Ha dQakTypara OT
Oneparopa. Omeparopa wu3gaBa obpBatTa (QakTypa OO0 S (IeT) AHU CAen
akKTHBHpaHE Ha ycAyrata.

6. MeceuyHara 11eHa, B cpok no 30 (TpuaeceT) AHU OT HU3AaBaHe Ha (pakTypaTra
or Omepatopa 3a BCEKHM CAeABalll KaseHOapeH Mecell. OmnepaTopbT H3aaBa
MecedHHUTe (paKkTypH OO0 S (IIeTO) YHUCAO Ha OTYETHHUS MECell.

B. Pasxoaure Ha OnepaTtopa, HalpaBeH! BB Bpb3Ka C IoAydeH ot [lorpebureas
CHUTHaA/3agBKa 3a peKaaMmallud OTHOCHO HaAWMYHOCTTa/ KadecTBOTO Ha
ycayraTa, KOraTo Ce YCTaHOBH, 4e IIpo0AeMHTe C HaAUYHOCTTa/KadeCcTBOTO Ha
ycayraTta ce ObAXKaT Ha IIoBpeaa M3BBH MpexkaTta Ha Omeparopa.

r. B cayuaii, ye Hama nocThInAo naamiate 1o 16:00 gyaca Ha 30-to (31-Bo) urcao
OT Mecella, ycayrarta mie 0bpae BpeMeHHO 3aKpuBaHa IIo HemaamiadHe Ha 01-Bo
YHCAO Ha CAeIBalllUs Mecell, 0e3 IIpean3BecTHe, KOeTO HaMa [aa OBee [0
ocBOOOXKaBaHe OT IAAlllaHe Ha MecedyHaTa (pakTypa. B caydyail ye KAMEHTHT
3araaTH AbAXKUMAaTa CyMa CAell YTOBOPEHHAT CPOK, HO B paMKHuTe Ha 3 (TpH)
paboruu nHu caen 30-To (TpumeceTo) dymcAo Ha Mecella, OmepaTopbnT IIe
Ha4YHCAM HeycToHKa B padMep Ha 100 aeBa (CToO A€Ba) 3a MOBTOPHO aKTUBUpPaHE
Ha ycayrata. Tasum HeycToiiKa Iie OBIe TbAXKHMA 3a€QHO C IIPOCPOYEHOTO
rAalaHe.
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4.2. Bcuuku apaxkuMu oT I[lorpeburtead cymu 1o [oroBopa ce 3amaaiiart 1o
0aHKOB ITBT — Ype3 IPEeBOAU KbM 0aHKOBUTE cMeTKU Ha OrepaTopa, II0COYeHH
B CHOTBETHHUTE (paKTypHU. [laamiaHeTo ce cuuTa 3a U3BBPIIEHO Ha gaTaTa Ha
3aBepsBaHe Ha cMeTKaTa Ha OmepaTopa. 3a BcsgKa I'bAHA HAW YacTUYHA 3abaBa
B naamiaHero [lorpeduteasaT mbaXKM HeycToiKa B pasMmep Ha 0,1% Ha meH 3a
BCEKH IIPOCPOYEH [AECH BBPXY AbAXKHMaTa CyMa 10 OKOHYATEAHOTO M HU3IAalllaHe,
HO He nmoBede oT 10% oT mpaKuMaTa cyma.

4.3. TloTpebureadar merkaapupa, de IMapUIHUTE CPEACTBA C KOUTO IIl€ 3alAaTH
3agBEHUTE YCAYTH, HEe ca IIpUAOOUTH IIPIKO HAM KOCBEHO B pe3yATaT Ha
IIpecThITHA HUAU Apyra 3abpaHeHa OEeHHOCT, W CHIIUTE ca 3aKOHHO IMPHUIOOUTH
OT HETO.

4.4. OmnepaTopbT HE rapaHTHUpa 3a MPEeAOoCTaBsgHEe M/HUAM HAAWYHOCTTA Ha
ycayrata/TuTe, B CAy4Yadl 4e € BB3MNPENSTCTBAH OT MNPHUYUHU, CBBP3aHU C
[Torpebuteas u/MAM TPETH CTPAHU KATO HOCTABYHUIIH, MPEKU H CHOPBKEHU.
[Ipu Heu3IrbAHEHHME Ha 3aIbAXKEHHd II0 3agBkKara uaum 110 J[lorosopa,
OnepaTopbT MOXKE Oa HNPEeKpaTH HPeNoCTaBAHETO Ha ycAyraTa C ABYAHEBHO
IIMCMEHO IIpenu3BecTHe 1o [Torpeburead.

4.5. B cayuaif, 4e ycayrara/rure e/ca OTMEHEHa/HH II0 KeAaHHE Ha
[ToTpebuteasi, BKAIOUMTEAHO aKO ycAyraTa/rure He Moxke /Morart na obpae/opaat
M3II'bAHEHA /HU Nopaay IPUYHHH, IbAXKAIIY ce Ha [loTpeburead, mocAeJHUAT €
OTTOBOPEH 3a IAANIAHETO Ha BCUYKH IIeHU B ITbA€H pa3Mep, KaKTO ca OITHCAaHU
II0-TOpe M0 Kpad Ha CPoKa 3a IIpefocTaBgHE Ha ycAyraTa.

4.6. B cay4yall Ha HEHU3I'BAHEHHE Ha 3aIBbAXKECHHS II0 Ta3W 3adBKa HAU IIO
JloroBopa, ChIIUAT MoOXKe Aa Oble NpeKpaTeH €OHOCTPaHHO OT H3IIpaBHATa
Crpana ¢ 30 (TpugeceT) MHEBHO IIMCMEHO MpPEeAU3BECTHE MO0 HeU3IIpaBHaTa
CTpaHa, OCBEH aKO B CpoKa Ha MPeau3BECTHETO HEH3II'bAHEHUETO He Obae
IIpeKpaTeHO U HeOAATOIPUSATHUTE [TOCAEAUIN He ObaaT HAaOAEKHO OTCTPaHEHH.
I[Ipu npekpataBaHe Ha J[loroBopa IOpaau HEU3IIbAHEHHE OT 3agBaBalliaTa
CTpaHa, Ta3u CTpaHa ObAXKH Ha Apyrara CTpaHa HEyCTOoMKa, paBHa Ha cymara
OT MECEYHHUTE IEHH [0 H3THYaQHETO Ha CPOKa Ha YCAyIrHTE€ B CBOTBETHATa
3agBka.

4.7. B cayuai, ye 3agBgBalliaTa CTpaHa XKeAaae [a IpeKpaTH YcAyra mnpenu
H3TH4YaHEe Ha II'bPBOHAYAAHO YIrOBOPEHHd CPOK B 3adBKaTa, TO TOM MOXKeE aa
3a9BU 3aKpuBaHe Ha Ycayrata ¢ 30 (TpuaeceT) IHEBHO IINCMEHO IIPEAU3BECTHE,
KaTo OBAXKH HEyCTOoMKa Ha U3mbpaHgBaIllaTa cTpaHa, Ipeay JOoroBOpeHaTa gaTa
Ha 3aKpHBaHE Ha Ycayrara, B pa3Mep Ha BCUYKM €THOKPATHH U MECEYHHU 1IE€HH,
CBrAACHO JOTOBOPEHOCTHUTE B CHOTBETHATA 3asdBKa.

'..._.

ITpuaoxenwne Ne 6 kpm [JOI'OBOP 3A IMTPEJOCTABAHE HA TEAEKOMYHUKAIIMMOHHU YCAYTU @ ®
nybAauKyBaH Ha HTEepHET cTpaHullaTa Ha ApyxkecTBoTo:http:/ /bulgartel.bg/page/58 Page 4| 6 .‘

o



http://bulgartel.bg/page/53

Membar of CISQ Federation

— RIAO “@ULGARTEL —

CERTIFIED MANAGEMENT SYSTEM
1S0 9001 - 1SO/IEC 27001

4.8. C mHacrogmoro CrpaHuUTE ce crpraacgsar, dYe aJApecuTe HM 3a
KOPECIIOHEHIIUS ca IIOCOYEHUTE B IocaeqHaTa 3adBKa 3a ycayra. CTtpaHure
CBIIIO TaKa Ce NOTroBapaT BCUYKHU CHOOIIEHHUS, HCKAHUA U Chraacud, JOKYMEHTH
U OPYyrM KHHXa (BKAIOYUTEAHO TaKWBa BBB BpPbB3Ka C [OOTOBOPHUTE UM
IIPAaBOOTHOIIIEHUS U ChC ChAEOHO ITPOU3BOACTBO) MEXK/Y TAX BBB BPh3Ka C U II0
IIOBOJ, M3II’BAHEHHETO Ha AOTr0oBOpPa, Aa CE CYHUTAT 3a PEAOBHO IIpEAaleHH, aKo
ca H3NpPAaTEHH Ha IIOCOYEHHd IIO-TOpE aApec 3a KOPECIOHAEHIIUA HAHU Ha
obsBeHUsT B THProBCKHS PETUCTHP AaApec Ha yIpaBA€HHE II0 IIOoIa
(BKAIOUHTEAHO C U3BECTHE 3a NOCTaBAHE) UAU 110 KypHEP HMAM aKO ca U3NpaTeHU
Ha /o nocodeHud oT CTpaHUTe afpec Ha eAeKTPOHHa ITola (e-mail). Crpanute
H3PHUYHO CE€ ChraacdBarT, Y€ B KOMYHHKAIlUATA MEXAY TAX BBB BPBb3Ka C U II0
IIOBOJl HU3II'BAHEHHETO Ha [O0I0BOpa, NOKYMEHTHUTE U HU3dBACHHATA CA€ABaA Oa
OpmaT HOOAIMCAHW C KBaAH(UIIMPAH IOAINHNC Ha IIPEeACTaBASBAIIUS
croTBeTHaTa CTpaHa HMAU Aa ObaaT H3npalllaHd KaTo CKaHUPaAHU €AeKTPOHHU
KOIIMS Ha IIOAIIMCAaHU Ha XapTud AOKyMeHTH. CTpaHHUTE ce cIiopa3yMsBarT, 4de
IIPOLIECHT II0 ABYCTPAHHO MNOAIIMCBAHE HAa JOKYMEHTH IIIE€ CE€ CYHUTA 3a BAaAHUJHO
OCBILECTBEH aKO CBOTBETHHUAT MNOKYMEHT € IIOAIIHCAH OT €JHaTa CTpaHa Ha
XapTHUd U € U3IIPATEH KaTO EAEKTPOHEH JNOKYMEHT (IIpeAcTaBAdBalll CKAHHUPAHO
KOIIMe Ha MOAIIMCaHMWd Ha XapTud AOKYMEHT) HMAM aKO € IIOAIHNCaH KaTo
€AEKTPOHEH [OOKYMEHT C KBaAU(MUIIUPAH EAEKTPOHEH IIOAIIMC M aKo
HacperHata CrpaHa OOTBBPAU/IpHEME H3IBACHHATA B IIOAAEKAIIUA Ha
OBYCTPaHHO IIOAIIMCBaHE [JOKYMEHT 4Ype3 IIOANHUCBaHE C KBasuUIIHpPaH
E€AEKTPOHEH IIOAIIMC HMAM YPEe3 CaMOPBYHO ITOAIMCBAHE HA JOKYMEHTA, HOCEIL]
noanuc Ha apyrara CrpaHa u pasnedaraH Ha xaptud.CrpaHara, IIOCAEIHO
HoAIIHCasa JOKYMEHT, IToAAEXKAIll Ha ABYCTPAHHO IIOAIIHMCBAHE, € 3abAXKEHA Oa
u3npatu Ha Apyrara CTpaHa oKoHYaTeAHATa BEPCUL Ha JOKYMEHTA, IIOAIIHNCAaH
oT uMmero Ha asetre Crpanu. C Hacrodmotro, CTpaHHUTE ce chbraacdsaT, 4d€ B
OTHOIIIEHUSITA UM H3IMOA3BAHUTE E€AEKTPOHHH IIOAIINCH U yCBHBBPIIEHCTBAHU
€AEKTPOHHH IOAIINCH II€ MMaT IIpaBHA CHAA, PABHOCTOMHA Ha CaMOPBYECH
IIOATIHC.

4.9. TloTpeOuteadT ce cbraacgBa C IIOCOYEHHTE II0-TOPE YCAOBHUS H
nHopMallusa Ha 3agBKaTa. [loTpebuTeadar 3agBsBa, de € 3allo3HaT U IpHeMa
ycaoBH4Ta Ha [loroBopa 3a IpeaocTaBsHe Ha TEAEKOMYHHUKAIITHMOHHHU yCAYTHU OT
“Byaraprea” A/l, nmybauKyBaH Ha MHTepHeT cTpaHUIlaTa Ha [APYKECTBOTO:
http://bulgartel.bg/page/58 . KaueHTHT CBIIO TakKa MOTBBPKAaBa, 4Ye €
zarno3HatT c [loamTuKaTa 1o 3alyTa Ha AMYHHUTE OaHHU Ha ,Byaraprtea“ All,
mocTellHa Ha: http://bulgartel.bg/page/78, kKakTo U ce 3amgbaXkaBa [Aa
00paboTBa AWYHHU OJAaHHU, IPENOCTaBEHU My HAM PA3KpPUTHU OT 3adgBaBalriara
cTpaHa BBB Bpb3Ka C IIPENOCTaBAHETO/IIOA3BAaHETO Ha  YcAyrarta
3aKOHOCBHOOpa3HO, IleaechOOpPa3HO U IIpU CIla3BaHe Ha IIPUHIUIHNTE 34
MUHHUMHU3HUPaHe Ha 00paboTBaHUTE AAaHHU, TIXHATA 3alllUTa U IIOBEPUTEAHOCT.
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4.10. Or parata Ha IbpBaTa 3adBKa 3a YCAYTH, € B cuaa J[loroBopa 3a
IIpeoCTaBgHEe Ha TEAEKOMYHUKAIIMOHHU ycAyru ot “Byaraprea” Al Ha
[ToTpebuTteas IPU YCAOBUSATA, YTOBOPEHH B Ta3U 3asBKa U yPEeAeHHU B JOroBOpa
o 1.4.7. 1mo-rope.

4.11. HacrodimmaTa 3agBKa CcTaBa HepasdeAHa dYacT OT CKAIOYEHUd MEXIAY
cTpaHuTe J[loroBop 3a MOpeAoCTaBsSHE Ha TEAEKOMYHUKAIlUOHHH yCAyTH. B
CAydald Ha IPOTUBOpPEYHE MEXKAY YTOBOPEHOTO B Ta3MW 3asBKa U OOTOBOpPA, C
IIPHUOPUTET IIIE€ CE IIpHUAAra rNoCO4YeHOTO B 3asiBKaTa.

IIAAMEH II'bPHOPEYKH
Hznwvanumenen oupexmop

Hara: Iara:
[ ]
...
ITpuaoxenwne Ne 6 kpm [JOI'OBOP 3A IMTPEJOCTABAHE HA TEAEKOMYHUKAIIMMOHHU YCAYTU @ ®
nybAauKyBaH Ha MHTEepHET cTpaHullaTa Ha ApykecTBoTo:http://bulgartel.bg/page/58 Page 6| 6 .‘

o


http://bulgartel.bg/page/53

