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POPMYASP 3A

[Tpunoxxkenue No 6-X
KbM [loroBop Ha ByarapTea AJl

3ASIBKA HA YCAYTA No
KbM [lorosop Ha
No
IIOTPEBHUTEA: OIIEPATOP:

“BYATAPTEA” AL

IIpencraBAsIBaH OT:

IIpeacraBAsIBaH OT:
I[Iaamen LlbppHOpPEYKH

Anpec 3a KOPECIIOHAEHIIHA:

Anpec 3a KOPECIIOHAEHILHS:
rp. Cocua 1756,

KB. [IbpBeHuIla, 6A0K 19,
Busnaec crpaga - Kuarekc

Cenaauie H azapec Ha | Cemaauiue H azpec Ha
yInpaBAEHHE: yIpaBA€HHE:
rp.Codua 1343,
oya. “T1. BaagurepoB” No 66
EHK: EHK: 131341659
3aaBHTeEA: Ha BHuMaHHeTO Ha:
dupekTop ,I'bproBcka mAOeHWHOCT U
nHppacTpykTypa“,
3aMEeCTHUK-IUPEKTOP
Tea.: Tea.: +359 2 819 40 68
e-mail: e-mail: vp@bulgartel.bg
TexXHHYECKH KOHTAKT: TeXHHYECKH KOHTAKT:
dABKHOCT: dABIKHOCT:
OmnepatuBeH [exypeH LIYEM
TeaedoH: Teaedon: +359 885 777 315
e-mail: e-mail: nmc@bulgartel.bg

service.delivery@bulgartel.bg

E-mail 3a ¢dakTypn:

Teaedon:
PHHAHCOB KOHTAKT:
JABKHOCT:
TeaedoH:

E-mail:

E-mail 3a
invoice@bulgartel.bg
Teaedon: +359 2 819 40 53
BHAHHI KOHTAaKT:

HdasxHOCT: BuauHT 1 crOupaemocT
Teaedon: +359 2 819 40 52
E-mail: billing@wbulgartel.bg

dakTypn:

ITpuaoxxenue Noe 6 kM JJOT'OBOP 3A ITPEJOCTABSHE HA TEAEKOMYHUKAIIMOHHU YCAYTU

nyObAuKyBaH Ha MHTepHeT cTpaHullaTa Ha ApyzKecTBOTO:http://bulgartel.bg/page/S58
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1. Ycayru, ceraacHo Onucanue Ha ycayrute ot IIpuaoxkenune Ne 1

Ycayra 1:

3asaBeHa CKOPOCT Ha yCAyrara:

Touka A Ha npeaoCTaBsHE:

Hurepdeiic:

Touka B Ha npeaocTaBsHE:

Hurepdeiic:

3asiBeHa JgaTa 3a aKTHBHpPaHe Ha
ycAyrara:
INoTB'BpAeHa maTa 3a aKTHBHPaHe Ha
ycayrara:

Service ID:

JApyru nmnapameTpH:

IIpeanasHayeHHe Ha ycayrarta: [I[peHoc Ha maHHU

HHcTasallHOHHA II€eHa MeceuHa 1IeHa
Ycayra 1

* [leHume ca 6e3 sexnrouer /I/IC.

3. Cpok Ha ycayraTa

12 (nBaHanmeceT ) mecela

Caen n3TnyaHe Ha CpoKa OT 12 (mBaHameceT) Mecella, ycAyraTa ce IpenocTaBd
3a HEOIIPEOEAEH CPOK OT BpEME.
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Bcaka ot Crpanute Moxke pna wusnparu 30 (TpuaeceT) OHEBHO ITHCMEHO
Ipeau3BECTUE 3a IIpeKpaTdBaHE I[IPEAOCTaBAHETO Ha ycAyrata IIpeau
H3THYaHETO Ha (PUKCHUpPAHHdA CPOK 3a IIPeoCTaBsSHE Ha ycayrara, KaTo
3agBgBalllaTa CTpaHa ABbAXKH HEYCTOMKAa, paBHA Ha cymMaTa OT MECEYHHUTE IIeHU
[0 U3TUYaHe Ha CpoKa Ha yCAYTHTE, IIpegocTaBdHU oT Oneparopa, KbM AaTarta
Ha IIoAy4YaBaHe Ha IIPEeAN3BECTHETO 3a IIpeKpaTdBaHe Ha J0TroBopa.

CTpaHuTe Ce [0TOoBapsT, Y€ CAel H3THYaHeTO Ha (PHUKCHPAHHS CPOK 3a
IIPEeOCTaBgHE Ha ycAyraTa, Bcsaka eqHa oT CTpaHuTe uMa IpaBo €IHOCTPAHHO
[a IIpeKpaTHu IIpenocraBdgHeTo Ha ycayrata ¢ 30 (TpumeceT) JHEBHO ITMCMEHO
mpenu3BecTye Oo apyrara CrpasHa.

4. JOM'bAHHTEAHH YTOYHEHHS

4.1. TloTpebuTeAdaT IBAXKH IIAAIIlAHE HA IIeHaTa 10 T.2, KaKTO CAeIBa:

a. MHCcTananmmoHHaTa 11eHa, 3aeJHO C I'bpBaTa Mece4yHa IleHa Ha Ipo-pata 6asa,
B 30 (Tpumecer) mMHEBEH CpPOK OT gaTaTa Ha H3aaBaHe Ha Qakrypara OT
Oneparopa. Omeparopa usmaBa IrbpBata (akTypa n0 S (HeT) OHU CAeln
aKTHUBHpPAaHE Ha ycAyrata.

6. Meceunara 11eHa, B cpok a0 30 (Tpumecer) IHU OT HM37aBaHe Ha (pakTypaTa
or OrmepaTopa 3a BCEKH cAeaBalll KaseHaapeH wmecell. OrepaTopbT HU3aaBa
MeceyHUTe PaKTypH 0 S (IIETO) YHCAO Ha OTUYETHUS MeCell.

B. Pasxognte Ha Oneparopa, HallpaBeHH BBB BPb3Ka C IToAydeH oT [TloTpebureasa
CUTHaA/3asBKa 3a peKaaMmallds OTHOCHO HaAWYHOCTTa/ KadecTBOTO Ha
ycAyraTa, KOraTo Ce€ YCTaHOBH, Ue ITPOOAEMHTE C HAAMYHOCTTA/KadeCTBOTO Ha
ycAyTaTa ce IbAXKaT Ha IIoBpeaa U3BBH MpexkaTa Ha Omneparopa.

r. B cayuaii, ye HaIMa nocThIINAO naaniaHe 10 16:00 yaca Ha 30-To (31-Bo) 4HucAo
OT Mecella, ycayrarta Ie O0b/ie BpeMEHHO 3aKpuBaHa ITo HemaalaHe Ha 01-Bo
YHCAO Ha CAe[Balllvdg Mecell, 6e3 IIpeau3BecTHe, KOeTO HAMa Ja MOOoBede 00
ocBOOOXKIaBaHe OT IlAalllaHe Ha MecedHarta (akrypa. B caydaill 4ye KAHMEHTBHT
3arnaaTH qbAXKHMAaTa CyMa CAEJZl YTOBOPEHHUST CPOK, HO B paMKuTe Ha 3 (TpH)
pabornu nuu caen 30-To (TpuaeceTo) ymcao Ha Mecena, OmnepaTopbT Ile
Ha4YUCAU HeycTolka B pa3Mmep Ha 100 aeBa (cTo AeBa) 3a MOBTOPHO aKTHUBHUpPAaHE
Ha ycayrata. Tasu Heycroiika e ObAe AbAXKMMA 3a€THO C IIPOCPOYEHOTO
IIAQIIaHe.
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4.2. Bcuuku apaxuMu oT [lorpebuteas cymu mo [oroBopa ce 3araamar IIo
6aHKOB IIBT — Upe3 NIPEeBOAN KbM O0aHKOBUTE CMeTKU Ha Omeparopa, II0COYeHU
B CBHOTBETHHTE (pakTypH. IlaaiiaHero ce cyura 3a HU3BBPIIEHO Ha AaTaTa Ha
3aBepsBaHe Ha cMeTKarta Ha Oneparopa. 3a Bcgka I'bAHA AU YacTUYHA 3a0aBa
B naamaHeTo IloTpebuteasaT mbAXKU HeycToMKa B pasMmep Ha 0,1% Ha meH 3a
BCEKH I[IPOCPOYEH [ICH BBPXY AbAKHUMATA CyMa A0 OKOHYATEAHOTO H U3IIAAlllaHe,
HO He 1noBede oT 10% ot mpakumara cyMma.

4.3. Ilorpebureadar nekaapupa, de IIapUIHUTE CPEACTBA C KOUTO IIe 3allAaTH
3asBEHHUTE YCAYTH, He ca HIPHUAOOUTH IIPSKO HAM KOCBEHO B pPe3yATaT Ha
IIpecThbIIHA HAW Apyra 3abpaHeHa AEWHOCT, M CHIIUTE ca 3aKOHHO IIPUIO0UTH
OT HETO.

4.4. OmnepaTopbT HE TapaHTHpa 3a MIPEeNOCTaBAHE H/HWAM HAAUYHOCTTA HA
ycayrara/TuTe, B CAydall 4Ye € BB3IPENATCTBAH OT MNPHUYHNHH, CBBP3aHU C
[Torpebureas M/UAU TPETH CTPAHU KATO MOCTABYHUIIH, MPEXKHU U CHOPBKEHUS.
[Ipu Hew3mbAHEHHE HaA 3aIbAXKEHUd O 3agBKata UHAM 10 J[lorosopa,
OmnepaTopbT MOXKE Oa IIpeKpaTH IIPeNOCTaBIHETO Ha ycAyrara C ABYIHEBHO
ITMCMEHO IIpeau3BecTHe 10 [Torpeburead.

4.5. B cayuaii, 4e ycayrata/rure e€/ca OTMEHEHa/HU IO JKEAaHHE Ha
[ToTpebuteasi, BKAIOUUTEAHO aKO yCAyTraTa/TuTe He Moxke /Mmorat na obae/opaat
U3ITbAHEHA /HU IOPaayd NIPUIHUHH, IBAXKAIIM ce Ha [loTpeOuTeas:, TOCAETHUAT €
OTTOBOPEH 3a IAAIIAHETO Ha BCUYKU IIEHU B ITbAEH pa3Mep, KaKTO Ca OIMUCAHU
II0-TOpPE [0 Kpas Ha CPoKa 3a IPeaoCTaBgHE Ha yCAyTraTa.

4.6. B cayyall Ha HEHU3II'bAHEHHE Ha 3aQbAXKEHHd II0 Ta3du 3adBKa HAHW II0
JloroBopa, ChIMAT MOXKe Aa Obae HmpeKpaTeH eIHOCTPAaHHO OT HU3IpaBHATa
Crpana c¢ 30 (rpumeceTr) MHEBHO HIHCMEHO MPEAU3BECTHE A0 HEU3INIpaBHATAa
CTpaHa, OCBEH aKO B CpoKa Ha MNPEOHU3BECTHETO HEU3IITbAHEHUETO He Obae
OpeKpaTeHO U HeOAATOIIPUATHUTE IIOCAEOUIIN He ObaaT HAIAEKHO OTCTPaHEHH.
I[Ipu mpekpataBaHe Ha J[loroBopa Iopaau HEU3II'bAHEHHE OT J3asBdaBalaTa
CTpaHa, Ta3H CTpaHa OBbAXKU Ha ApyraTa CTpaHa HeycToMKa, paBHa Ha cymara
OT MECEYHHTE IIeHH [0 HU3TUYaHEeTO Ha CpoKa Ha YCAyTUTE B CHOTBETHATa
3agBka.

4.7. B cayuaii, ue 3agBsgBallaTa CTpaHa Keaae na IIpeKpaTH Ycayra IIpeau
H3THYaHEe Ha II'bPBOHAYaAHO YyIOBOPEHHd CPOK B 3asBKaTa, TO TOH MOXKe Oa
3a9BHU 3aKpUBaHe Ha Ycayrarta ¢ 30 (TpuzaeceT) IHEBHO IIMCMEHO IIPEANU3BECTHE,
KaTo IBbAXKHU HEYCTOMKa Ha M3mbaHgBamaTa cTpaHa, Ipeayd JoroBopeHaTa gata
Ha 3aKpHBaHe Ha YcayraTa, B pa3Mep Ha BCUYKU €JHOKPATHU U MECEYHH 1I€HH,
CBrAACHO JOTOBOPEHOCTUTE B CHOTBETHATaA 3asBKa.
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4.8. C mHacrogmoro CrTpaHuTe ce cbhraacgaBaT, dYe aIpecuTe HM 3a
KOPECIOH/AEHIIUsI ca IIOCOYEHUTE B IocAemHaTa 3asBKa 3a ycayra. CtpaHure
CBIIO TaKa Ce JOTOBAaPSAT BCUYKU CHOOIIEHUS, HICKAHUS U ChrAaCHsd, JOKYMEHTH
U [OPYTH KHUXA (BKAIOYUTEAHO TaKuBa BBB BpPbB3Ka C [OOTOBOPHUTE HM
IPaABOOTHOIIIEHUS U ChC ChAeOHO MPOU3BOICTBO) MEXKAY TAX BBB BPb3Ka C U I10
IIOBO/, U3I'bAHEHUETO Ha JOTOBOpPA, /a Ce CYUTAT 3a PEeNOBHO IIpeaaaeHH, aKo
ca u3IpaTeHU Ha II0OCOYEHHS IIO-TOpe aJpec 3a KOPECIOHAEHIIUS HAM Ha
00siBeHUsT B 'T'BProBCKHS PETHUCTBP aApec Ha yIIpaBA€HHE II0 IIolla
(BKAIOUHTEAHO C U3BECTHUE 34 IOCTaBSHE) UAU 10 KypHep HAH aKO ca U3NpPaTeHHU
Ha/no nocodeHud oT CTpaHUTE aipec Ha eAeKTpOoHHA nonia (e-mail). Crpanure
U3PUYHO C€ ChrAacsBaT, Y€ B KOMYHUKAIIUATA MEXAY TAX BBB BPb3Ka C U II0
IOBOJ H3ITbAHEHUETO Ha A0roBOpa, AJOKYMEHTHUTE U HU3SIBACHHULATA CAEIBa [a
ObpoaT TIIOAITMCAHM C KBaAHMUIMPAH IIOAIMHMC Ha [OPeaCTaBASIBaIIUS
croTBeTHaTa CTpaHa MAM Aa ObaaT M3NpallaHu KaTo CKaHUPAHU €ACKTPOHHU
KOIUs Ha MNOAIIUCAHU Ha XapTHUd AOKyMeHTU. CTpaHUTe ce criopa3yMsiBaT, 4ue
IIPOLIECHT I10 ABYCTPAHHO IIOANUCBAaHE Ha JOKYMEHTH III€ CE CUHUTA 3a BAAHIHO
OCBIIIECTBEH aKO CBHOTBETHUAT AOKYMEHT € IMOoAIMNCAaH OT eqHaTa CTpaHa Ha
XapTHd U € U3NIPATeH KaTo eAeKTPOHEH JOKYMEHT (IIpeicTaBAgIBAlll CKAHHUPAHO
KOIIME Ha IMOAIHCAHUA Ha XapTHUd OOKYMEHT) HAM aKo € IIOAIIHNCAaH KaTo
€AEKTPOHEH [JOKYyMEHT C KBaAU(MUIUpPAH €eAeKTPOHEH IIOAINHC U akKo
HacpemHarta CrpaHa IOTBBPAU/IIPUEME HU3SIBACHUATA B IIOJIAEXKAIIUS Ha
OBYCTPAHHO TIIOANMNCBaHE [JOKYMEHT dYpe3 IIOAIIMUCBaHEe C KBaAUUIIMPAH
€A€KTPOHEH IIOAIIHNC HAU Ype3 CaMOPBYHO MOAIINCBAaHE Ha JOKyMEHTAa, HOCEI]
noanuc Ha apyrata CrpaHa u pasnedaraH Ha xaptus.CrpaHarta, IOCAETHO
noAIucasa JOKyYMEHT, TIOQAE3KAIIl Ha ABYCTPAHHO IIOAITHNCBAaHE, € 3albAYKEeHA 1A
u3npatu Ha apyrata CrpaHa oKOHUYaTeAHaTa BEpPCHS Ha JOKyMEHTAa, IIOAIINCaH
ot umeTo Ha aBere Crpanu. C Hacrosmoro, CTpaHUTE Ce ChraacsgBaT, 4ye B
OTHOLIEHUSTA UM H3II0A3BAHUTE EACKTPOHHU IMIOAMNUCU U YCHBBPIIEHCTBAHU
€AEKTPOHHHU IIOAIIMCHU IIle MMaT IIpaBHa CHAAQ, PaBHOCTOMHA Ha caMopbieH
IIOIIIHC.

4.9. IlorpebureadT ce cbhraacgBa C IIOCOYEHUTE II0-TOPE YCAOBULA U
nH(popMalid Ha 3agBKarta. [loTpebuteadar 3asgBgBa, 4e € 3allo3HaT U IIpueMa
ycaoBusTa Ha [loroBopa 3a IIpefoCTaBsgHEe Ha TEeACKOMYHHUKAIIHOHHU YCAYTH OT
“Byaraptea” A/l, nybauKyBaH Ha lMHTepHeT cTpaHUllaTa Ha IOPY>KECTBOTO:
http://bulgartel.bg/page/58 . KaueHTHT CBIIO Taka IMIOTBBPXKOAaBa, 4Ye €
3ario3HatT ¢ [loamTuKaTa MO 3ammTa Ha AMYHUTE AAaHHU Ha ,Byaraprea“ All,
nocteitHa Ha: http://bulgartel.bg/page/78, kakTo U ce 3ambaXaBa [a
ob6paboTBa AMYHU AaHHU, IIPENOCTABEHH My HAM Pa3KpUTU OT 3asBaBallaTa
cTpaHa BBB BpPB3KA C IIPENOCTaBAHETO/IIOA3BAHETO Ha  Ycayrara
3aKOHOCBHOOpa3HO, IleAeChOOpa3HO U IIPU Clla3BaHe Ha [IPUHIUIINTE 3a
MUHUMU3UpPaHe Ha 00paboTBaHUTE JaHHU, TAXHATA 3allUTa U [IOBEPUTEAHOCT.
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4.10. Ot pmarara Ha I’ppBaTa 3adBKa 3a YCAyrd, € B cuaa J[loroBopa 3a
IIpeocTaBgHE Ha TEAEKOMYHUKAIITMOHHU ycAyru oT “Byaraprea” Al Ha
[TorpebuTeas IpH yCAOBHATA, YTOBOPEHHU B Ta3H 3asBKa U yPEeOeHH B JOroBOPa
o 1.4.7. 1o-rope.

4.11. Hacrogmiara 3agBKa CcTaBa HeEpa3AeAHa 4YacT OT CKAIOYEHHUS MEXKIY
crpaHuTe [loroBOop 3a IIPENOCTaBAHE Ha TEAEKOMYHHUKAIIMOHHHU yCAyTH. B
CAy4Yall Ha NPOTHUBOpPEYHE MEXKIy YyrOBOPEHOTO B Ta3H 3asgBKa W OOTOBOpPA, C
IIPUOPUTET III€ CE IIpHAAra IIoCO4Y€HOTO B 3adBKaTa.

P ——TR

IInameH II'bpHOpEeYKH
H3nwbnrnumeneH oupexmop

Hara: JHara:
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