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Esponefickns nmapaamest u Ha CpBera oT 25 Hoemspu 2015 roguna 3a

MCEUSL R LSO ELLS onpenensine Ha MePKI 0THOCHO A0CTHNA 10 0TBOPEH HHTEPHET

IMomuTHKA 32 AOCTHII 10 OTBOPEH MHTEPHET

HacTosiata moimTuka € yTBbpAcHa OT VI3MBIHUTENHUS AMpeKTOp Ha
,»bynrapren” A/l B usnbiasenne Ha Pernmament (EC) 2015/2120 na Enponeiickus
napraMeHT i Ha CpBeta oT 25 HoemBpH 2015 ronuHa 3a onpenensHe Ha MEpKH
OTHOCHO JIOCTBIIa O OTBOPEH HHTEPHET, M ypexna Kak ,Bymrapren® AJl,
rapaHTHpa M IPefOCTaBsA JOCTHI [0 MHTEPHET Ha KpalHUTE CH MOTPEGHUTENH C
Le)T HHOOPMHUPAHOCT, IIPO3PAYHOCT H HEYTPAIHOCT B JOTOBOPHHTE OTHOLIEHHS
3a NpeJOCTaBsHE Ha YCIYTH.

1. B usneiHeHue Ha pasnopeante Ha 4. 4, an. 1 ot Pernmamenr (EC) 2015/2120
MEpKH 33 YIPaBIEHHETO Ha TpadHKa U BIHUAHUETO MM BBPXY KayecTBOTO HA
YCJIYTHTE, HENPHKOCHOBEHOCT HA JIMYHUA >KMBOT H 3aIlMTATa HA JIHYHHTE
AaHHH ,,bynrapren A/l npuiara Mepky, KOMTO ¢a — 24 4acoB MOHHMTOPHHT C
el MakCHUMalHO Obp30 pearmpase Ha aBapuiiHM CUTyalldM WU
NpeoTBpaTsBaHe BB3HUKBAHETO Ha TakMBa. IIPelHM3HO IUIaHWpaHe Ha
MPEXKOBUTE PECYPCH M OCUI'ypsABaHEe Ha HEOOXOAUMHUTE pe3epBH, C KOETO 1a
Ce rapaHTHpa BHCOKO KayeCTBO Ha YCIyTHTe, KOHTO IIpeloCTaBs. 3a
IIOCTUIaHe Ha M0 — BUCOKA e(EKTHBHOCT C€ IOJ3BAT PA3NIMYHM CHCTEMH 3a
HabIroIeHke Ha MpeXaTa, roiiMa YacT OT KOHTO Ca CTPOro CIelu(IYHE 3a
CHOTBETHOTO MpexoBO obopyzaBaHe. - TakuBa ca ONMS cucrema 3a
HaOJroleHHe Ha ONTHYHHTE Kabenu, TNMS cucrema 3a DWDM MpPEXOBUS
cioit, CTC 3a SDH cuctemure, Trap u Rsyslog 3a HaOnogeHus Ha ChOUTHATA
Ha BCHYKM MpeXoBU ycTpoiictBa, Cacti - 3a oTyuTaHe Ha Tpaduka.
»bynarapren” AJl B KauecTBOTO CH Ha TEEKOM OIEpaTop M JOCTaBYMK Ha
MHTEPHET JOCTBII MMa [IPaBO Aa IpHiIara OCHOBATE/HU M Pa3yMHM MEPKH B
paMKuTe Ha HeOOX0QUMOTO 3a yIpaBlieHHe Ha TpaduKa B MpekaTa, KOTaTo ¢
TOBA C& OCHUIYpsBa e(EKTHBHOTO HATOBapBaHe HA MpeXaTa U obe3redaBaHe
Ha HeHHaTa CUT'YpHOCT, IPH Clia3BaHe Ha IPHHIMIIA 32 €JHAKBO TPETHpAHE,
HEIMCKPIMUHAIMOHHOCT ¥ TpPOIOPLMOHAHOCT IPH YIPaBIEHHETO Ha
Tpauka, B coydyau Ha:

» xubep/xaKepcka aTaka WM 3NOYMHMILIEH TPaQUK KbM ONpENeNeH KpaeH
KJIMEHT Ha OIpeJeJIeH! IIOPTOBE U IIPOTOKONH OT TPETH CTPAHM, CBBP3aHH
KBM MpeKaTa (Jpyrd KIMEeHTH) WK U3BBH MPEXAaTa Ha JJ0CTaBYHMKA,

» Kkubep/XaxepcKka araka WIM 3JOYMHIUIEH TPabUK OT OIpejeleH KpacH
KJIHEHT (C My Oe3 HeroBO 3HaHHE) MIIM HErOBH YCTPONCTBA KbM MpeskaTa
Ha JOCTaBYHKa W/ TPETH CTPaHH, KaKTO CBbP3aHH KbM Mpexara (Ipyru
KpaWHM KIIMEHTH), TaKa U U3BBH MpeXaTa Ha JOCTABYMKA,
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>

Kubep/Xakepcka aTaka WM 3JIOYMHLUUIEH TpadUK TeHepupaH KbM
ONPEACTIEH KPacH KIIMEHT, Mpexara Ha J0CTaBUMKa W/HIH TPETH CTPAaHH,
Opajl HEKOPEKTHO MOBEIeHHEe/ObI W/WIM CH3HATENHO H 3JI0BPEIHO
KOMIIDOMETHDaHE M H3MOJ3BaHe Ha YA3BHMOCTH B  yCTpolcTBa
IPENIOCTaBEHH OT IOCTABYHKA Ha KPAMHUs KIIMEHT B PaMKUTE Ha yCIIyrara.

33/IPBCTBAHE Ha MPEXOBH KOMIIOHEHTH MM KpaltHY YCTPOHCTBA, ¢ TpadHk
KBM TAX ¢ Ie AecTabuimsauus (Hamp. nmocerarenctso OTkas Ha yciyra
(DoS));

cmiAHa Ha IP agpec Ha KOMIIOTBp B MpexaTa C Lel NMPHUKPHBAaHE HA
MJEHTHYHOCTTa MY (CIy(QMHT), IPUKPUBAaHEe Ha MPEXOBH YCTPOMCTRA MU
IIO3BOJISIBAHE Ha HEpaspelleHa KOMYHHKAIMS,

XaKepCKM aTaKd Cpelly KOMIIOHEHTH Ha MpexaTa MId KpaifHOTO
obopynBase;

pasnpocTpaHeHNe Ha 3I0BpefieH cohTyep, BUPYCH | JIp.
MPECTOSAIIO0, H3BBHPEAHO WM BPEMEHHO [IPETOBApBaHe HA MPEXXATa.

1.1.Mepxure 110 Ta3u TOUKa, KOUTO ,,Bynrapren AJl uMa npago 1a mosssa,

BKJIFOYBAT:

>

>

Ookupane Ha IP afpecy win Auana3oHy oT TAX, KOTaTo ca n00pe u3BeCcTHH
H3TOYHMIM Ha IIOCETaTeNICTRa;

6nokupane Ha IP agpecH, 0T KOUTO IPOU3IIH3a TEKYIIO IOCEraTeICTBO HITH
ca 00eKT Ha TeKYIO [T0CEraTeICTBO;

6rnoxupane Ha IP ampecw/ycoyrn 3a HOCTBI 1O HHTEDHET, KOMTO
AEMOHCTPHPAT  TIOJO3PHMTENHO  IOBEJeHHE (Hamp. HepaspelleHa
KOMyHMKallds C KOMIIOHEHTH Ha MpeXaTa, CMsAHA Ha aapecH C el
NPUKPHBaHe HAa HAEHTHYHOCTTA MM),

6iokupane Ha IP anpecu, KOraTo ca HanmuIle ACHH PU3HALM, Y€ ¢2 YACT OT
Mpexa OT COQTyepHH NPUIOKEHHUS HIM KOMIIIOTPH, KOHTO PaboTAT B
aBTOHOMEH PEXXHM U MMAT 3a LieJl Kpaxkba Ha JIMYHY NaHHH (60T Mpesxa);

6IioKupaHe/orpaHUYaBaHE Ha ONPEIEIICHA MOPTOBE M MPOTOKOIH, KOHTO
NPE/CTaBIABAT 3aIljIaxa 3a CUTYPHOCTTA U LEJIOCTTa Ha MpexaTa.
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YOUR SOLIDGROUND NETWORK onpejesHe HA MEPKH OTHOCHO A0CTHNA A0 0TBOPeH HHTEPHET

1.2. bynrapTen uma pago Ja 61okKpa JOCThIIA 10: HHTEPHET CTPAHMIIH, Ipe3
KOHTO Ce OpraHW3MpaT XasapTHU MI'PU OT JIAIA, KOUTO HE ca MMOJTyYHIH JIMUCH3
1o 3aKoHa 3a xasapra (OIpeeneHy ¢ pemenne Ha KoMucuaTa 1o xasapra) mpu
U3II'BJIHEHHE Ha pasnopexaanus Ha IIpeacenarens Ha Coduiickus paifoHeH chL;
JI0 MHTEPHET CTPaHHIM cllel CBAeOHO pasmopexmaHe, cbriaacHo 4i. 281 or
3aKkoHa 3a Ia3apuTe Ha (PMHAHCOBM HHCTPYMEHTH H 4. 32 oT 3akoHa 3a
TIPOTHBOACHCTBUE HAa TEPOPH3Ma; O CTPaHULUHM M CHIBPXKAHWE BKIIOYBAIIO
CekcyanHa 3ioynorpeba ¢ jgeuna (,,AeTcka mopHorpadus); ¥ g0 cailtoBe u
CBABPKAHUE MIOCOYECHH B ,,4€PHHA CIIUCHK" Ha MIHTEepmoIL.

1.3. IIpuaranyure MepKu 3a ynpaBieHHe Ha Tpaduka 6Mxa MOINIH Aa ce
OTpa3AT BPEMEHHO Ha Ka4yeCTBOTO Ha yCIyraTa, KaTO OTpaHMYaT, BIOLIAT WK
IIPEYCTaHOBAT JAOCTHIIA A0 ChbphHpaHe B HHTEPHET, €IEKTPOHHA 110114, BUAEO U
ayIuo CTPHMMHHTI, OHIAMH TEJIeBU3MA U OHJIAHH UIPH | JIp.

1.4. 3a uenuTe Ha HacToAMmAaTa pasnopenda:

> IIPEACTOSINO NpEeTOBapRaHe Ha MpeaTa IPENCTABISBa MPOTHO3HPAHO
MPETOBApBaHe, KOETO BBIIPEKH B3ETUTE PEBaHTHBHH MEPKHY € HEM36EXKHO.

> ,,A3BBHPEIHO [IPETOBapBaHe‘ Ha MPEXKATa e IPETOBAPBaHe, BCIEACTBHE Ha
HACThIBaHE Ha HENPEIBUAECHO WM HEMNpPeAOTBPaTHMO CHOUTHE OT
M3BBHPENIEH XapaKTep KaTo TEeXHHYeCcKa HEHM3IIPaBHOCT B Mpexara —
IPeKbCHAT Kabel, AedexTupano HHPPacTPyKTYPHO YCTPOUCTBO U Ap., IPH
KOETO C€ U3II0JI3BaT Pe3epBHH PECYPCH C OIPaHHYEH Kallal[UTeT.

> ,,BPEMEHHO IIPETOBapBaHe* Ha MpexXara € IPETOBApBaHe IPH 0OLIECTBEHH
CHOUTHS (KOHLEPTH, MUTHHTH 1 JPYTH CHOUpPAHUs Ha MHOXECTBO X0Opa Ha
0OIIECTBEHO MSACTO).

1.5. KiueHTsT 1me 6BJie yBEAOMEH CBOEBPEMEHHO 3a B3€THUTE MEPKH M
IIpUYMHATA 32 TSIX.

1.6. Tazu Ilomatuka € yTBBpAeHa OT M3IBIHUTENHHS IUPEKTOP U €
ceriacysada ot Ciyxuren "Curyproct” Ha 01/04/2020 r.

2. CKOpOCTH 3a IOCTBII 10 HHTEPHET.

2.1. Madopmaiys 3a mapaMeTpuTe Ha yciyrara ,,JIOCThII 1o HHTEPHET €
nybnMKyBaHa Ha HHTEpHeT CTpaHHIaTa Ha ,Bymnrapren® A]l -
http://bulgartel.bg/page/53 B cwoTBeTCTBHE ¢ QOOMMUTE W3MCKBAHUS npu
OCBINECTBABAHE Ha EIEKTPOHHHU CHOOIMIEH s, MpueTH oT Komucus 3a perynupane
Ha CHOOLIEHUATA.
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YOUR SOLIDGROUND NETWORK onpejelsHe HA MEPKH OTHOCHO JOCTBIA 10 0TBOPEH HHTepHeT

3. 3amuTa Ha mpaBaTa Ha KpaifHuTE MOTpeOUTeNH, B CIy4Yail Ha OTKJIOHEHHS OT
Ka4eCTBOTO Ha YCIYIUTE 3a JOCTHII O UHTEPHET.

3.1. Kiwmenrture Ha “Bymrapren” AJl momyuaBar —HaJexuHH,
BHCOKOCKOPOCTHH BPB3KH MeXITYy KpalHWTe TOUKM Ha Mpexara, IpedoCcTaBsIHU
Ha 0aszaTa Ha €CTeCTBEHO 3allUTeHa NIPEHOCHA MpeXa IIPH OTIHYHO KAYEeCTBO.
TexHonoru4HoTO 0b0OpynBane Ha “Bynrapren” AJl mosBonsaBa GBP30, NECHO U
HKOHOMHYECKM €(EeKTHBHO IIOBHINABAHE HA IIPEHOCHWS KamalUTeT d e
CBBMECTHMO € OOOPYABAHETO Ha KIMEHTHTE B CHOTBETCTBHUE C YTBBHPICHHTE
CTaHOapTH.

O6ciryBaHETO Ha KJIMEHTHTE Ce OCHIIECTBSIBA Ype3 NEPCOHANHH TeXHWYECKH
EKCIIEPTH H JOMBJIHUTENEH 24-4acoB 7-IHEBEH AOCTHII Ha CIIELHATHCTUTE OT
Hanponanuys neHTsp 3a HabIOAeHHE Ha MpeXaTa.

3.2. ,bymrapren AJl ce 3agpiKaBa Ja IPEfOCTaBd KA4YeCTBEHA MU
HEIIPEKBCHATA yCIIyTa Ha IIOTPEOUTEIHNTE CH.
> Jla ocurypsiBa BB3MOXHO Half-KpaTBK CpPOK 3a OTCTpaHABaHe Ha
IIOBPEH M BIIOIIEHO KaYeCTBO HA YCIIYTHTE.

> [la mpemocTaBs KOMIIEHCALlMM, B CJIydYauTe HA AaBapHH MK
TEXHMYECKH MPOOIEMH, KOHTO Ca BB3NPENATCTBAIM HOPMATHOTO
IIOJI3BaHE Ha YCIIYTHUTe, IOCOYEHH B HHAMBUIYaTHUTE AOrOBOPH Ha
IIOTpebUTENuUTE.

¢ Hcropust Ha IPOMEHUTE

Bepcns | Onucanne Ha IpoMAHATA Opobpenne Hdara Ha
BBBEXJaHE Ha
HOBATa BepCHS
1 [TepBa BepcHs HsnenHuTENeH 05/22/2018
JHPEKTOp
2 Bropa Bepcus H3nenHuTEICH 01/04/2020
IHPEKTOp

Mansauurenen
Jupekrop:

IInamen I{bpHOpeYKH
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